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CEO Foreword

Sid Cox

NOGLN gqgGCjiOoGN!I€OCGH

5

IJfNXOggO[YN iN, [NOgNl[NL COWOﬁxaI(amangle@]Nﬁmr@Be(’EaWENergyCode (REC) introduction of a new auditing regime from April

YENG=€GC|OOGNfJYYOYMN[LN|NGNfG@GJfWCN[G(WGanNNNO‘VN<|I‘NGNrG f«NpGNN%G&N(IH)COW‘E(B\HMNpGNOEGYlO GE«NcW:
OYCWJEOYMNOlgNgrglGXgN YEch[CG\gC@jKEIgJ&{I\DI\U[]{I\/IWEDer YENJg BOWOlrI\b[ﬂ{MrfIKB@gIOWEI\G\fVNr@Wg\D\MYO C: Y|NC[YgGeJG
cf[X[|OYMNOYY[o |O[Y«NC[XCG|O|O[Y[\E@EINE(GM\/G]NCQ’(D‘MIGgaNlijgGC[YEYI\Eg\(Il\/I\IYW,\/(BgN\I[MNGN «NgrglGXg«N YE
c[gOiO0GNC[YgjXGfN[jiC[XGgaNN N: »mwwcegg[cysmum\gN CNOGOoGENOYN jWEI‘G\No@NG(DNNNI(EJNNGejOfGXGY|gN|[NXGG|N|N

introduce our Forward Work Plan (FWP) for 2023- C[YlfOBJlO[YNl[NlNGNM[C,WOOGN[LN|I\ﬂﬁWrG&IYGfSVWI‘G)pGY@INI)@N\MI\D(XGaNSGN fGNcV
e “«NpNOCNNL[WW[pgN:YENBjOWEgNjgoNORG Ny if- ?GMI‘(DGECNNNOgNY[pNJYEG[NN\IG(B\ImVI\{c[)pBNMJB’WGI@]NGEN|NGN NGLiN giC
foundations and plans we set out in detail and of RECCo following the full implementation of REC GlN[E[W[MerGc[lepNOCNNMOoGgN NC[><
EGWOOGfGENW:giNrG:fa 0GfgO[YN+2aNN.[NfG:CNNiNOgNXOWGgiG «B EQNN p\OWGHNL B e e e XN ¢ NG Z« oo XNL

making all the necessary changes to the REC and YENGWGleOCOer|NGL|«NpNOCNNp gNE<

5GNN: oGNC[Y|OYJGEN|[ch[oOEG«NO(chgfl[\ld\G[NG\rfEr\MIbCEWMQN\If[WGNp gNl[N([SUDCEV\(b(XIN\hNIN(GH\iMNM\/GYMGgN[LNE i:N:CC
[ifNLJYE:XGYi:WNgGfoOCGgNi[N: WWNYJéJ\[gﬂrI\YGEI\f[)\ADK—:Gﬂ‘gN(EN|[NYGM[|O |GN0YCEW[BB[\Nf(E|NIaNN |NOgNY[pNOYCJXBGY|N
against a challenging and changing market iNGN :gN YejOfrN-GfoOCG2aNN f[XNZNNGOWN »WWBEYMGW [LNIiNGLi2NNNN
GYoOf[YXGYi-NOYCfG:gGgNOYNM:g funditgbte GSSifidl) €adsfeiNfrom the Smart
cfOCGg«NiNGNGqOgiGYiO:WNCfOgOgNPAMXNY[RNGNGRMNEN, «NfGcfGgGYiONWMN|NGNGYGMWEWGCigNN:oGNjYEGfgC[
gjccWOGTfg-N: YNJchGCGEGYlGENWGIGWIMELg\IMd;dGTYYIVKGBIWu[IN[ij[CGf |OYM|Mqut‘aMésofadatNandtheneedforRECCoto
OYleoGY|O[YNOYN|NGNfG| OWNGYGfMrNX: fVGINI[N EEnggN EGoGW[cN YENOXCWGXGYIN[]fNEOMOI W
|NGNC[g|N[LNWOoOYMNCngOgNGq CGKE}WGEBjrg\WNG\I\ppGN\I\DMSINC[Y|OYJCQEEfNud§M/ErGI\\INl©@|f\II‘g|f iGMrN: OXgN|[NL COWC
IVE:OYG«N: YEN|NGNfGL[nggOYMN[L[\I\[NNV\GMY\MEN@\I\DGWWN gNYGchf[LDG((Cfdjd}\ICpNCG)‘ClrgNI\[l\b[q;fIngGfoOCGgNOYNlNGI\
SGY|O[YN[YN|NGN Y:YCO: WNngOWC(IEgY:@\GEI\GEII\[[G()CGA/f(MG(‘ClG&IN)ggJGgaN W\Et\ImeI\B-W-GN‘gGCJfGN YEN[cGYNE i:NOYT
[ILNGYGfMrNgjccWrNC[Xc:YOGgaNN ILMGXNi: gVGENjngO|NNEGWOonOYMG\IYNENgN@ﬂB\MWW\L COWOi: |GN|NGch[oOc
processes and contracts required to administer the cf[EJC|gN YENngoOCGngNOCNNpOWWNc
M: OYglN|NOgNC[Y|Gq|«NO|NOgNG ngf|\['IGBILI[\If-I\r’I(B|CN\i\/I\DgN|O[YN N : fMGNpNOC[\I\rng]N@Jf@NGYg:'gNLDN\ElJrQ\ierl[N CNOGOGNIiNC
., [NN: gNBGGYNEGWOonOYMN[YN IEG[/WDD)GXGI[\LCNYNleGGNX[Y|Ng«NEG)@[)Vg;Nf[LLIYﬁ\[Iﬂ\E B(DE/@lr«NgGCJfoer[LNgjcc
CW:YYGENCN: YMGNpNOCNNg| f|GENUﬂ%g)W[CMCBNNYI‘ErI‘GMf[NWN|[NEGWOonNX ¥ Eii®@FNEOWMEN NN
M[NpOlNNlNGNM[¢WOoGN[LN [EGN cY(J\HB‘f\I\I\[EGN[I\IOc[)‘Gg\N( EGNgOMYO C: Y|ch[MngngO|NN|NGN
YENlNGNG€GC|OoGNEGWOonrN[LN @Iﬁ@(ﬂ\E\N[EYCQI{\IWOE iO[YN[LNiNGN G|G1]€D(WMNN[IGQ\IN\{LQ\INrG f« NOYN: EEO|O[YN|[I\
[YQ[WOE:iO[Y2N.NOgNOYCW,jEGE N : \PracliveMvihioB i grGriadl foNdariplgtion with the CN:YMGNcf[UGCigN:YENOXcf[oOYMNTI[jfNC]|
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CEO Foreword 2

PGNN:oGN:Wg[NBGGYNGgi:BWOgNG@YIMNGONIYENFOENMNNINGNBGYG,iNVIUNGY GEXGIONNOY NiNGN, N:YENC:NO8K NipXENGENM)W: YNOYCWJEGgN:No

~

iG:x2aNKN NBGWOGoGNpGNN:0GNEGKEWiftYGEROMGN[N:N GiN9GF[NG Y Gjfef VMg NF[GMRNYGfoOCGNcf[oOEGINCLRE:CNGNRCGg«Ni[NgGCjfGWrN[cGYNjcl

C:.c: BOWOer[LN[ijr[JYMN[fM YOg: |O[YN|[NNMf[p« Where the change would impact upon REC Cch[gGngNOCNNpOWWNBGYG iNINGNC
E:ciN: YENEGWOonNpO|NN|NGNoOBNY\D(r(l&IYY(ENGEN |N|NGN[J|gG|«N|NQgg[(Dp[‘YT&mIS\[E\/[\fN N): f|OGgNO|NN\OgWI‘\V\M\ICBc(DWgI\yIENLUKECG?XNJC[YH[WN YENCN[C
GYiINjgO: gXN[LN Ngl f|¢jcaNSGNBGE’I&||sl\alcbhlz(rNat|onofthestrategyandplans |[N|NGN[]|C[XGN[LN N, N N: YMGN)E[o[gl\lwaYl\E\g(I&I(élNOgNl[[NC[XcWOC iGEN |
GqcGfOGYCGN:YENN:0GN:NfGX:fV:B@®IGNBYGYRI&WM: CGNW:giNrG:fN: YEN\E[GEWQ@G)KQ\I\Q@WI‘&E]‘VWOYMNL[leNGpI O\AI)\M[/IG\I\[E\GYV[ICDDGB[WQ[\ILNUYEMOXGN[LNJ
and depth of knowledge for what remains a some of the projects which we were required |NGgGNOch[oGXGY|ngOWWNBGN@@rgwmq)nM@lJt'dm:ahb@ ahc{En@dNraglng
C[Xc:f:BWrNgX:WWNiG:X2N.N:iNg: O|[ENEIGG(1§It:I\\V\XNYg\INrG faN N JfOYMN|NGI‘{I(E[)X((OMMJIBWOfgINI@EEWbM&WHNKBN iNGNcf[gjXGfaN!jfNE:i:N:YENEOMOi:WOg
to further strengthen our team in the coming POWWNC[YiOYjGNi[NGXBGENINGNM[oGfY:YCGN:YEN p[fVgifG:XNpOWWRNNGWCcNL:COWOIi:iGNC
rG:faNN YNGggGYCG«NlNGNf[WGN[[.dGNGO\[YN[NNGN)GNI\I GYif:WN - pOlCNOgYI\I\,ﬁ)KE-\AW\bN)@NgM@lgI(ECBIKDch[oGXGY|§trfs{teblida$1drkﬂ@e§tft@d\hghtsupporttothe

Is to act as an “intelligent customer” procuring fVGiN-i: BOWOGg: |O[YN N:fTMGN: YEIQQT(CQC[)WGENl[ﬁENNpOWWNEGWOonN[jd‘(BID(c[WIEBQ\ICbMWYGG(EENOlNX[glaN

' YENEGWOOGfOYMNO:W|G¢L[fe X[YGENBIOINMN GofoOCBN2NN!jfNcfOX: frlD{ & i@ WWMBEERNGWGIiN WLy [jfWrN ) ) )
iINGNgVOWWgRN:YENGqcGfiogGN[L RNgiNBIOMWNih«TgE¢oiP@@®G Vi« N: Y E NG o [W§ WG XK MINEfNCREFMM: XXGaRN 0 0¥ MR «NpGRVY[pNiN:iNiNF[jMNRi:WVOYI
cf[0OEGfg«Ng[XGRN[LNpNOCNRpPpGRN@GNETOGRNEY By djiRGRRAN:iNiNGrNfGgiorFWOgWG & NINIGNGqiG YiN[LNG Y &My G NG Y M &0 NEOGEY MIM O YMRNpOiNR g1

the code consolidation and some we appointed L[N : WWNgl VGN[WEGfgaNSGN fGN(ht[eM\MtB\[vbrk@/WMwmp@/lp\amesand pGEWWNBGN BWGNI[NL[CJgN[YNINGNX[(
L[WW[pOYMNC[XcG|O|OoGNcf[CJfGXIKEG’I\kI[\IEECG;NVO{a@If@fWM[INIGg| BWOgNNgGEGfN/*gINVGIN\[WEGngl[NEGWOoGﬁIEDX\IGdefr(DIN)[GNWQ\HZ)GMG|NOch[oGXGY|g-I
a code model that is greater than the sum of its G gN[leNGXGgNL[fNEGoGW[cXGY|N<(]§IIp|IWO(G?EE\|jN:pO[WWNf |GMerNOCNI\pGWf\AZU@Gg(I‘@NIKEWNGNGYGerNOYEJgH‘r«N
c:figaN NN NBGWOGoGNpGNpOWWNIGoI‘GcMO\[f\[D!Z)g[GlENB\IfQ{WENN[YN|NGNO:X[cBWKBIXINGYElpI@W)WQ\INWOoGgaN INGNGYoOf[YXGYiaN5S5GNWI[[VNL[fp:fENI[I
in supporting Ofgem and all stakeholders in N : oGN[YNC[YgJXGngGMXGYlgN[chGfg[Y gNlN i N your comments on this Forward Work Plan for

L:COWOIi:iOYMNINGNGo[WjiO[YNi[NpS8XN GG FIGOBVBWGHENL[fNiN:iNcjfc[gGaNN.NGgGN ceee; o*N:YENI[Np[fVOYMNpPOINNI[jNIi[NEG

retail energy market that works for industry themes focus on processes that are already
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Who Are We?

: / y/
Managing the Code .
5GN:fGNiINGN,Gi:OWN YGfMrN [EGN [Xc:YrN¢N:YNOYEGCGYEGYi«Kk \/

L[fecf[,iNiN:iN[pYgN:YENX:Y:MGgNiNGN,Gi:OWN YGfMrN [EGN?,
.NGN, Np:gNOYIif[EJCGENOYNeeZ-Ni[NgOXcWOLIN:YENC[YQg[W"
fGi:OWNGYGfMrNM[oGfY:YCGN:ff:YMGXGYigNOYi[N:NgOYMWC

All licensed suppliers in the retail energy sector must follow the REC
PNGYNgjccWrOYMNI[NC[YgjXGfgeaN.NOgNOYCWJEGgNGY Gf!
if:Ygc[fiGfg«NGWGCIifOCOiIirNEOQgifOBjiO[YNYGip[fVN[cGf:i
[cGTf:i[fgN:YENINGN :i:N [XXjYOC:iO[YN [Xc:YrNt oaf
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We are an
Independent,
"YQeu)E*BE)]
organisation

responsible for the
Retall Energy Code
(REC)
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What Do We Do?

66

Nf[jl\/lNNOlgNCf[ ClOoGNng
C[Yif:CINX:Y:MGXGYi«N, [
fGC[oGTGENX[fGNIN:YN@—-eo
CfGEOiIgN:YENEGW:rNc:rXG

NC[XXGfCO:WN:ccf[:CNNI[NEGWO oG ®NEOYMWNGNigNL[fN, Nc:fiOGgNBrN
LIFNX[YGrNL[fN, N):fiOGg [ifNgGfoOCGN:YENC[Yif:CiNX:Y:MGXG

5GNLjYCIiO[YN:gN:YNOYIiGWWOMGYiNCjgi[XGfN[YIGCBNGON:QM N GNgGfoOCGNCcGfL[fX:YCGNfGMOXGgNO
iINGNGYGfMrNOYEjgifreaN.NOgNXG:YgNpGN:ccWrNiNGOERHYMWEpOIYMNg2N.NGgGNC[oGfNIiNGNGYE¢i[¢G
C[XXGfCO:WNcfOYCOcWGgN:Cf[ggNI[jfNcf[CjfCXGiIGiIkKtNkNOYCWJEOYMNX[BOWOGQg:iO[YN:YEN[cGTf:iO[Y:

if:YgL[fX:iO[Y«R:YER[cGf:iO[Y:WN:Ci000i0OGgN: YAMGiNGNIN:iNiNGNfGMOXGNOYCWjEGgRej:YiOi:iOo gGToOCGNCT[OOEGiIg?N.NGgQC
C[Yif:CigRpGNX:Y:MG - XG:gjfGg«NOgRNY[iNcjYOiOoG«NfGfGCigN:NL:OfNB: EGEJCIGENLT[XNINGNgGfoOd(

fGp:fEN: YENOYCGYlOoOgGgNngoOCGch[oOEGfg fGEJCOYMNINGNX[YGIi:frNO
« JI[CjfTGNgGfoOCGgNiNf[[MNN[cGYNX:fVGINC[XcOiVGYN:YENINGNej:WOirNgi:YE:fENfGejOfGE?2 ):fiOGgaN

PNGfGoGfNc[ggOBWG?2N
e )JT[CjTGNgGfoOCGgNiN:iN:fGNo:WjGNL[fNX[YGr«NGE:WIBWEBN N[jfNgGfoOCGNCcGfL[fX:YCGNfGMOXG 5GNpOWWRC[YiOYjGNi[NOY
'YEN:E:ci:BWG? contracts are signed and they are monitored through the

[ifTNgGfoOCGNX:Y:MGXGYi«N
iOXGgNGYgjfOYMNiIN:iNgGfo
EGWOOGTfN[YNINGOfNC[XXO

YI[CifGNgGfoOCGgNjgOYMNE:i:NEfOoOGYNEGCO @gG[fv§*PCGNWOLGCrCWGNIi[NGYgjfGNiIiNGrN:fGN:ccf[a
Wp:rgNgGGVNI[NEGWOOGfN[cGf:iO[Y:WN:YENCGift GEGCOGCENC[E B YjGNi[NBGN,iNL[fNcjfc[gG2N.N
Wp: rgNN[WEN[JngGfoOCGch[oOEGng CCJljYi: ¢3f‘{/\b©rEEI£5[ngNIEE¢3\(H|M\IXGG|NVGrNchL[fX YCGNi: fMGlg
gGfoOCGNEGWOOGfrN[BWOM:iO[Yg2aN X[BOWOGg: |O[YNXOWGg|[YGg«N|NGrNc rNngoOCG

cf[OOEGfgN: fGNOYCGYlOoOgGEN|[NeJOCVWerGXG

NGNOVYEjgifrNL]YEgNjg«N:YENPGNX:Y:MGN:YEN@JY i 8 MN[oBWjfGgR:YENGYgjfGNiIiNGrNE[NY[iNfGc Elizabeth Lawlor
LjYEgNCfJEGYIWI’aN NGfGL[fG«NpGN[YWrNCf[CJfGNl[NEGWOonN OfGCIi[fN[LN!cGf:iO[Yg

ijfGYIN[fNLJIJfGN N - GfoOCGNfGeJOfGXGYlgaNSGNpOWWN Wp: rgN
gifOVGN:NB:W: YCGNBGlpGGYNOYY[o iO[YN: YENGYngOYI\/INlNGN
OYEjgifrNMGigN:NfGijfYN[YNOigNOYoGgiXGYi2N
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Services 1

[PNpGN[cGf:iGN:YENEG
jfN

f N

[ J SORSIENT The REC Code Manager

5GNX:Y:MGNXjWiOcWGNgGfoOCG

EGWOOGTN[jfNC[fGNgGfoOCGgN][Y .NGN, N [EGN :Y:MGfNOgNfGgc[YJOBWGNL[fNEGWOOGfOYMNINGNE:r¢i[¢E:rNLjYCIiO[YgNTJL|
.NOgNOYCWJEGgNiIiNGN, N [EGN : [EGaN.NGN [EGN :Y:MGfNOgNBf[:EWrNgcWOiNOYi[NiNfGGNc:fig=-N, N)f[LGggO[Y:WN-GfoOC
EGWOOGTfgNINGNE:r¢i[¢ E:rN[cGf:i ggjf:YCGN:YEN, N.GCNYOC:WN-GfoOCGgaN

[LNINGN, @

.NGgGNC[fGNgGfoOCGgN:fGNVGTrN
fGi:OWNGYGIfMrNX:fVGiaN!jfN[oGf:
IS to ensure that we successfully manage and

EGWOOGfNINGgGNgGfoOCGgN[YNI X : N
c:fiOCOc:Yig? ’ N)f[LGggO[Y'WN

, N)GTL[fX:YCGN REC Technical

-GfoOCGg ggjf:YCG -GfoOCGgNN
,Ggc[YgOBWGNL[fNINGN G:EN[YNINGNEGWOOG Actas the technical

Portal and REC Change the REC Performance design authority and
'Y:MGXGYiNcf[CGggaN ggjf:YCGN f:XGp[fVaN  maintain REC technical
.NGrNcf[oOEGNgjcc[fiN NGrNfjYNiNGN)GfL[fX: documentation through

i[N, Nc:fioOGgNoO:NiNG Assurance Board (PAB) iNGN YGfMrN :fVGIiN
gGfoOCGNEGgVN:YENIN :YENX:Y:MGN):fiOGgEN Architecture Repository

Operational Account 'YENGqOiINi[NINGN, @ 1 °N:YENBrNcf[oOEOYMN
'Y:MGfgaN.NGrN:Wg[N[ iGCNYOC:WNgjcc[fiaN

G:CNN, N):firNGgcGfiN
if:OYOYM«NVY[pWGEMG
GoGYiNOYoOi:iO[YgaN
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GDCC ETTOS MSC

GYif:WN-pOiCNOYMN-GfWGCEGMMCOirN YejOfrN-GfplDEENfrN-GfoOCGN?! -°
1 ..0 1 _0

.NGN :gN YejOfrN-GfoOCGN? -°«N
NGN GYif:WN-pOiCNOYMN-GfoQ@GRN'WERifOCOIirN YejOfrN- GfoldOGRIW rNYY[pYN:gNiNGN :i:N

NW:jYCNGENOYN jWrNe«e«««N:ghhqpldéditblassist suppliers with the YejOfrN-GfoOCG«NOgNjgGENBrNX:f\
p«NL:giGfNgpOIiCNOYMN:ff:YMEXGXEfNGpOiCNOYMNCcf[CGggxNIIOCOC: YigNi[NGq:XOYGNE:i:NfGW:

--NOYCWJEGgN:NfGMOgif:iNWigBBGTE NgN, N: YENY[Y(,I[I\NGMOQIGf BWGN G:gjfGXGYiN)[OY!

YN:EEfGggNX:Y:MGXGYiNg6fiompy&NgjCNN:gN)fOCGN [Xc: tOIFOWrNXGiGfNc[OYig°2aN -NOgNY[p
SGBgO|GgN1) 5g°N : YEN[INGfN NMEE%fYGENJYEGfNINGN Gi:OWN YGTfN
):firN YiGfXGEO:fOGgN*.) °NiN:iNERPYN:0:OW: BWGNiNf[jMNNG6[gGfo
C[YgjXGfgNGYGIMrNfGW: iGENgGffoeegd)[fi:WaN

Green Deal Central i NGN YGfMrN.NGLiN .NGN :fVGiN-i:BOWOGg:iO[YN
N:TMGN :i:B:gGN? O _OC¢L[EN-GFfOOCGN?T (. 1-9 N:fMGN?! - °N

.NGN
‘YEN:

.NGN fGGYN G:WNp:gN:NM[oGTFYNGWNi¢Y GTMIrN.NGLiN.Oc¢[€N-GfgOJRBNEXgNY OgiGfNiNGN - «N:NCN:fM(
fiYNGYGIMINGEOCOGYCrNgCNGXGINGENBIrN fOXGgi[ccGfgaNN O WW[GGENBrNILMGXNOYN cfOWRNe-e

manages the ongoing systems and XGXBGfgN[LNiNGNcjBWOCNI[N :wHidhriX friggevaedNvhen wholesale
E:i:NL[fNiNOgNWGM:CrNgGfoO Crépdiil shsebled thift of gas and cfOCGgNL:WWRNZ+¢cNBGW[pNiNGNWG ¢
L:COWOi:iGgN N fGGYN G:WNcWW@RBEONCOir2 OYNiINGN GL:jWiN.:fO€N :cNC:WCjW:i
cf[OOEOYMN:Nc[OYIN[LNfGLGfGYCGN:YEN SENGYNOYNGEGCIi«NiNGN :fVGiN-i:BO
OYiGf:CiO[YNBGIipGGYNfGWGo:YiN fGGYN N:TMGNOgNWGO0OGENjc[YNgjccWOG
G:WN/gGfg?a M:OYNYGpNE[XGgiOCNCjgi[XGfg?a
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Strategic Approach

. [NOgN:NY[i¢L[fecf[,iNIN:IiNGYQ]
cf[cGf«NGEGCiIiO0oGNN:YENGEOCOC
[LNINGN,Gi:OWN YGfMrN [EGaN!jf
oOgO[YN-fGNgGiN[jiNOYN[ijXOggO[YN' [
5GNEGWOOGfNINOgNcfOX:fOWTrNIiN£L]

cf[CJfGXGYlN.YENX.Y.I\/IGXGYlN[LN
X:fVGiNc:fiOCOc:Yig? '

0 Ol L S | 1y BuyIDIN

YNcfGc:fOYMNiINOgNgif:iGMr«NpGNN:0oGNfGoOGpGEN[jfNXO ]
gif:iGMOCN:OXgN:YENEGWOO0Gf:BWGg2aN iNBjOWEgN[YNiNG NC
OYNiINGNeeee;oee'N [fp:fENS[fVN)W:Y«NpNGTfGNX:YrN[LNiNGHNE
'YENOYOiO:i0O0oGgNfGX:OYN:WOMYGENI[N[jfNC[fGN:XBOiO[Yg
rG:fg2aNN5GNN:oGN:Wg[Ni:VGYN[YNB[:fENINGNLGGEB:CV
gi:VGN[WEGfgNEjfOYMNINGNC[jfgGN[LNINGNrG:faN -'

ey
—

5GNfGX:OYNL[CjgGEN[YN[jfNC[fGNEGWOO0Gf:BWGg«NgGG
gGfoOCGgNjYEGfNINGNfGi:OWNGYGIfMIrNX:fVGi«NOYif[E jCHM
NfGi:OWNfGMjW:i[frNGYoOf[YXGYiINpPNOCNNGgjcc[figNOY YJo:i®
BfOYMRNc[gOiO0oGNGEGCIigNL[fNC[YgjXGfg«N:YENNGWcgNiNGA
9GF[aN!jfNp[fVNgN[JWENC[YiIOY|]GNi[Ngjcc[fiNINGgGN:XB
|NGNCJffGY|NC[g|N[LNWOoOYI\/INCngOgNN gNgN:fcGYGE NpN:
BGN:CNOGOoGENOYNINGNYG:f¢iGfX«NIi[NBGYG, |NC[ngXGfg«N|Nf[JMNNfG‘EJCO
C[XcWGqOirN:YENC[giaNN :VOYMN:NEO€GfGYCGNI[NC[YgjXGfNU[jfYGrgNOYN,
fGi:OWNGYGIMrNX:fVGIiNpOWWRNBGN:NVGrNiNGXGNOYNIj Mra r
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The 5C’s

- <
@

Oz00x=.

Gf((NijNXOg

OggO[YN-i:iGXGYi

—0 Q.
— 0 -
— < @)

S5GNpOWWNL:COWOi:iGNIiNGNGEOCOGYiN:YENGE€GCiOoGNfjYYOYMN
GYGIMINX:fVGi«NOYCWJEOYMNOigNgrgiGXgN:YENcf[CGggGgaN5GEYV
iINOgNINf[MNNcCf[X[IOYMNOYY[0:iO[Y«NC[XcGiOiO[YN:YENEGWOOGT
c[gOiO0GNCjgi[XGIfN[jiC[XGg

S =
<—2Z20

ZzITI_h

@ZéZzO

| p— |
o
—h

ljJiC[XGgN)f[X[IiGE

[Yg)XGfg WOX:iG [ XcGIOIO[Y [gi 1:WrgGN Xcf[oGXGYI
7 I I
Working Supporting the )f[:CiOoGWTrN Ensuring our .NGNgiGcgNpGNi:VGNcf[X[iGN
towards the EGC:fB[YOg:iO[Y[ identifying gGfoOCGgN:fC CN:YMG«NG€OCOGYCOGgN:YEN
ultimate aim the energy industry GEOCOGYCOGg GEOCOGYIiN:Y OYY[0o:iO[YNiIN:iNC[YifOBjiGNi[N
[ILNEGWOO0oGfO :YENCI[YifOBjiO[Y OYY[0:iO[YgN C[gi¢ GEGCiO0o iINGNGYGfMrNOYEjgifrNX[oGNi[N
consumer i[NiNGN/ EgN[oGf thatwil support EGC:fB[YOQg:iO[YN:YENEGWOO0GTN

BGYG,ig Net-Zero transition competition C[YgjXGfNBGYG,ig
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RECCo Capabillities

N
A

-GfoOCGN
excellence

5GN:fGNC[XXOIGENIi[Ncf]
'NBGgiNOYNCW:ggNM[oG
X[EGW«N[oGfNB[INNiNGN
OigGWLN:YENINGNgGfoO
PGN:fGNGYifjgiGENpOiN?2
POWWNC[YiIOYjGNi[Ncf[o
if:YgCc:fGYiIN:YENXG:gjf:B
0:WjGNL[fNX[YGr«NGXBf:
learnings and adapt according
i[NINGNGo[WoOYMNYGGE
):fiOGg«Ngi:VGN[WEGTfgN
C[YgjXGfg?2

5GN:fGNC[XXOIiGENI[NN:
GqcGfiN:YENNOMNWTINX]|
iG:XNiN:iNpOWWNEGWOo
, [NoOgO[Y2aNN5GNpOW)\
i[NBjJOWENINGNNC:c:BOYV
cG[cWG«NL[giGFOYMN:NC
WG:fYOYM«NC[WW:B[f:iO
OYY[0:iO[Y«NX:0Yi:OYO)
safe space to try new things
"YENOLNYGCGgg:frNEL:C
cjfgjOIN[LNBGSGTfNI[jiC[X!
, N):fioOGg«Ngi:VGN[WEG
C[YgjXGfg?

OMOI:WOg:i0[Y

5GNpOWWNCI[YiOYjGNi[N
EOMOi:WNBrNEGgOMYNc
WGoGf:-MOYMNI[jfNIiGCNY |
and data to simplify and
OXcf[oGNfGi:OWNGYGTfMr
cf[CGEjfGg«N:YENpPNGTfGI
c[ggOBWGNCfG:iGNYGpN
LIFNC[XXjYOC:iO[Y«NpNC
ensuring that no consumer is
WGLIiNBGNOYE?2

JI[CJTGXGYIN:YE
Y:YCO:WNX:Y: M

S5GNpOWWNEGX[Ygif:BWr
0O:WjGNL[fNX[YGIrNiNf[jMD
C[XcGiOiOoGNCcf[CjfGXGY
, N-GfoOCGgN:YENGYgjf
N:oGNiIiNGNC:c:BOWOiIOG
as an intelligent consumer

[YNBGN:WLN[LN, N):fiOC
OYNgjBgGejGYiNgjccWOC
fGW:iO[YgNOCNX:Y:MGXC

-i:VGN[WEGTN
GYM:MGXGYi

We will earn and maintain

the trust of REC Parties
'YENgi:VGN[WEGfgNBrNBGOYMN
[cGY«NN[YGgi«NOYEGCGYEGYIiN
'YENOYL[fXGE2aNN5GNpOWWN
Pp[fVNcf[:CiOoGWrNpOiIiNN:WWN
stakeholders to identify

solutions and make
OXcf[oGXGYigNiN:iNC[YifOBjiGN
i[N:NBGSGfNLjYCIiO[YOYMNI{Gi:O
energy market and facilitate

[ fNPOEGfNgif:iGMOCN[BUGCiOo
in the interests of REC Parties
'YENC[YgjXGfgaN
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Achievements 1

giNrG: prGNgGlN[JlN YN: XBOIO[]ng[fVNCW Y«NBGOYMN:NC[XBOY: |O[YNJLNC[Y|OYJOYI\/INW[YI\/I<,|GfXN
cf[UGC|gN YENYGPN:CiO0o0Oir«cNpNOWGNQgifOOOYMNL[fNGgQCGWWGYCGNOYNI[jfNE:rNi[NE:rN[cGf:iO[Yg2N

Workstream Deliverable Assessment
, No-e YI[EJCGNiIiNGNEf:LIOYMNL[fN, No<PeN,;[NOYNOECWBXGYIGEN[YNiIiOXG
M[oGfY:YCGN[LNiINGN -- e« :Y:MGENiINGNM[oGfY:YCGNEGOGW[cXGYi«NB:gGWOYOYMN:YENiGgiOYMN
Central Switching [¢ WOOGNPOINNYGpNgpOIiCNOYMN*»ff:-¥NGXWEOi@GNp:gNgjCCGggLjWWIrN:CNOGOGENOYN jWrNeeeeN
-GfoOCG e gi:BWOgNGENINGNcf[CGggNL[fNgGYEOYMN-pOiCNOYMN [X:OYN :i:Ni[NiNGN --

« /CE:iIGENINGNX:fVGiNGYifrN:ggGggXGYiN:YENej:WO,C:iO[YN:YENX:fVGIiNGgOiNcf[CGggNi[
Updated the REC change process
Updated the REC Performance Assurance Framework

« 5[fVGENCW[gGWIrNpOiNN N:YEN[INGfNgGfoOCGNCcf[oOEGfgNi[N:MfGGN:YENiIGgiNYGpN, I

e« qOIGENgpOIiCNOYMNG:fWrNWOLGN[YNIiOXGN:YENX:Y:MGENif:YgOiO[YNIi[NGYEj{fOYMNM][o

e GOGWI[CGEN --NcGfL[fX:YCGNX:Y:MGXGYiNfGMOXGNfG:ErNL[fNOXcWGXGYi:iO[YN[YNezZN
WGCifOCOIrN:YEINBHNEN -N:YEN -N c GgOMYGE«NBjOWiIN:YENIGgiGENYGpNOYiGfL:CGNi[NGgqCN:YMGNXGgg:MGgNpOiNN --
YejOfrN-GfoOCGgNN « N:YMGEN -NpGBgOiGN:YEN ) EgNi[N:CC[XX[E:iGN:WWNYGpN --NLjYCiO[Y:WOIirN:YENE:i:

e« GMI[iO:iGEN -NgGfoOCGNcf[oOgO[YN:YENgjCCGggLjWWrN[YB[:fEGENgGfoOCG

fVGiN-i:BOWOQ:IIONGXN[BWOM:iO[YNL[fN, [Ni[N[c6fYGFNENGRENOoOfGgNL[fN, [Ni[N[cGf:iGNINGNgCNGXG

Charge e« GOGW[cGENM[oGfY:YCGN:YENcf[CGggGgNi[Ngjcc[fiNINGN - N:EXOYOgif:iO[Y
« GgOMYGE«NEGOGW|[cGE«NIiGgiGEN:YENOXcWGXGYIGENIiGCNYOC:WNg[WjiO[YNJYEGfNIiNC
e -jCCGggLjWNC[WWGCIO[YN:YENEOQgifOBjiO[YN[LN,fgiNBOWWOYMNCIrCwWG

GiGfOYMNC[Y g[\Uddotidard ¥rid simplify metering codes e [YQ[WOE:iO[YN[LNL[jfN GiGfOYMN [EGgN[LN)f:CiOCGNpOWWRNBGNOYNcW:CGNBFfNIiNGNGY
' YEN:ggjf:YCG « Awarded new Auditor contract

YGfMrN.NGLiN.OXc§BGNC[YgjXGiN:p:fGYGggN[LNiNGBV@HGER gCNGIIMNEggN : Xc:OMYNAN:Cf[ggNEO€GfGYiNg[CO:WNXGEO:NcW:iL[fXgNgjCNN:
-GfoOCG and the risks associated with energy theft out of home campaign
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Achievements 2

Workstream Deliverable Assessment

YGfMrN.NGLiN |GPE®OFXBOE JINQSPWF JODFOUJWEFE TA3EN%i:fMGIGENOYCGYiO0oGgNOYIif[EjJCGENL[fNeese.«eNgCNGXGNrG:f
YCGYiOoGN-CNGXG e« €GCiO0oGNCIGEOINC[Yif[WNcf[CGggGgNGYgjfGENIiOXGWINfGC[YCOWO:iO[YN[LN|[eeeZ -eeNgC
e« N:YMGN)f[c[g:WNf:OgGENIi[NX:VGNLjfiNGfNOXcf[oGXGYigNi[NLjijfGNgCNGXGNrG:fgNOYNYV
'YEN.NGLiNp[fVgN][c

Theft Reduction GoGW[cNoOgO[Y«Ngif:iGMrN:YEN|fpB)[NE@GEDNGBPNR:YGNINfHIOX:iO[YN GIiN[E[W[Mr-
-if:iGMrN iNGNiNGLiNfGEjCiO[YNgGfoOCGg |+ GWOOGfGENOYE|jgifrNp[fVgN[cNOEGYiOLIrOYMNCjffGYINOXcCGEOXGYigNi[NX[fGNGE€GCiOo(

e [YgjWIiOYMN[YNOYOiO:i0OoGgNi[NBGNi:VGYNL[fp:fEN:gNc:fiN[LNINGN.NGLiN,GEjICiO[YN-if

OMOiI:WN :0OM[i[Kcf[oOGN:YENGYN:YCGN, N :i:N-¢/GCXC{pBEYGYM:MGXGYiN:YENY:0OM:iO[YN[LNINGNEOMOi:WN, NOYN |,
e YI[MTGggOYMNiINGNOYCWjgO[YN[LN, N):firNWOCGYCGgNIi[NL:COWOIi:iGNfG:EN:QGf[ggN[LN]

)GTL[fX:YCGN ggjfcECIGN:YENfGoOGpN e« N:YMGgNi[NiNGNC:i:W[MjGNpGfGNX:EGNi[N:CC[XX[E:iGNINGNOYIif[EJCIiO[YN[LNJNGN --«N
,Gc[fiOYMN :i:W[M|G the data collection process

-GfoOCGN Y - MGX[XYOYj[jgNEGOGWI[cXGYiIN:YENgjdcffior¥ MBENRIOW [ GN[jiN[LN [EGN :Y:MGfN)[giN XcWGXGYi:iO[YN)W:YgN?) )oNi[NfGg[WoGNNT[ji
[cGf:iO[Y:WNcf[CGggGg«NE[CjXGYi:iO[Y«N:YENgrgiGXNOggjGg?2
« 5[fVGENpPOiINNiIiNGN [EGN :YMGfNi[NGYgjfGN:WWNiNGN) JNfGejOfGXGYigNpGfGNC[XcWGIiG
g[WjiO[YgNiN:iNpOWWNgjcc[fiN):fiOGgNOYNGYM:MOYMNpPOiINNIiNGNgGfoOCGN:YENjYEGTfqgi
implemented at no additional cost

Financial and gi:BWOgNGEN:YENOXCcWGXGYiGENT[BjgGNWcEGERT®&/NGHEW,Y:YCO:WNfGc[fiOYMNcf[CGggGgNi[NXOYOXOgGNB:ENEGBigN:YENfO
[XXGfCO:WN C[XXGfCO:WNcf[CGggGgNi[NGYgjficGN @Gomst\d S ENNjgYEWNOXcWGXGYIGENf[BjgiNcf[CjfGXGYiNcfOYCOcWGgN:YENcf[CGggGg
'Y:MGXGYi industry money e« GCGOOGEN:NCWG:YNgi:iji[frN:JEO]

[YgjXGfN YOiO|iOeE[FiGEN [oGfYXGYIiIN YOiO:iOoG|gN)Ma@ac®TiMN[LNE:i:NfGc[figNi[Ngjcc[fiN -NOYNINGNEGWOOGfrN[LNINGN YGfMrN [OWWgN-jc
Consumers with energy costs
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Stakeholder Engagement

-i:VGN[WEGfNLGGEB:CVNOgNCfOiOC:W
PGNC:YNWOQIiGYNIiIi[N:YENfGg[W0oGNC[YC
X:VGNOXcf[oGXGYigaN rNp[fVOYMN:MO
gGfoOCGNCf[oOOEGfg«NOYNiIiNGNc:giNrG:
'BWGNIi[NOEGYiOLrN:fG:gNL[fNOXcf[oG X
c[fi:-WEgNjgGfNGgqcGfOGYCGaN5GEOGN:
CN:YMGNiN:iN:WW[pGEN, N):fiOGgN:YE
i[N:CCGggN:YNOXcf[oGENCf[EjCi®

YN [0GXBGfNeeee« NpGNC[YEjCIiGEN[jfN,fgiNgi:VGN[WEGfNgjfoGraN
commitment to engaging widely with our stakeholder community to ensure that RECCo is
XGGIOYMN[fNGQCGGEOYMNGQqcGCi:iO[YgaN!jfNgjfoGrN:gVGENEGI:(
GEGCIO0oGWINBGYCNX:fVN:YENcGfL[fX:YCGN:ggGggNgGoGf:WNI[LN
fGgjWigN[LNpNOCNNpPpOWWRNGY:BWGNjgNi[NC[YiOYj:WWrNOXcf[oGN
iNGNfGgjWigNi[NBGN:0:OW:BWGNgN[fiWr«N:YENINGrNpOWWRNBGNE
' YEN[INGfNOYiGfGgiGENQgi:VGN[WEGfgaN5GN:YiOCOc:iGNiN:iNYGqi
[LN[jfN:YYj:WNgi:VGN[WEGTfNgjfoGrNi[NGYC[Xc:ggN:NpOEGfNf:YMG

gNY[IGENOYNINGNEYGqiNgiGcgENgGCiO[Y«NpGNpOWWNNI[giN:Ngi:V 'EQQg CjggNEN
C[YIGYIN[LNiIiNOgN [fp:fEN5[fVN)W:Y2aNN5GNpOWWN:Wg[Np[fVNCW[gGWrNp€ B Gf:10[Y:W
CC[jYiN :Y:MGfgNi[NGYgjfGNiN:iNpGN:fGNL:XOWO:fNpOIiNNIiNGOfN[pYNgif:iGME XGfMOYMN
YGGEQg«N:YENjgOYMNiIN[gGNOYEjgifrNOYgOMNIigNi[NL:COWOIi:iGN:NXPMGN:MOWGNTE NNi[NiNGN

» ‘ ‘; .

EGOGW[cXGYIN[LN[jfNLjijfGNp[fVNcW:YgaN - | 2
‘4 __a | 1!

— Y~ —Ar ¥
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Priority Work for 2023/24 1

2 S

& &) T 3

a S o B

c £ E © &

O = O O ®

O O O O O

- Project Outcomes 2023/24 2024/25 2025/26

i:N:YEN OMOi:WOg:iOCunsult upon and implement results of applying open data principles to REC controlled data v

:COWOIi:iGNEGOGWI[cXGYIN[LN:NC[YgjXGfNC[YgGYiNXGCN:YOgX v
5[fVNpOiNN [EGN :Y:MGfN:YENgi:VGN[WEGngi[NCf[EjCGN:Ngif:iGMrNi[NC[XcWﬁiGYGggN:YENej:WOirN[LNX
impacting upon retail risks

v v v
)iBWOgNN:ccf[:CNNi[NGo[WjiO[YN[LN, N OMOi:WNgGfoOCGgN:YENOYiGMf:{O[¥YNOYIi[N [EGN,[:EX}|c
-jBUGCIiNi[N -NEGCOgO[Y«NL:COWOIi:iGNOXcWGXGYi:iO[YN[LN-GCjfGN-X:[fiN YGfMrN«rgiGXN
[YgjWiNjc[YNcf[c[g:WNL[fN ) N :iGp:rN:YEN OCf[gGfoOCGgN fCNOiIGCijfG v

.NGLiN,GEjCiO[YN-if:iiGMor¢e, Ggi:BWOQgNNiINGLIiNGqcGfiNMf[jcN:YENgi:VGN[WEGTfNL[fjX v

Raise industry and stakeholder awareness of theft issue v
YCGYiOoGg-NX:cNfGWGo0:YIiNOYEjgifrNcf[CGggGg«NOEGYiOirNOggjGgNpNOCNMNCI[|YiIfOBjiGNi[NW[ggGg«N:\

v V| v YCGYiOoGg-NOXcWGXGYiIN:NX[fGNN[WOQgiOCN:YENGE£GCiOoGN.NGLiN GiG|ICiO[YN|YCBYiQDoGN-CINGXG
i:-NOEGYiOLINGqOgiOYMNQg[jfCGgN[LNiNGLiNfGW:iGENE:i:N:YENL:COWOIi:iGNBGISGfNE:{:NgN:fOYM
i:-NOEGYiOLrN:YEN[Bi:OYNYGpNg[jfCGgN[LNiNGLiNfGW:iGENE:i:N:YE-[fN[Y:WriO|Cg v
YM:MGNpOiNN:YENOEGYiOLINBGSGfNp:rgN[LNp[fVOYMNpPOiINNY[Y¢(OYEjgifirN-MGYCOGgNGaMaNc][WOCGN
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Priority Work for 2023/24 2

2 5
E o T 3
5 ©T Q )
7)) —
c £ E © &
O = O O @
O O O O O
- Project Outcomes 2023/24 2024/25 2025/26
fVGi¢ pOEGN :WL¢ [jJITWNNfrNOYIi[N-rgiGXgN YiGMf:iO[YN.GgiOYM v
-GSWGXGYiN)I[Mf:XXG
I vV v Complete consequential code drafting v
XcCWGXGYiNYGpNC[EGNEf:LIOYMN:YEN -N [N OoG v
o[WjiO[YN[LN YejOfrN:YEWO0GfNGEOCOGYCOGgNINf[[MNNOYiIiGMf:iO[YN[LN fGGYN G:WN :i:B:gGNDYMN YejOfrN-GfoOCGNcW:iL[fX
1:B:gGN-GfoOCGg _ T _ _ _ _
v v|v ,GejOfGXGYigNM:iNGFOYMN«NCI[Yif:CiNfGYGpP:WN:YE -[fNfG¢cf[CjfGXGYIiN v
XCWGXGYi:iO[Y v
v v | YTO[fOiIrN-GfoOCGgN,GMOgWFfGNgC[cGNL[fN, Ni[NOXcf[oGN)-,NC[oGf:MGN:YENBGSGfNL:COWOIi:iGNEMWWNXGN[YCGENcfOYCOcW
v v v .NOFfEN):firN YiGfXGEQ: fq@®&®JfGNpN:iNOLN:YrNf[WGNiINGN, NC[]JWENcW:rNOYN:ggjfOYMNINGNC[YE|JCiN[LN.NOfEN):firN Y[iGfXGEO:f
v v’ | Net-Zero RECCo )iBWOgNNI[jfN :fB[YNfGEjCiO[YNcW:Y v
[EGN,GL[fXN Engage with Ofgem and stakeholders on further code reforms v
v
XcCWGXGYiN:YIiOCOCc:iGENfGL[fXgNIi[NC[EGNM[oGfY:YCG v
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'N:YENEOMOi:WOg:iO[Y [YgiXGg PKOB IO Y N[YMG - ti:Wrg

<2023/24 )

giNrG:fNpGNgi:iGENiIN:iNpGXIp[jWEN iN+j:WOir

EGOGW[CN NEOMOi:WOg: |@/[MNANYN%@ﬁEfGNN[uNEOmeWrNC cijfGUpnBrNiNGN[BWOM, i GQlEN: €GERN:ggjf:YCGRLI:XGP[fVNpOWWRN:0GH
gif: |GI\/IrN|[NEGWOonNE hetNorkY(EnNaestocomplleth'LMGXEgN N GgiN)f:CioREGN jOEONGEOYOYMNgi:YE:fEgN[LNE:i:Nej:WOirdN [pGoGf«NOYR

gGfoOCGNOXcf[0GXGYig«R@ApEyo (Q;YW[MNCfGOO[jgN [fp: fERNS[FVROMW Y RiN:iReN®&REGGMWE ciXRXiRNBGRNg[Nc[[fRiN:iROIRNC:YY[iNgOoXcw
CCljYiRL[fRiN:iNMjOE:YCGRNpNGHG NI 66 YV i WW[TNOX gl dEBNIM f[jMNRY[fX:WRcGFLITX:Y

E%INGNV\I/N GGNEONYCgCV)VI\CNN |Bgl?l \g%% VIWNGNfGoOGpN YERNC:i:W[MjGRN[LNGENE 0 GldrEE6ENNIIMYOgGRNiN:iNOYRNg[XGNC:gGgRY
0 [c. [ [T ENCW ggOLrOYI\/IN[LNE i:NOiGXgNI[NGY:BW GBWG{[NBGH ela BEGGG GG N rRiO[YgRi[NOXcfloGRNING

pOlNN Nc:fiOGgN:YEN |N\G‘EfI\NE i Ncf[iGCIO[YNfGMjW:iO[YgNi[NBGN:ccWOGERLIKWG eRgfifiiNiNG{RGNEfENCHOIGgNBGOYMNTGejOfGE2RNK
gli: VGN[WEGfgaN5GN fGNngLWWNIE[G’M\ICNGgNGENJYEGfNuNGN aN.NOgRNp[fV N Ci[NiidlY j GgWNo@WWW-N BIE: ¥ EBVBGH [ YW : rN:NL:COWOi:i0OYMNIf[

p: I‘NI[NEGWOOGfOYMNIN INND%CE)OWN'WXVN“Q[”CGQN YENJgGgNBGC[XGNCngV\A‘AGMn‘N\GME[(EGgN YE(MYG\/TNl[ch[oOEGNgjcc[lel[NlNGN L
1{1[

rNiNGNgi:fiN: YENOYN----NIMEINIB@CD[EIIEDQ(CB/IN}\I)W[C(Z[KCE(&NpNOCNNN gNL[ngGEN[YNO
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https://www.ofgem.gov.uk/sites/default/files/2021-11/Data_Best_Practice_Guidance_v1.pdf
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https://www.retailenergycode.co.uk/extra/wp-content/uploads/2022/10/RECCo-response-BEIS-Smart-Secure-Electricity-System-consulation.pdf
https://www.retailenergycode.co.uk/extra/wp-content/uploads/2022/10/RECCo-response-BEIS-Smart-Secure-Electricity-System-consulation.pdf
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_ _ o _ ~ - B _ ~ *AN-OMY.O,C:YIWIrNf:OgGN:p:fGYGggNINf[JMNNGE|JC:iO[YN

CIO0O0IOGENI[NEGIGININGLI«NINT[JMNNT: QuO¥MMNs 56 that consumers and market participants
awareness of the ”Sk_Of organ|s~ed ~ . . alike are_fully aware of the impact of theft as a safety
LITJE«<NOYCWJEOYMNQGC:XNgGToOCGONI[NpQFNNOigRc[YgGejGYio:WR,Y:YCO:WROXc:CigR:YERN
GYGIMINBOWWg report theft through the Stay Energy Safe campaign run

B id\imestoppers
Detect
GSGfNjgGN[LNE:i:N:YEN:Y:WriOCgNpOWWMKEoGWI[cNiNGLiNcfGoGYiO[Y«NEGIGCIiO[YN:YENfGgc[Yg!
GY:BWGNjgNi[N:ggGggNiNGNgC:WGN[LNiNBIBN:YEN:Y:WriOCgNL[fNINGNBGYG,iN[LNOYEjgifrNc:fic
[iINGfNg[jfCGgN[LNg[WjBWGNY[Y,iGCNYOC:WN
W[ggGgN[LNGYGfMrNi[NiNGNgrgiGX«N:gNpEKWNGHRAYCGYiOoGgaN Xcf[oGXGYigNi[NiNGN.NGLiN G
cf[OOEOYMNOYgOMNiIgN[YNpNGfGNIiN[gGNW[GGE g®NoGN-CNGXGN:EXOYOgiGfGENBrN, [NOYNiINGN
fGN[CCjffOYMN:YENINGNGEGCiOoGYGggN[ERXN:YEN:Nc:Y;{OYEjgifrNC[EGNfGoOGpNi[NBGSGfN:W(
mitigating measures iNGLINOYCGYiOoGgN:YENEOgOYCGYiOoGgNOYNiINGNW

Respond 'aNYgOEGfNINGNLG:gOBOWOIiIirN[LNOXcf[oOYMNc[WOCGN

YN:YCOYMRNINGN:BOWOIirN[LNOYEjgifrRc F15% R
i[NEG:WNpOiIiNNOYEOOOEj:WNC:gGgN[LNiNGLiN
once detected and to gain insights for
BGSGINcfGoGYiO[YN:YENEGIGCIiO[Y
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[WW[pOYMNlNGNgJCCGggL Enguiry Service
OXcWGXGYi: |O[YN[LN|NGN

pGNfGC[MYOgGENlN ININGNf)&fwgggi)l'ﬁ(mNlNGNGYeJOerngoOCGgNOgNY[|N[YWrN YRN[cc[fijV-OGNIRPXYFNcNp@ENERNIiNGN
OYMNJjfNjgGN[LNGqOgiOYMN:ggGigNBjiNi[NiNOYVRNX[fENBAQ

YENC[YI ClNc[OYlgNL[leNG
YENGWGleOCOerGYeJOerLgJ d i@QvCuizog NN
YGGEGENl[NBGNCWG fGfaN [fG[oGf«N

QY|\| Np[fWENpNGfGNEJ WNLJ@W%fQNI'p[NVGrN fG:gNiN:iNC[JWEN:Wg[NBGNgjcc[fiGENBTrN:

X[fGNC[XX[Y<<NPGNeJGg|O[YGEN
PNIrNINGfFGNOgN:NgGc:f iO[YN[LNiNGN
GYejOfrNgGfoOCGg2aNK [

[NlNOgNGYE«NpGNBGWOGOGNlNG'fGNOgN Nglf[YMNC gGN
LIfNINGNX[fGNGEOCOGYIiN:YENC[gi¢
EGWOOGTrN[LNINGNM:gN:YENGWGCi
gGfoOCGgNCc[iGYIiO:WWINiNf[MNNC]
OYi[N:NgOYMWGNgGfoOCGaN

.NOgNOgNCjffGYiWTrN: NgGC
.NGfGN:fGNgOMYO,C:YINBGYG, |gN|[NBQﬁr§|N;ENIBGNpGGYNC fiOGgN:
C[XBOYOYMNlNGNGYeJOerngoOCGg«kaGENWKEf(Qg'FWOGNOggJGgaI\
iNGNCTG: |O[YN[LN NgOYMWGNg[JfCGN{:J_\NENHN<(BINGYeJOerngoOC<
PNOCNNCc: f|OGgNC YNG:gOWrN:CCGggt:d N NNigj\GXMOW G B EG YiN X:)
XGCN: YOgXNBjIN Wg[NNfGEJCOYMNfJYc\ﬁ‘pCYCA/gI\gCIEIg[g@OYMN GfoOCC
[LN|p[NOYEGcGYEGY|Ngrg|GXgN YENCf[\A)f(Q;EBO(\GIWTNgNp[jWENGngfGI
cW: LL[fXNL[fNLJlJfGNOch[oGXGYlgN ej:WOIirN:YENfGEjCGENfGg]
'YENOYY[0:iO[Yqg? fGejOfGXGYigNL[fNc:fiOGg?

Additional opportunities

Green Deal Database

10GfiOXGRNINGNYjXBGfN[LNWO0oGK f,@

GEJCOYI\/INlNGNC[glN[LNlNGN f (
GYif:WRN N:fMOYMN :i:B:gGN-Gf

NOgNi[NL:
EYWN RY: B} KOy gif:iO[YN[LN fGGYN

fG:IN fOiI: OYNBrch[oOEOYMN Nc[OYlN[LNf
OYiGHf: C|O[YNBG|pGGYNfGWGo YiN fGGYN

N "o @A GV DI GNG foBEG B:gG«NiINGN
ccwoc iO[YNW:rGfN:YEN:NjgGfNpGBNOYiC

5GN:fGNC[XXOSGENI[NEGWOoGfOYMNI[cGTf:
GEOCOGYCOGg«NC[YiOYj:WNOXcf[oGXGYis
'YENo:WjGNL[fNX[YGIrNpNGfGoGfNc[ggOBW
| CW[gGWrNpOiNN[jfNgGfoOCGNCcf[ocOEGfN &
'NCN:WWGYMGNI[NEGWOOoGfNX:iGfO:WNC[
NW[pecfOgVNg[WjiO[YNiIN:iNp[[WENY[iN:Eo
jc[YNINGN NjgGfNC[XXjYOir« NpN[NgN[jW
alteration to their day-to day interaction with the
cWOC. |O[YN[fN|NGOfNBJgOYGggNCf[CGgg
t:J\bCl.GENl[NXGGlN WWN[LNINGN[BUC

EG:WgNpOWWNEGCfG:gGNpNOWGgiNf %@5@9\/‘&' NRiNGNC[giN[LNEGWOOGfOY

iINGNE:i:B: QGNO'QGWLNPOWWNGY%fﬁ‘/aﬁl\'d\W#\'WN N:fMOYMN :i:B:gGR-GfoOCC

Shl3lE: 9(3NOQNCJ”GY'WVNEJGNL“NB WREGE]CGNgOMYO,C:YiWrRBrRicag ssV
[C)TGXGYIN:YENDPGNBGWOGOGHN KEOW M Y i eer

iNGNMfGGYNEG:WNE:i:B gGNOYI[ INGN

GYeJO”'\'ngOOCGQNp[JWENBGNX[fﬁ’é‘ﬁEﬁdHN;uO[YN[LMNGN NOgNiNGN,fgiK

GEGCIO0GH if:YgL[fX:iO[YN[LNE:i:NgGfoOCGgN:gNpGN:
B[INNBGSGIfNo:WjG¢L[feX[YGIN:YENC[YiOY
"MOWGNOXcf[oGXGYiNi[NXGGiIiNIiNGNfGejOf
CN:YMOYMNGYGTfMrNX:fVGi«N:YENfGX[oGN
iN:iINWGM:CrNgrgiGXgNcfGgGyYi2
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~
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NGNC[glC,[LC,WOoOYI\/INCf@‘ oON MEJ lTN(GFf(N\IgGGN NYjXBGFfN[LNOYOiO:i00oGgN:fGNW[[VOYMN:iN
c[LN BGNX[fGNfG:EOWrNgN:fGENBGipGGYNjiOWOiOGgN:YEN
g

NOMNWOMMOYMNuNGNO&%’
fGNGXGIMOYMRNLI[XNiINGgGRNcf[Mf:XXGg2N5GNBGWOGOGN
INGN)fO[fOIrN-GfoOCGgN Ng[XGRNVGIN,fgiNgiGcgNiN:iNC:YNBGNOXcWGXGYIGENOYNiINGR

1)-,°NL[fN: N|\/|f[|OOY|\/|NYJXﬁ;GCbN[(llGNGerNgc CGRIiN:iNC[JWENL:COWOi:iGN:NEIiGWWRXGRN[YCGERcfOYCOcWG=K

C[YgJXGfgaN glNrG f«NpGN\D@Sal\;l WiHNBGRN:CNOGoGERNBrNi:VOYMR:YR[jiC[XGgNB:gGERN:ccf[:CNNBrN
[JfN XBO|O[Y|\||[|\|p[fV|\||[ (Y gNe QYOYMNJcN YENOYiGMf:iOYMNINGNE:i:NiN:iNOgNfGejOfGENI[N:CNOGoGN

ElGWWNXGN[YCGENCfOY JCE‘) N L [NNlNGNC[YgJXGfaN NOgN Wg[NGYngGgNlN |Nchg[Y W N
IN[gGNOYN WIEG: EI’NCN I%E-nglﬂ\l gNgIOWWNgGCJfGWrNNGWENBrNOYEOOOEJ WNfGi:OWNGYGfMrN

COfCjXgi:YCGgN: fGNY[lNEJleGfN
GYCjXBGfGENBrNB: ffOGfWNNWmht$erngaIIthedatalnanewcentralsolutlon is
choGY|N|NGXNfGCGOOOQMWWGWWN{WCIG'WW YENX:rNi:VGNX:YrNrG:fgNi[NOXcWGXGYi®N 3
19g0gitYCGAN5GNIGX:0Y RGN SRR Nerf de i BWoRI L CoWO SAEN Y Mask NETEROoRKS o hOTN
'[NlNOng[fVSJ'fG X GacW[fOYM«RN:gR:RNXOYOXjX«NiNGRN:EEOIO[YN[LRN:Nf:MNOYRNINGRNCjffGYiRNM:gR
' YENGWGCIifOCOirNGYejOfrNgGfoOCGgNiN:iN:CigN:gN:YNOYEOC:i[fNi[NfGWGo:YiN
c:fioOGgNiN:iN:N)-,NYGGENGqgOgig?2

) v

5GNC[YgOEGTfNiN:iNiNOgNC[JWENBGNiINGN,fgiNcf:CiOC:WNgiGcNi[p:fEgNiNGN
sort of integrated approach to Consumer Consent referred to in our
OMOi:WOGg:iO[YN:YEN :i:Ngif:iGMOGgaNNN

SGNpOWWNN[glN YNOYEngerp[ngN[chO|NNgl VGN[WEGngl[NGch[fGNlNGN
:ccf[:CNNi[N:YENLG:gOBOWOIirN[LNBGSGfNOYiGMf:iOYMN)-,NE:i:«N:YEN
jgOYMNINGNWGOoGf:MGN[LNC[XX[YNM[oGfY: YCGch[oOEGENBerNGN, NtL[fN
GYGIfMIrNOYEjgifrNc:fiOCOc:YigN:iNWG:gi°Ni[NBfOYMNiIi[MGiIiNGfN:YENcf[oOEGN
MfG:iGFNC[NGgO[YNI[NiNGNOYOiO:iOoGgNiN:iN:fGN:WfG:ErNi:VOYMNcW:CGNOYN
iNOgN:fG:2N NN
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.NOfEN):firN YinXGEOZfOGQNl.) g° [YgiXGfg KO B O[Y

\ |
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N[YiMG -

5GNpOWWNgGGVN|[|\|EGO@WF@\ININ\FSGINGOO[JgWrNOYEOC IGENI[NILMGXNOYNI[jfNfGgc[YgGNi[N
 NOYN:NX:YYGfNIiN: ||\|fGOf cY meJgOYGggN if:iGMOCN,GoOGp«NpGNC[YgOEGfNiN:iNOiNp[jWEN

[cTO:iGNL[fN:YrRfiwGgN[LN.) NC[YEjCiNi[NBGRNgGiN[jiNOYRN:YR
INGNglfJCHfGN['—N'NGNbe Q‘g ;POEGRNC[EGRNiIN:iNC:YNBGRNGYL[fCGENOXc:fiO:WWrRN:YERNGEGCiOo0GWraRR
GYGIMINX:fVGiK: YENGngé‘@

gNBrNOYEOOOEj:WNgjccWOGfgNI[NGYL[fCGNNOMNGfNgi:YE:fEgNX:rN
I N : INC[YgJXGfNOYleG d‘(DXchVNNEfOoGNJYngJCJW[JgNBf[VGngGWngNGfGN YENgVGpNC[XcG|O|O[YN

cf[iIGCIGENfGM: fEWGggN[QWpN@YO’FiIW'N INOgNEGIfOXGYi:WNi[NC[YgjXGfg2NN
X:fVGiNc:fiOCOc: Y|N|NGrgIG

X:rNEG:WNpOiNa8NN [WW]p AGRYN :iN:YrRNgi:YE:fEgRN:fGRNC[XcWOGERpPOiINaNK
OCf[ngOYGggN-lf iGMOCN p«N

ILMGXNN : gNOY|f[E CGENW@[ ENBle[NEGleXOYGNpNGlNGfN[fNY[lNlNGN NN:gN: Yer[WGNOYNuNGN
fGeJQfGXGY|gNL[ngJCC\N@[Gq YN\iFIQN[LN ) gNiN:iNX:rN:WWGo0O:iGNiNGNBJfEGYN[YNOYEQOOEj:WN

pOWWNN[glNch f: |GNp[ngN[cgNOYNG fWrN----Nl[NM OYN
erNJgGNBf[VGngOLNII\?I\ﬁJ chgcg\Cl,ﬁaG gN[LNlNGNchcWOGng YENBf[VGfNC[XXJYOIOGgaN YNiINGN

to a Code of Conduct and _GOGYiNiN:iNiNGIGNOgRNgjcc[fiNL[fR:N, NM[oGfYGER [EGN[LN [YE|CiKN
cGf:iGN:YN WIiGfY: |OOGNch<|g\€|JOGd\& iIGNiIN:iNiNGfGNp[jWENBGN:NcOGCGN[LNp[fVNIi[NEGoGW[cN:N

Gg[WJ|O[YN1 ONgCNGXCET(N]NGYlGd\{NOCNNgGlgN[JlNlNGNYGCGgg erchYCOcWGgN YENCW:fO,GgN

gJCNNgCNGXGNOgN[CGf ||@[E\I|@B\IrpijEN[CGf IGENNS5GNN: OGNY[INOYCWJEGEN YrNEGEOC: IGENBJEMGIN
|NGNGYGfMI’N[)@B|ngX % Gr[YENINGNEGOGW[CXGYINgl I\/IGNI[N[CGf iGN: YerngWIOYMNgCNGXG«N

'gNpGNC[YJOEGfNiN:iNiNGNC[gigN[LN[cGf:iOYMNgjCNN:NgCNGXG«NOYCWJEOYMN
:YerGMOgif:iO[YN:YEN:CCfGEOi:iO[YN[LNBf[VGng:M:OYgiNiNGNgCNGXGN
P[fWENgjOi:BWrNBGNfGC[oGfGEN[YN:NC[gi¢fGfGCiOoGNB:gOgNOYNINGNg:XGN
p:rNiN:iNINGNXGiGfOYMN:CCfGEOQOIi:iO[YNgCNGXGtg°N[cGf:iG«Nf:iNGfNiN:YN
BGOYMNB]YEWGENpPOiINNC[fGN, [NC[gig?

i g NiN:iNINGN:ccf[cfO:iGNi[[WgNpPOWWNBGN:0:OW:BWGNjYEGfNiNGN

T Wrgi
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YN[jfRoeeoe-eeN [f fEN5[f\51§|NN oGNCN[gGYNI[NLIWW[pRiNOgRf[jiGNOYRiNGR,fgiKY ol W Crameyfiiia:x M p G e Qv Kot oMl : MG « NoiNOgRgio
YW : Y N NC[XXOSGENl[N GXOggO[YgN YERNINGNOXc:CiNpGN:fG § BV ®NCN:X B/MELY van NFOO§ YaE & : 61 ¢ 9Gf[Ncf[UGCitgoaN Goc
: PGNC S&ﬁm%? MR fRNC:fB[YNfGEjCiO[YRNcW:YaN50iN Niit:GRHOA: f@Xr. K prBIECWNWROMy: Y YR[LITXMIG NCN: YMOYMN G Y 0 O f]
N GI¢9GI[N[fM:YOQg:10][Y MNRINGNC:fB[YRYGjif:WR:CCIGEOI:iO[ Yo [Imay® ¢ N p\G KO ¥G 6 WERM BVBj OMREGN - c G RiNG R LjijfGR[LR
C[X YMNe;eNrG:fg2NN5G NM: @iCéstY[[\nNMG.N YEN:gg[CO:iGERQif:iGMrNOYNW:dGRNcfGc: fGN:YENGo[WoGNINGN, N:YEN, [NgGfooCGgK
BGMjYN[jfNU[jfYGrNBrNc:fiYGfOYMN X:fVGiNgi:iGg®N gNpGRNgGiN[jiNW:giNrG: f«NpGNpOWWNC[

with )[gO|OoGMNMN{GB@N|\|pOWWﬁ‘S‘\p|O[YN|[NE[OYMNlNGNfOMN|N|NOYMNBrNBGC[)B@(YIIIL\ININY@HL\IQZIN[N@[(XN[h(IN«&D@I‘Gf[«Nf OgOYMNI[jfNgi:VGN
JCC[fINJgNINf[jMNNC fBLY OCOCcC:iGNIiN: |N|NGfGNpOWWNBGNWG fYOYI\/IgNLf[XNj[ﬁYN(N)IWNELﬂ]]NYB@WVN)IIFNI[I)[CNNI:YijKEYCGNEGOGW[CXGYIg

L[[ICfOYINXG ngGXGY|«N fGNpOiINN[INGfgN:YEN:ccWrNi[N[jfNp[fVNX[fGNMGYGf:WWraN

2¢rG:fNC:fB[YNfGEjCiO[YRNcW:YN
YEN,Y:WWr«NC:fB[YN[€gGEQYIMNMNfGi:OWNGYGIMrN:CNOGoOYMN Gi¢g9Gf]|

pNOCNNpOWWNngJW'NOEN QG%[Y\GWrNOYEJguerM YgOiO[YgRi[N Gi¢9Gf[«NiNGFGRX:rNBGRNOXcWOC:iO[YgH

YGJIf:-WN:CCfGEOI1:10O[Y? L[N, N:YENINGRNfGi:OWNGYGfMrNX:fVGiNiN:iNfGejOfGNjgNi[Ncf[:CiOoGWrRNgjcc[fiKN
EGoGW[cXGYigaNSGN:YiOCOc:iGNiNGgGNi[NBGNW[YMGfg,inxNOYOio:iOoGgNiN:inOWWN
BGNEfOOGYNINf[MNNINGNEGOGWI[cXGYIN[LNM[oGfYXGYiNc[WOCrNOYOiO:i0OoGgN[fN
iNGNGEGCIgN[LNEOgfjciGfgNOYNINGNX:fVGiaN5GNpOWWNY[NE[jBiNgGGN:NYjXBGfN[LN
challenges to the traditional energy supply chain as new technologies and
BjgOYGggNX[EGWgNGXGfMG2N5GNfGC[MYOgGNINGNifGYENIi[p:fEgGNiIiNGNcf[oOgO[YN
[LNGYGfMrN:gN:NgGfoOCG«NL[fNX[giNE[XGgiOCNC[YgjXGfg«Nf:iNGfNiN:YN:gN:N
C[XX[EOQOirNpOINNW:fMGWrNcfOCG¢B:gGENC[XcGiOiO[Y2aN YNI[jfNCjffGYiINGC[Y[XOCN
CWOX:iG«NC[XBOYGENpPOiINNiNGNo:frOYMNL:Ci[fgNEfOoOYMNE[pYNiIiNGN[ciO[YgNi[N
gpOiCNNcf[oOEGfg«NC[YgjXGfgNpOWWN:Wg[NEfOoGNCN:YMGNOYNBGN:00[jfgN:YEN
GqcGCi:iO[YgN[LNN[pNIiNGrNGYM:MGNpOiNNiNGNGYGfMrNgjccWrNX:fvGiaN!jfNp[fVN
[YN -NpOWWNGY:BWGNiIiNGNfGi:OWNGYGfMrNOYEjgifrNi[NEGoGW[cNcf[EjCigNiN:iN
POWWNI[EGFNC[YgjXGfgNMfG:iGFNCN[OCGN:YENC[YifOBjiGNi[N:NX[fGNfGqOBWGNMfOE?2N
EEOIO[Y WWr«N[ijglf |GMrN[YNE i:N:YENEOIiO: WOg: |O[YNpOWWNchc[f|N|NGNOYEJg|er
OYNOXcf[oOYMNINGNej:WOIirN[LNE:i:«NgN:fOYMNOiINX[fGNfG:EOWIN:YENOYNEOMOi:WN
L[fX:igNg[NiN:iNOiNC:YNVGGcNc:CGNpOiNNiNGNCN:YMGgNiN:iNpOWWNBGNfGejOfGENI[N
gjcc[fiN[[TNX[oGNIi[N Gi¢g9Gf[2N
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YNiNOgNgGCiO[Y«NpGNgGiN[jiN[[fNOOGPN[LNXOEiGfXNgif«i'GIMIJGGRIiGENBIEMGiOEYNONGEEGNcfO:iG«NBjiNOYNINGN:BgG
fGN:NYjXBGfN[LNOggjGgNpNOCNRNpPGNfG:g[Y:BWrNGqcGiOiOIpoAgMiNG oG Nt NP RN ed NN X: rNL[WW [p«Nf:iNGfNiIN:YNBG
<2024/25>< oJPAfe)zt - N:CiOoOiOGgN:YENfGejOfGNGYM:MGXGYIiNLf[XN, [N:IY[ENIfNGNWYNE §EGN: WCOIGHANNG:fANNENGIGNgjCNN:YiOCOCc:iGENBJjiN:

BjiNL[fNpNOCNNpPGNC:YY[INEGIGfXOYGNINGNiOXGi:BWGHB[YIRENGKqQHNWNBGCEKGeNONGENp[dWN iNcG:fN:gNc:fiN[LNIiNGNjYE:

i[NGgiGfY:WOiOGg2aNNN5GNN:oGNOYCWJEGEN:NcfjEGY iKd3 oo ONKIKCIWE NG i AOWN M NINKE NG ERYNMENEGCGYEGYCOGg?2

[EGgN,GL[fX f:YgOIO[YNIi[N GqgiN :rN-pOic

[YgjXGfg [ XCGIOTANDO X:iG N:YMG:- :{dWrgi [YgjXGfg [XcGIOIWOX:iG N:YM@i :i:Wrgi

We are currently awaiting the progression of the Energy Security Bill which contains measures aimed at YNiNGNeeeeo.ooN [fp:fENS[fVN)W:YNPGNg:OENiIN:iNpGNp[[WENX[YOIi[fNiNGNcC
'EEfGggOYMNINGNM[oGfYXGYIEgNC[YCGfYNiIN:i-NZEAINGFGNOgNCjffGYiWrNW O W &IEXBYGIN OO FMIBOYYWEN gi®n N il KNG Y-MAGNN NGy GG N : Y :MGfN:YENINGN)C
fiWGgNOYN:NX:YYGTfNiIN:iNp[JWENBGNC[Yif:frNi[NINGOfN[pYNOYiGfGgig«NGoGFEGOLNNNEGNINMMGENTGMENBRYWYENNggjGgNiN:iNX:rNcfGoGYiN:NLjfiNGf
C[YgjXGfgN[fNLjfiNGfNIiNGNM[oGfYXGYiEgNgif:iGMOCNcfO[fOiOGgaCN gi:YE:TEANN5NOWgIiNpGNC[YgOEGTfNiN:iNiNOgNpOWWNgiOWWNBGN:YNOXc|fi
N:oGN[BoO[jgWINN:EN:NNjMGNOXc:CiNjc[YNf:iGgN[LNgpOiCNOYMN:YENOYN
NGN:OXN[LNIiNGN OWWNOgNiINGfGL[fGNI[NCfG:iGNA :NYGpNM[oGfY:YCGNLTf:&pBpgjfX & LN i NEGNgENY & RN B Sl [grc@g3E N [ LN 0 /Mo OiCNN:gNC[Xc:fGENI[N[iNGfNC
X[0GNiINGNfGgc[YgOBOWOIirNL[fNC[EGNM[oGfY:YCGNIi[N[YGN[fNX[fGNYGpWINCfG:iGENC[EGNX:Y:MGfgNOYgiG:EaNN
.NGgGNC[EGNX:Y:MGfgNpOWWRNBGNEOfGCiIiWrN:CC[jYi:BWGNIi[NILMGXNf:iNGfNGOWN &NXNGIKEYCE|N [LrH N\No®KD CERM@O, W BX:: MW EN: NCWG: fGFNLf:XGp[fVNL[fNiN ¢
ILMGXNiIi[NEfOoGNgif:iGMOCNCN:YMGN:Cf[ggNiNGNC[EGgNL[fNINGNBGYG,iN[CNCYM@jX G ¥gW\ YWRE MO[W M0 iOY GFQ :Wg[Ncf[oOEGN[cc[fijYOirNi[NfGINOYVNTIjfK
iNOg2aNN5GNC[YgOEGTfNiIN:iNiNOgNp[[j WENgiOWWNBGgiNBGNi:VGYNL[fp:fEN:¢
ILMGXNN:gN:Wg[NOYEOC:IiGENiIN:iNOiNcW:YgNi[NjgGNif:YgOiO[Y:WNc[pGfgNcHNGONHEENi[NOMIGNEGENiiNGN )SWMWIKiNCEHjGNf: YCGN [:TE«NINGNiOXOYMN:Y
LifiNGFNC[EGNC[Yg[WOE:iO[Y2aNN pPOINNgjCNN:NCN:YMGNgN[]JWENBGNOYL[fXGENBrNcGfL[fX:YCGN[LNiINGNC;ff
OXcf[oGXGYiN:YEN[INGFNOYgOMNigeNN5SNOWGN, [NOigGWLNpOWWNC[YiOY
NGfGN:fGNg[XGNX[fGNMf:YjW:fN:gcGCigN[LNiNGNcf[c[g:WgNpNOCNNX:rNN:o®mwNONXct[CifdjdEN\L[fNiNNNMENB[EOGgNI[Ni:VGNINGNWG:E«N:YENOYNEjGNC
[fNINGN, NOYN:EEOQOIO[YNIiI[NjgNBGC[XOYMNgjBUGCIiNIi[NWOCGYCGaNN [fNO Y §iGNYExNGIgV: B WNON;:NE BN ENCNGEM O NgK: ¥ YMGWIGEYiNcf[CGggaNN.NGNC[giN[LRN
i[NfGCW:CGNiIiNGNEGCOQgO[Y¢X:VOYMNFf[WGN[LNC[EGN):YGWgN:YENfGcW:CGNiNG XNpONNNEKE:Q O] Y SENOXMEBY NGNGIgXGYiN: YENOLN:ccf[oGENINf[jMNI
CIEGNX:Y:MGf«NpOiNNOYCjiNLf[XN:N-i:VGN[WEGfN EoOg[frN [fiX2NN5GNCI[Y g© EfGd NI N G MW NBGNRCNY KMGKNINGN, NCN:YMGN:WW[p:YCGNf:iNGfNiN:YN:N
X:Y:MGXGYiNX[EGWN:WfG:ErNLjW,WgNiNGNOYiGYiN[LNIiNGN [EGgN,GL[fXN cfCd ogWEa NN gN:ON NN Gg\RE G jogWW[BGEN B Y RN -pOIiCNOYMNgN[JWENINGfGL[fGNBG K
c:f:WWGWNpPOiINNINGNG:fWrNEGoGW[cXGYiN[LNiN[gGNcf[c[g:Wg2aN [pGoGf«N[Y:EXNdNKMIXEJTNNNNCFNcN[c[d VEGSWOoGR:BWGN:gNc:fiN[LNiNOgN [fp:fEN5[fV
BGGYNcjBWOgNGENpPGNpOWWNRNC:ffrN[jiN:NM:cN:Y:WrgOgN[LN[jfNCjffGYINX[EGWN:M:0YgiNiNGX2aN.[NiNGNGqgiGYiNiN:iK
iINGFGNOgN:YrNEOOGIfMGYCGNLf[XNIiNGNCjffGYINX[EGWN:YEN!LMGXEgNcf[c[g:WgN:YENpPGN:MfGGNiN:iNC[YoGfMGYCGN
P[f WENBGNBGYG,CO:W«NpGNpOWWNgGGVNIi[Ncf[MFGggNiNGXN[YN:Ncf[:CiOoGN:YEN:MOWGNB:gOgNf:iNGfNiN:YNYGCGgg:fOWTrN
p:OiIN:YrNcfGgCfOCiO[YNIi[NE[Ng[2aNNN
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YNiNOgNgGCiO[Y«NpGNgGiN[jiN[[fNoOGpPpN[LNW[YMGTf¢iGfXNgif:iG
C2025/26+)—< [YMGf(;&fX [LNp[fVNPNGfGNpPpGNN:0GNOEGYiO,GENIiNGNYGGENL[fN:YN:CiO0G
'YrNgcGCO,CNcf[UGCiNiN:iNOgNi:YMOBWGNI[fNX:iGfFO:WNGY[jMNN

WGCifOCN4GNOCWGQ G:iNYGIip[fVNM[oGfY:YCG

[YgjXGfg W@&®IAEO[Y N[FMG:- i:Wrgi [Yg)XGfg W@®IAEO[Y N[yMG:- (i:Wrgi

.NGN:E[ciO[YN[LNGWGCiIifOCNoOGNOCWGgN?! 4°NOgN:CCGWGTf:iOYM«N:YENOiINSGNEGTCCB{YiGE:NONYiN[INGNGNOYWMWNBWY WNBGNZZYNiOC:WNOLNINGN/ NOgN |
XOWWO[YNcWjMNOYN 4gN[YN[jfNf[:EgNBrNeeeeaN.NGNOXc:CiN[LNiNOgRNMf[piN NG §TINY MBI OMWNWON BIF M g NC O #/ ¢y NiiNESNN iNINGNWGoGWN[LNINGNOYEOOOE
GYGfMrNOYEjgifrN:YENY[INWG:giNOYNX:Y:MOYMNINGNMfOENG[NiN:iNgjccW rdNGNKN Ogyiy: KD [ igN MY jEYRE:BV G BIG N IC G GNReg e AININGNM[oGfYXGYiINOgN:Wg[Ncjf
CN:YMGgNOYNc:SGfYgN[LNEGX:YE2N [pGoGf«NIiNGNfOcNgOEGN[LNiINGN:EEOIG[Y[W §EE:N NN E]GWGCERNIICONINGICNPFOIWNWNBGNIGMjW:iGENBrNILMG X
4g«NiNGrN:Wg[NcfGgGYiN[cc[fijYOir«kNOYNGEGCiN:CiOYMN:gNX[BOWGNB:SGiOazMiN O KOWN GG Nyd G MNEfGo@OYBEIBN ONGE[YNINGNcf[MfGggO[YN[LNL:COW
PNGYNYGGEGE=?2N OiNOgNCjffGYIWrNjJYCWG:fNpN:iNiNGNiOXGgC:WGgNX:rNBGNL[fNINGNOYif[E

'YENOYE|jgifrNM[oGfY:YCG2NN [pGoGf«NpGN:YiOCOC:iGNiN:iNiN:iNLf:XGp[fV]
NGfGN:fGN:Wg[NWOYVgNIi[N[INGFNGWGXGYigN[LN[jfNgif:iGMraN [fNOYgi:Y C GxNGNGHTONCIQp i NKNY EN M gd\kgoN g ONNOWMBWOMNOIEHJINBGOYMNC:cijfGEN:iN:NfGW:iO
iN[jfN.NGLiN,GEjCiO[YNp[fVgN[cN:gNN:oOYMNCc[iGYIiO:WNIi[NCN:YMGNINGNg®W-WMGEAYECENNpNCGWRENTEGEMORi D UNXNrNBGNcf[oOEGEN:iNiNGNW[pGfNWGO0G
POINNINGNc[OYIN[LNOWWGM:WN:Bgif:CiO[YNc[iGYIO:WWINBGOYMNfGX[iGNLMNXNGNGR:¥BERRGEHNNNGC WG W KGNV LRNMNNY ANL[fXN[LNfGi:OWNC[XcGiOiO[Y
CN:fMOYMNpPOWWNINGFGL[fGNfGX:OYN:YNOXc[fi:YINL[CjgN[LNiNOgNp[fVgifGNG:iNYGip[fV«NiN[JMNNiNGfGN:fGN:Nf:YMGN[LNC[YgjXGfNcf[iGCiO[YgNiN:iN

NG:iNC[YgjXGfg«NC[Xc:f:BWGNI[NiN[gGN[LN:NM:gN[fNGWGCIifOCOirNC[YQgjXC

GejOo:WGYiN:ccf[:CNNIi[NiNGN)fO[fOirN-GfoOCGN,GMOgiGfN:YENBOWWOYM/I

50iINNIiNGNOYEjgifrNN:oOYMN[YWINfGCGYiIWrNBGGYNIiINf[jMNN:NfGg[jfCGNO
CfG:iGNiNGN, «NpGNC[YgOEGfNiN:iNiNGfGNOgN:Ngiff[YMNC:gGNL[fNILMGXNK
GqiGYEOYMNiINGNfGXOIN[LNIiNGN, Ni[NOYCWJEGNNG:i«NGYgjfOYMNL[fNOY ¢
protection for those consumers whose properties may transition from natural gas to direct supply of

NG:iaNN iNOgNWOVGWTINiN:iNiNOgNpOWWN:Wg[N:WW[pNL[fNINGNfG:WOg:iO
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YNiNOgNgGCiO[Y«NpGNgGiN[jiN[[fNoOGPpN[LNW[YMGTf¢;iGfXNgif:iG
<2025/26+X [YMGf(;&fx [LNp[fVNPNGfGNpPpGNN:0GNOEGYiO,GENIiNGNYGGENL[fN:YN:CiO0G
:YrNgcGCO,CNcf[UGCIiINiN:iNOgNi:YMOBWGN[fNX:iGFO:WNGY[jMNN

rEf[MGY

[YgjXGfg XK@ BiGEO[Y N[YMG: :i:Wrgi

.NGNC[YOoGfgO[YNI[NNrEffMGYNN:gNiNGNc[iGYIiO:WNIi[NX:VGN:NgOMYO,C:Yi
GOINGfN:gN:NEOfGCiNfGcW:CGXGYINL[fNY:ijf:WN:XGiN:YG°NM:gN[fN:gN:NX
iN:iINX:rNBGNOYiIiGfXOSGYIWrNMGYGTf:iGENiINf[MNNpOYE«NIiOE:WN[fNg[W:fN
rEf[MGYN-if:iGMrNOgNL[CjgGENCcfOX:fOWIrN[YNEGoGW[cXGYigNiN:iNX:rNC]
iN[JMNNIiNGfGN:fGNgGoGf:WNifO:WgNiN:iNpOWWNC[XXBEYOGINROYNINGNYG:fG
cfIlUNCW:YgNi[NC[YoGfiN:iINWG:giNe"eNGgqOgiOYMNY:ijf:WNM:gNC[YgjXGfgN
GYGIfMrNg[jfCGNIi[N:NZeecNNrEf[MGYNGYGIiMrNg[jfCG2aNN5NOWgiNOiNOgNOYi
BGNC[YEjCIGENPOINNXOYOX:WNEOgfjciO[YNi[NiINGNGgOgiOYMN:ff:YMGXGY
cf:MX:iOC:WWrN:EEfGggNg[XGNOggjGgNpNOCNNE[NOXc:CiNjc[YNINGN, N:ff
iNGN, N-:YEB[gN:ff:YMGXGYigNpGN:fGNcf[MFfGggOYMN:NEGf[M:iO[YNIi[NiNG
ff:YMGXGYigNi[NBGNOYN:CC[fE:YCGNpOiNNiNGN [EGN[LN)f:CiOCG?

5GNN:oGN:Wg[NOYOIiIO:iGEN:NL[CjgGENfGoOGpPN[LNINGN GiGfOYMN [)«NpNO
'YEN:NYGpNC[Yg[WOE:iGENC[EGNOXcWGXGYIiGE«NIi[NC[YgJgOEGfNiNGNcf:Ci
XGIiGFOYMN:CCfGEOIi:iO[YNgCNGXGNi[NOYC[fc[f:iGNNrEf[MGYNXGiGfgaN [Xc
OYL[fXN:YENL:COWOIi:iGNINGNOYgi:WW:iO[YN[LNNrEf[MGYNXGiGfgNBGTr[YE
X:0OYi:OYOYMNC[YgjXGfNcf[iGCIiO[YgN:YEN[INGfNgi:YE:fEgN:ggjfGENBrNiNG



© recco Strategy and Forward Work Plan 2023 30/41

Contents Foreword About RECCo Strategy Achievements Priorities Financial Projections

Foreword to the 3-Year Financial Projections 1

NGR,Gi:OWRN YGIMrN [EGRN [Xc:YrN*,iNGMNGyNf:WR-pOIiCNOYMRN-GfoOCGN}&GERIN[pEyceBMWOgNGERNC[gigRNi[NOYL[fX
INGNC[fc[f:iGNoGNOCWGRNL[fNGYgjfayyifiMeRERXEEM GWO:BWGRNgpOiCNIEBON: NG YGNLfGN 7RNeeee. e 2R YRWOYGRp
GEGCiIO0G«N:YENGEOCOGYINROXcWGNBEINON:MMWEFNWOVGNINGN :fVGidp0ER:N NWYRGWweMGYiNCjgi[XGfN:YERN

ongoing management of the Retail Energy Code -GSWGXGYiN'E -E°Ncf[Mf:XXGNiN: |Nb\Og\KD\HGf\GE(EINNINf 1O[Y: WGch[oOEGENB
LiNGN, °aN material impact on the retail energy market and pGNN oGNCN: WWGYMGENlNGOfNGglOX Ne

C[YgJXGfg«N YENL[prNOCNNpGNN q@(ISIN\fNGB\ngNZBﬂg]\[Yoqu BWGNI[NjgNjYEGf
NGNfGi:OWNGYGfMrNX:fVGiNN: gNjYEGVWIC[)‘@SGN\g@lM@@NGWG\D(GYIaNN OYCWJEOYMNfGLfo WN[LNINGNBJEMGINI[
CN: YMGN[onNlNGNW glNrG faN iNN: gNBGC[XGNCWG fN EGIGIXOY: |O[Y«NOLNfGeJOfGE«Nl[NGYng(

iN:iN:RNgif[YMNC[YgjXGfRNL[Cjg«NB:W:YRWBONGRNGINNM[[ENC[fc[f:iGNcf:CONCBUBENGHENGE[Y[XOCN:YENGEOCOGYia
gjgi:OY:BWGRN:YENGEOCOGYIiNX:fVGif:NERORjKOYEyEAYMRN-7G:fN,Y: YCOQ/{/@Il(gﬂ‘{INGchNDYYgCNﬂ(ENgGENCa’--gNNLf[XN[JfI
cf:CiOCGgN:fGNOYiGMf:WNI[NINGRNgjGC @I LN R EFBOE N i [NcW:YRNL[fNiNGRVEiIMO K8 RXGINYEGN -R)f[Mf:XXGRNN:

fGi:OWNGYGIfMrNX:fVGiaN, [«NOYNCM@NCD[E/\GG\NYQMCO WNC[YiGqiNi[NiNG NG 6MGo R gw EXRY KN fGcW:YYGE«NB: gGE
OYlGWWOMGYlNCng[XGfNCf[CJng«NIXG\ri O GENER -« N JEMGIiNpOWWRBGROpWiBRGNEICjKGYi:iO[YN:YEROYL[fX:iC
if:YgL[fXgRN, N-GfoOoCGg«NgrgiGXgR )YEME[CGM GO RYNOYRN GBfj:fraf cf[Mf:XXG«NiNGFGRN:gRBGGYRN:NX:iGfO: W

YNE[OYMNg[NpGNYGGEN|[Ng|fOVGN|NGNfOI\/IN|NB W:YCGN iNGNgC[cG«NgC:WGN:YENC[XcWGqOirN[LI
BGipGGYNpN:iNOgNYGGEGENI[N:E E flbe 20838 Budgetishows a 35% increase on the -GfoOCGN[BWOM:iO[YgNOYCjXBGYiN[YNN
CN:WWGYMGg«NpNOWGNCcfGc:fOY M Neadts e dkpelt@iddy this iiiGyEy &0 Witk 75% iN:YN[fOMOY:WWrNGYoOg:MGENOYNcfGoc
iNGNLjijfGaNN [ILNINGNOYCfG:gGNBGOYMN:SfOBji:BEWGRXNSABNGXEYiNO[YN:YENOYL[fX:iO]
charges than previously signalled by DCC and

We are cognisant that we are spending industry the impact of delivering a more comprehensive NGNX:ijfOYMNY:ijfGN[LN[jfNgGfoOCGQgN X
and consumers’ money and we have an obligation gGIiN[LN[BWOM:iO[YgNOYNIiNGNG N NcfOWBGBF NOYL[fXGEN[YNINGNWGoGWN:)
_ to deliver secure scalable, adaptable services fGX:OYOYMN e’ QNB W . YCGNOgNEJGle[(BlgI[\IJ(T:q:)GB\I@G’eu(O)[f‘GI‘EENl[NEGWOonN[JfN[BW(
Brian O’'Shea PNOCNN: fGNGC[Y[XOCN YENG€OCOQNIT\PQ\[X\[D\gd\f[BWO|Nmp[:f[N\NGaMaN[YN N!&LYNM‘GENI\{JfN@IEBfoOCGgNG€GC|OoGWrN YEI

OfGCI[fN[LN OY:YCGN:YEN [)OUGCEOYEIMIGIN[jfNOYiIiGfY:WN: YENquGBG(WYI\I\MSI&[Cj‘;ﬂ_CHB‘g@lNLf[XN OY:YCO: Wwé’(akéNhéobbNtumtytoﬂgmlsaeourlnternal
RECCo is responsible for 17 centralised services OYf:iO[Y:frNOXc:CigN:YENINGNOYiGfY: WI[\Ifﬂ\ﬂ;gY[qug:(ECN[YN CC[fEOYMWraNN N : |Ng
which support industry in discharging their fGejOfGXGYIgNYGGEGENI[NLJW WNll\[GNKGMmNN[\ILNI\N@g\NX 1GfO . WWrN[onNlN
fGMjW:i[frN[BWOM:iO[Yg2aN , [N[fM:YOg:iO[Y2NNN rG: fg«NpGNp[jWENY[|NGchC|N YrNCN:YM

. . . . . . o B _ _ OYiGfY:WNC:c:COirNOVeEtNepiamB@ WO iraN
YINC:figN[LNINGNfGI:OWNGYGfMrNXNGZREINNGNIgNcf[oOEGENBTIN NchﬂéBlchOﬂerelkatlngcostsasapercentageof

Go[WoOYMNOYCWJEOYM-RiNGROYif[ErCiOYON[FGY GG NBY JION[@ GRNt fGoO[jgMit iVl B VEMIEN BERX: O YNBF[:EWrRgi:iOCN:iN
X[EGWg«N-jccWOGTNGqOig«N:YENIN®G KNG R E & WOjgeKrN{Z NNL[fR,7Nesee .« 2aN5GK
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Nf[[MNNg[jJYEN,Y:YCO:WNX:Y: MGXGJ\fm[IEf”\lij;ff”\lEN5[fv|§|)w;y|§|powwm[NEGX[Yguf iIGNC[YiOYj:WN O X[dffladd XiBIYEPHCiO[Y2N5GNN:oGN:Wg[NGY|

resources, stringent scrutiny of change costs, LTCiaNTY IN: CNOGOGNlNOgN fglN[BUGClOoGp«(NlNN[N]&%jl\glj\gN YeJOer GfoOCGNCcf[oOE
not utilising the budget contingency, fully [ 19 [ - cf[:CiO0oGWINX:Y:MGNOigNgGfoO C @ kedigir@dr Gé givargirg okl for the

exercising our rights to recovery of service E[Ng[NOINYGGEgN:YN:ccf[cfO:iGNWGOBIWIGNNOGYNFEGN:OXN[LNfGEjCOYMI
credits for non-performance by our service ZaN YngOYMN N - GfoOCGgN fGNEGv\(coCb@lfrd,\lEmlﬁ\NW C: BOWOerpNOCNKD@ggllgﬁm[d\[GN[:‘f’[dl‘Dl\gO[YN[LNlNGN --NgGfo
providers and internal capacity constraints, iOXG«N[YNBJEMGIN:YERNI[NiNGNe|[W@igNEBWEMER[Yg2N YNIiNGNX: O¥mavdated th@dggh the REC rather than a

we expect to underspend against our 2022/23 fGejOfGE®? contracting with non-industry owned large gi:YE: W[YGNC[Ylf C|«NY[YG|NGWGgg«N|c

JEMGlaNSGNpOWWNfGlJfYNlNOgNJYE@f@Q\R) I%I\” LN, NC[Xc[YGYigK CX X KFCO: WN[fM YOg: |O[YgaN NGNCG[@(G((GlfGEcIIBWGB\Iggd‘,\If[[LNN[YNlN |NngoOCG
funding Parties as a reduction against their N\,[ | | J [l[wN[ch 10[Y: WNngoOCGNEGWOonGM:@VWK]Bg)(H(WNlNGNC[prgN 0:OW:BWH!

eeoe .0 a
S AN oV TRt SRR LR W o1y orc o o RLERRRBMARG TS LI BRI e T NORericlae ol
J9ITrNTGejOfG OYOi10:100Gg ro q:dlg% er satisfaction To achieve its objectives, RECCo must be a

'Jnglf iGMOCNCW: Y«NpNOCNNBJOW% W%%gﬁ@l@ﬁ@ﬁd@%er result reported through the recent independent right sized expert organisation, consisting of
[LNiNGNGgi:BWOgNXGYiN[LNiNGR| cG N IYQGYI®  4i VGN[WEGINg:iOgL:CiO[YRgjfoG rempliees with a deep understanding and
WOOGN[LNiIiNGN, No*«NiNGNX: |JfOYaIW|ﬂIq5LLNNN@$ZIJCFFE@[N'N'If iIGMrNOYOiO:i00oGg?N VY[pPWGEMGN[LNiINGN,NQ gBli®0:B&W3gN
'Y MGfN:YENgG:XWGggNC[YiOYj: iR MWLNI[MBFNN YejOfrN-GfoOCGgN-®BAIWERMOYM®iIN: WW [pgNL[fNcGfO[EDYANEY[QYR/NEGHYWNGEMGNEGOGW[cXGYiN:
gGfoOCGgNif: YgOlO[YGENLf[XNGqO rébéfdﬂd\h%n[mﬁarerra%ﬁa@sHtlonofthe [LNBGg|¢OY¢CW ggNngoOCGch[oCYIECB@g@N)'Yﬂ\NWr«N[JngGfoOCGgN fGNBGC
ff: YMGXGYlgNOYN---Z«NgGlgN[jININQf\GGI\CHbf@biD@\N\/INGYeJOerngoGDd:[@ BGXGYiIN[BUGCiO0oGgN:fGNCW@G{@PGRpOWWNiIKGWNYNY :MGXGYiN[LNiN
cW: YN|[N| VGN[onNlNGN[YGu[(,leQ;‘- (,NSC W@%W%@W@lOJOoGgN|[Ngjb'¥ H\g(YfgégVIWOMGYlNCng[XGfN[YNBI’(BY\IGWNQ\I\{/ION/\DWIE[g@fNNL[leNGN[fM YOg:iC
[LN|N iNcW:Y2NN5GNN:oGNGYM: MGEFI O EVIRFEN <NN)fO[fO|rN Gfo%\tcé f@Mg) ﬁ%CPQNSgNIN i N2 fG N oi:NWQ G &INLOFINNXX] N G &« B X OYNC]ffGYINpOINNC
INGNEGOGWI[cXGYIiN[LN[jfNL[fp:fENpPp NVd\le\N) YiINg YViGEXGEO: fOGg? GN Y :Cl: BWGaNSGNpO)WfWISC]\[KG@G)WQ)@)G(yWnI\g«NGYM MGch[ Ci
cf[CJfGNpNGfGonNc[ggOBWGN YEM(DNN@CQMDX@/(GN\{WEI\Gfg«NX Y:MGNOigNR

NGNcW:YNgifOVGgN:NB:W:YCGNBGipGGYNGXBGEEOYMN 'YENIiGCNYOC:WWrN:Eo:Yi:MG[jgN dnd Eqi\heei€itl agrbhgements and set out

gi: BOWO|r«NOXCf[oGXGY|«N YENGo[ IN[[E (':NCSBENI\I YN\I jiglifCGERNg NC[ggOBWGN YEN: gN[L|GﬁlSltreg@M@mﬂfﬁYW@rEWNlﬁa@MwhlchW|ll
-GfoOCGg«NEGWOonrN[LNOYEngf @d% I;(@ \gljaq\l é@d%X[EGWN%QI\BQII\FM @@1 &Ncq\l}l@dé\l@mOYMNg[I’CDp}\IGJIGMG‘;INI@IW@&,glIYB\M\GOOoGg

-N: ngGWWN gNlNGLlN YENE:i: N \VISE: g% a(,NIOG afl OfgiWr«RNg ey and we will N
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requirement that we can assist REC Parties in ontractyal consequences for non-performance MOYMNngoOCGch[oOEGle[NfGcGYMOYGGleNGN

EOgCN:fMOYM3KN [YGN:fGNgcGCjW: 100GEN gGfoOCGNEGWOOGfrNX[EGWN:YENgGCfGENCa@g“ss VR
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L: COYMNlNGNGWAZGfMGdQ@(SEfMéSlaN i[N, [NLf[XNlNGN pOlCNOYMN)f[Mf[NKGBfa(BICNIGNNOXXGEO |GNfG|JfYN|[N) fi
challenges facing REC funding parties and The expected costs for FY 2023/24 show a ngoOCGNOgNCf[oOEGENBrN6[ngoGNpO|NN NgOMYO C:YiN

will, wherever possible, look to minimise the £14m increase on those which were originally GWGXGYlN[LNlNGNngoOCGN[Jlg[]fq‘,f@E{MJ][\N I\I-\k(&lnlNI@EﬂBgC WG«NgC[cGN YEN
Y:YCO:WNOXc: C|N[YN|NGX«N|[N|NGq\I(GEqCEGG(EEINI|Ll\[fN\IN iNrG:faN - GoGer&[:)\GN@CE[ff@I@\NGNC[glgN[LN|NGNng{)IQ\C,GI\[Bg]KI:[CBGVECIB\/ENO[YgNJYEGleNGN -
domgsowouldnotcompromlseourabllltyto 1QZ-*’J"XON[LN|NOgNOYCfG gGNOgNEEufG\IIGﬂNGCNCB(Dg{\gg\N YEN: fGNOYNGq@Gg@N{:LVN|fND[gfI5EI\PNSGNpOWWNY[pNBGNfC
EGWOO0OGIfNiINGN, N'BUGClOoGgN[fNO(a‘@GXNNIyIE{N(OY(C@GV\gI‘GEN -N)f[UG[(iI\NNﬁgNgSI\eJOo WGYiN WGC|fOCO|rNNYeNOMLNFKBXc@GBCN@aO\IMYO C:YiNf[WGNIiN:
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approach and our projections include a modest Ca@gza’XNfGfGCigNiNGNEGLGTf:WN[LMNcNWIBNCGYIOYGGfOYMNGQqG féb@sg@ehtlblem)gdfsg)gthbl Nd@ﬂamme

0: WJGN[LNC[Y|OYMGYCraNNl|NGfNwmm\Q&IZIZ,{ZH\IthtEé\IBudgNyearwnhthe potential for a restructuring of the charges with YENGYngOYMN|OXGWrNEGWOonrN[LN'
cf[UGC|«NfGfGClOYMNlNGNG fWrNVGO(LGMEfo\GGﬁ‘LG\UI\D\n\MN NC[XBOYJI\CIEMNCI_)D(I‘Nf[(DMi\[]NOGoOYMN NgOMYOYEi\V[lB\IVK/@EE\/]C]C[INYgath iN: ngGaN NOgNO
cf[UGC|N YENINGNGXGfMOYMN, [QI@BJWMMNCN[G’QI@IWleY WN[fM YOg: IQ[\[NN)I\Q;ﬂ\GCQ[[)J(DCGB&(NENl[N CNOGoOYMNJC(%I‘&G[Iqu)GBf‘GO(rCNYlgNL[fN [N|[NEGWOoC
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gN YejOfrN-GfoOCGNCN:fMGgaN f:iO[Y: WOgGNlNGN|NfGGNCJffGYlNG)V(E\J\/GBFXKBQ(Gfld)Z{ElgCNXGl BWGaN
As we continue to mature as an organisation 1 fGGYN G:WN GYif:WN N:fTMOYM«N WGCifOCOirN

PGNBGYG,iNLf[XN:NBGSGfNjYEGfgi.NGRYMMYNWEBgNc[pGfgNpNOCNNeWI{NNYEWi [N YejOfrNgGfoO CGBEEAdGiISHiMMINE id the current “cost of
Y:ijfG«No[WjXGN:YENC[XcWGqOirNCIN\ /¢ dNPNIIGNIN--NL[fGC: mNCI\NfMCGSI@ﬂNJC\[YC@i[ANWE) |IEEENGYeJOerg(Wﬁ)(DOGMQMNfO-gﬂxlgN YENINGNOXc: CigN N [
RECCo is either mandated or requested to these include requiring early sight of forecast NOngGoOGpNOgNlOXGEN|[NGYngC(B\NﬁNO[\IYaN[{;NG\éBrf\I«NpGNN 0GNBGGYN:E
fGg[WoGN:YENINGNgGfoOCGgN: YEN@IGﬁMG@I&Bm\IN:QGl(&;‘gi\NBGNGoOEG@@G@«N@NC@\N@G[&G\I\BN\EGufYN[YN|NGN:I]W0>GI§ iXGXI®DIXc:CiNBrNcW:COYMN, g
we are required to manage to ensure they N[LN: YrNC[Y|OYMGYCrN[fNCN YM(GHE\IGWWI(p\t\NIIEI\gg\GC f: |GNngoOCGg(I&I[\gfjll‘ﬂchgl\N[pLINI@I\CG\INN fGNY[INngUGCINI[N(
EGWOoGfNej: WOerngoOCGgNGC[MDXOY\/MV\Nr(]&IO\rI‘Ellglox |Gg«N|NGN MW@prdgl[arrmnel\hﬁd\allgnBlwnhcontract L[leNGOfNOYOlO WN|GfXgaN NOgNC[Ylf
GEOCOGYiWraN fG:iGFNCW:fOirN: YE[NiENlQ{fo(Ee(JGrgNNGch Y. |O[YN[LN|H€BG’E£©NNfg\ﬂlgN Bf[: EWer |NC[g|ch[ WGN[YNVGrNngoC
N : oGNGXGfMGEN[YNOYEjg|erOYO|O(EE®NGng€I:@JG/WVMrgN|NGN BOWO|rN|[NfGLGfNEOgc“GEN [EGN :Y:MGfgN:YEN WGCifOCOirN YejO
-N: ngGWWN gNLjflNGfNWOVGWU\I\DTYM:G@r\g{SI\g'NLM’GMNL[foGg[WJ|O[\Aﬁp&lneducttkbm\hng]SSorGEScostswnlbe
fGMjW:i[frN:CiO0o0iOGgNgOMY:WW @GEBVEBO R G EN{RNTI[XMEXNRE Y gO oG N C N rétivdes YoRBA\fihdihgNP&rfies in full at the
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YNWOYGNpOiNNOigN, N[BWOM:iO[YNI[NEGoGW[cNBJEMGigN[YN:NB[S[X¢jcNB:gOg«NiNGN 4,150 5141 5,300 5,802
[YIOYMGYCrN WW[p:YCGNOYCWJEGENN:gNBGGYNX:0Yi:0 YNT TGN e Y PN R
lea’coap, NOgNC[YlOYGYCrNOgN|[NXO|OM |GNOYNGfGY|NJY d\le fVGiN:YEN
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C[YlQY~MGYCr°I\_I~I\_/I OY~gININGN[OGfNWWN,BJ’EMGINOgN]:GI]fY~G @tﬁ tgl:gN:N 350 295 995 295
fGB:IGN:M:OYQgQININGNL[WW[pOYMNTIG:fEgNCN:fMGgaN, [N( f~gr‘(‘
against its 2022/23 Budget and this underspend will mitigate the impact of N - N)f[UGCig 500 0 0 0
iINGNOYCfG:gGENCN:fMGgNL[fNiNOgNrG:faN
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BWGNZN!gGGYN[YNINGNfOMNIi°Ncf[oOEGgN:YN[oGfoOGpN “ IRV EQE:i00GN NP e . YT iin
Y:YCO:WNcf[UGCIO[Y2N.NGN[fOMOY:WNGqcGCIiGENC][gigNl gNIpYNLIfN
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Cont""]gency o((Zoo e (o oe0 e (o000 e (oo
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