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It has been an extremely busy and productive year L p-fp loe TEAE-Ip-®VITAE-vAE-v - lonkeyesdiigd ompor@at to the smooth running of the
euA-L p/-VSE-pA-v e Evicep -3V /E - suppoEed by astédn-of taleniem and-hard-working retail energy market. Isabelle’s appointment meant
on maintaining and improving existing services while ER¢ EAILE-fu®®e E -1p-"EO©ceUEAcclEvipMAREA Aaif SEB-EEI-SEA-APOE-VAE-P ¢
working on a range of innovative initiatives. We've ull-,a-?2+—E®- - [-Vé&miffea® vAO-UE- EIUPAS-c ELAETEAE/-'-v®B-UEAA--AVIE-TO-1p

Chris Anastasi
REC Board Chairman

collaborated with colleagues at Elexon on the Market-  evolve our leadership team 0-¢ vAlcevO©a-ce -AGVE- O E(EJANEUuIE£0a-, EE -v- " ELe- VIE"-
doe"E-%VOe>%uUlACA-PE OER®E |-, AlSEvOREEEEERATRNAE-"®V E-,4-1SE-pRSE-opEATOppd-8&FRQET—-Ip-"EUEOP:-L  p-oe’
CUIE TevO-18El-cc elievieeUEALAO0-vHIFAZ U0 ER-0q-RB 1 VEo8 VI EBTE ~ € “ogamisatioEit is teday®E E  f E /-
E pAIAEO-;e fOI e —-¢ApUe e —-UcceTdsAvas pgsShIE BEcAyse of the-detailed contingency
V  -"TEiOpame —-1SE- AEI- "-lpp0-0  -f@VEISUUVEAELE ELOVf EO0-Vv "-0el- e Aiswprdmiges 1© be @Ethér busywa@dimportant
""eleep VOOAO-ISE-IEVR-E EfleceUEQAfERBAR P ISE-Up-u-fp loe TE"-1u- e AVREEOE The ptgaris@id as very well-placed
Eoe-"0 fvi- viv- y®®I cefvlicepu A£- pdarnyg tkis Berio-"viv - in terms of knowledge and experience and has the
e fe"E 1-18VI-e®¢VFIE - "uU®RE ALlef-v "-'V -fIEIU®EALOQ- appropriate capacity and budget to deliver the
learning important lessons in the process. We continue to work closely with Ofgem to deliver new Forward Work Plan agreed with our stakeholders. We
e eievieUEALE-ISVI-v " "AE £ £ - E® E AN-o0s0 © - e E MFU— X EoeEE AAEGACEANVS -2 ® ¢ HATV ™
l--L pO-UE-VAE-fp®®m® E -Ip-v-U ERQ B OFE® 1 30E ¢ EAvicep £-1Ev® -ilHadveldEsn ffoyw Eotedtantber bdrvices. | very
retail energy market. Such a market prioritises stakeholders to develop a new prepayment levelisation much hope we all continue to work together to deliver a
consumer needs but also encourages the Partiesthat A fSE®EO0-USefS-UE 1-0cUE-p - FAGEIA@O-E EAMA-Q OABVHEH ESvi-, E E 1A£-pulA-fp
SVUE-ISE-AELE¢n £, eOela-puA-" @ @petifaiice eanB@cEssiubyoddlivelca-sewie- v~ -
related services to engage with the Retail Energy Code that will positively impact some of our society’s most

BL C-I18Api-38-18E&- Sv —E&-IAuf & £ A yulerdBle lconsuders-wihin the set timeframe and
Process allows any interested person to propose a " —EI/-2UEAVOOO0-ISE-OEUEO e £
change to the REC that they believe will bring forward /| -®@ke00Ceu -EOEfIAefela-v " --

e pUviep -v " -e® ¢ ApUE-celE-1 fleep e —/-VS3eAE-aEVAO-
there has been excellent engagement with the Change The Board continues to play a fundamental role

IAUfELEL£-,4-F£IVEESUO " EALO0-v -1 5@e TE®: E A - pp@ $8e R that eEuie Hest | - L LHO-UE-VAE-fu®®e & -
|Ap, uEVOA-B IEC-2®¢ ©E®E |E - ogovernance praeticed (Eis #re@EdEcisian-making body ) S :

71% compared to the previous year. | am grateful to on key issues and provides support and advice to the to a well functlonlng retall

our REC Parties for their continued engagement with e EAviceepy £-TEV®-Uu -Vv-Av —E-pe- A energy market.

us and their input on a range of issues as we seek to TEE T AE-Ip-"viv-v T -"ee—eivoe Eviceu

®e®;ApUE-plA-EFEAUefEE/-VS E a--~<omplaed sEvauiion te @ (Y ingepedde tELod gk

andAe_>_<perience via the REC iqstitutions and in other the appo‘int‘mept__oj Is\abelle Haigh_g§a Non-Executive‘ ) Chris Anastasi. Chairman

*UAI®RAO-v "-ISEA-fu®¢,v e A-"E ARAASELAIBIISCEALpEeEe —-n - EIUN

allowing them to do so. appointment brings the Board to a full complement of

9 EO0-Evfs-,Ae - —-1SExrA-§ DUOE"-E-v -ERB;EARE fE-
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Operational Highlights from our CEO

| am pleased to introduce RECCo’s operational voe—- E£-UeI§-—-pUEA ®E 1-,pO e fac A GYEE FEAHVISESUO " EA-1TT"EALEIV "e —0-.v

Se-30®@-8I/E-pA- > [-2UEA-138E-fpv ZI-QFAAREE va & A ] E-IA&E/- £ - § A oe ifiput it Uy darednitiativEsfanEofisEE greater

have successfully established RECCo and integrated o2 -18E-0e TAp Tfloep -ip-13 e £ -AE ¢ randdatdrBNAGEs quAactivitips.-llantleased to

services that were launched or migrated during the ElIffELELEIO-"ELA®r-"0-,I60"0-IE Admert that-we cer@muni¢atediconsir@Etively with

LEIvee®©- P "E- p A0 viep /- -F£ esAE fwaPR ®d OTEEHIE @Ee Avicepy -£fSERH/OA-8VAFEFESEBRO " EALE-VFAUELE- -E —v-

was the commencement of the Central Registration UE-vVOEU-AEVISE -v-F£e- e fv |-@cat@uEIKESHviE todmnpicve IcbABumer outcomes.

Services and the transition of the Gas Enquiry Service AEIcAE®E |1-p--1SE-8VASEI-Plv, ce &M@ 3-c3FAEE-BSEPRE 10-UE-OCEVA E"-15!

lp-L -—pUEAV fEO0-US e f3-UE -0 ald@enentsiuh@er #iel REC MAyjemestablished COVFE-PU -peE -pAT®E/- TAe - > 0-UE-ce
VAE-VAI-pe-1SE-2—E®-PUcelf§ dhisschame- A mR®JE the risks caused by wholesale A IvEESUO " EA-¢vAlefeiviep - -plA- p® e

BVEI-aEVA-®BVASE -plA- AEI--100-ARAEE |-G A® Ve dSIEO-USe fS-fuio” ! AE F£AED-0dsS esfdd -3 yeEi@IEE-1SE--L -"ALEIE

fUR,OEIE-ATelIE-pe-L -PEAU e f @48 inEneroy Suppliers AiledEig thee magkeA n TEA-A-VEEI-LE Tfloep - B EAI-TApl¢-B VL !

journey. E,AlvAa- 0-UE-¢;,OVaE " -v-fAlfoevO@A-CHEV SAEAT-cafBSI@FEO0-v "-L p-¢Au¥Efi-v Uc
implementing the required governance and charging  and user groups.

Our mission is to serve you and facilitate a VAAV —-ERE 1A/-dE-VOEU-" EUEOU,E -V -E feE I-

E EA>+1"fleep @ —-AEGIVEO-E EA-c- QpASBd-+pA-v-0®0 0 e -- A a/k | E ® 0niEst Aldoiexpress myfguaiiiuded® dlr erdde E - )
fu EI®EAEO0-"AcUE -,a-ulA-fu®® csd@id for RECRartiee Thpougheut the scheme's (VAITEAEO-USUAEE-fUR®EI®E T-1p-e®;ApUc
E®;APUE®E 1/-VEAUT-SpII-18E-¢ v /A e AR E@-EVUEALE | ffELALE100A- OC@EF W ;EREfIBRUVE EL£LE-U-AEIve©®

actively prioritised engaging with you and our HLUEA-e -®e00Cceu / arrangements is enabling us to make positive and
AIVEESUO " EALO0-UvOioe —-aplA-ce ¢ll-v7"-ER, EAlEE-IT|- impactful changes. | would like to extend my thanks

help evaluate our performance and the services we 'TovT T eleep -ip-plA-pe EAviceep vO-v e EHAEFRESOIEEOIE&E-vI- V 0- vi-E®ce 0- Ac
"EO©®RUEA/-VSE-¢ uErieUE-AEf E pleased topannplnce ABAERECQ @aftids Filbrecgrean EOpe EO0-ISE- viv- p®®IT e fvicepu £- u®¢v-al
highlighted in our - IvO-PviceEevfitep VN oFENVIE -AE ,VIE-p-ve ¢ ApR e ® V FRE RAU-@EC@AEEAOE MBAET, ¢ HATE"-,a- HAE
testament to our dedication to operational excellence. this year. This rebate results from meticulous credit have played a pivotal role in helping us achieve our

Your invaluable feedback also highlighted areas for fUTAUOO-EIAVIE-cef-¢( AU¥EfI-,Svabecivess "-E EfleUE-AEAUeS E-
®¢,APUE®E 10-—Te" e —-1/-v /£ -U GprofEdek neddaBenentf .~ £ EIE 10a-

deliver the high level of service you rightfully expect 'T-fOpEe -0-'-Sp¢ E-apl- T-18e £-AE pAI-SE
cAu®-1/£/- A£-pllcCoomial/ ame Foplahd- | want to extend my appreciation to all our ITEAEIV e —-pulA-¢ Ap-AEELE-v " -OEVA & -
duAg§-10v -epA- OspulA-epfliE-+pA-  stakehodds for their continued support and v " -3pU-ei-;e spA®RLE-pIA-¢ OV E-cpA-13E--1T1]
E 3v foe —-L -peEAvieep £0-fSv —GFp@®WOYAHBRI@EUHO-ISApi-3sull- > [-LEEUE"wFSerL-e UVOIV,OE-Tp-1E£0-v "-"-E ful
S EAPA®RYV fE-VEATAV fEO-v -1 E fESECm®: AW CERE-W, E - E -v-— E dshhte-yoEthdwgbt€Eand suggestions with us by

made it a priority to increase the opportunities for completing a brief survey or contacting us directly at

Vi3 E-aEVAO-VE- -, AEU el £ - a Giakefibliets @ inteEcAER fis/i® ©r@eanihgful wdyl -  communications@retailenergycode.co.uk.
"EO®UEA-e "TEIAa>fArclefvo- EY-2EAEIA VAIVEOARIABEREELXEALE —-V-ERE 1-£I1AVIE-a0-pulA-
FALEIE®RLEOD-v "-f3VA- —-VAAV —- ERE I EVAB W XWF HRINME-UVAE-Ip-E Sv fE-plA-ce TEAvVflep £O0-



https://www.retailenergycode.co.uk/
https://www.retailenergycode.co.uk/
https://www.retailenergycode.co.uk/fs/wp-content/uploads/2024/04/RECCo-Annual-Satisfaction-Survey-Results-2023-24.pdf
https://www.retailenergycode.co.uk/fs/wp-content/uploads/2024/03/27.03-Final-Forward-Work-Plan-v.2-1.pdf
https://www.retailenergycode.co.uk/fs/wp-content/uploads/2024/03/27.03-Final-Forward-Work-Plan-v.2-1.pdf
https://orsnoq1e00j.typeform.com/to/XJZQiZho
mailto:communications%40retailenergycode.co.uk?subject=

@recco
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'"-ulA-PIAVIE-a-v "- pAUVA -dpAg-10v -epA- >
present an overview of our progress:

Project

Data and Digitalisation

Theft reduction strategy

O-UE-pll©e E -¢Ap¥EfI-fUuRR®R®RI®RE 1AE£-"ELEr—- E -Ip-"AUE-E cfoeE fad-e pUvicep -v "-U

Goal Progress in 2023/24

Consult upon and implement the results of applying dE-fUR(OEIE -ISE-@ ®levO-fu A£lOCIvicep -p -ISE-®EIvV VIV-fvivOou-TE-USleefS-fiOo®

open data principles to REC-controlled data. -0V EO0-ISE-FpOlleepy -"EUEOUL,®E 10-0 fOI"e —-@®¢VII-VEEEELARGE T-v "-
ISE- v —E-lv EO- -K - / -

Facilitate the development of a consumer consent We supported Ofgem in preparing its consultation to implement Consumer Consent on an industry-wide basis. We

mechanism. continue to support a centralised governance framework and methodology to gaining consent in the energy industry
and support Ofgem to make this a reality.

Work with the Code Manager and stakeholders to We released RECCo's viv-v "- ;ee—celvO e £ viee pP-EAdE &, @A - [-VEEEE-(Ae fR(¢OEMAE-Vv "-Uc

produce a strategy for ensuring the completeness and | upcoming changes and projects.

guality of market data that impacts retail risks.

11,00 £S-V¢AUVIS-Tp-1SE-EUUOTIe L -p-E Al eOo®EOE"-V-YEEA- B, EAE fE-BYIC-IAp¥Efl-lp-cc UEATe-VvIE-USefS-a

services and integration into the Code Roadmap. e-elvo-AEAUefEA-PUEA- < /[-dE-SVUE-VOAU-EAIV,0AESE --V-PIVEESUO" EA-
8v V-EA-EUuOCIlcepy -¢ Ap¥EfI-IEV®0-Oppu8e —-vli-"EUEOUu¢ e —-L - e—:IvO-PEAUCEf

U ETOI-Teu ¢ Aue UEVO-2uA- |I'-1vi@ENecgmpleted an industry consultation - e -9 U E®, EA - 0--FTi¢pAle —-ISE-®;OE®E Ivieu -pe-

8 fALEEAURfEALA- AfscelEfIIA e/ ntegration with appropriate services.

forum. VSE-*PAI®R-UEOfUR®REA-VOO-ce |EAEAIE -EAIVEESPUO " EAALO-¢ Ol e —-L -IvAleeE A
©O®r8E-Iu-¥pe -ISE- ERI-*pAi®Deapl-fv -—El-ce UpOUE"-

Raise industry and stakeholder awareness of the theft | We undertook a project in partnership with an external creative consultancy to review the material and methods used

issue. to educate industry parties and consumers on the presence and risks of Energy Theft. The output of that project is X
e *pA®e -0-vOU —LI-pISEA-I18e —FEO0-fSv —EL-Ip-I1SE-®VASEI® —-pe-ISE-Riva- EA-

"TfE TeUEAEL-®Vy-AEOEUV |- " lAkkampidsioh€d 4n Adepdhleen@Eodamie@view -v " -®Ve ¢ 0 —-Ue-ISEISAEOVIE -cAufELEEELE-V -

CELEIELE-fu 1Ace,lloe —-1u-0u &£ £ E Admmeéndatidree for iAprovnd\t@eipp@®in@hce. We have incorporated those recommendations into our Theft

them. Reduction work plan.
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Market-Wide Half-
%ulAca-PE OE®E
Programme

Evolution of Enquiry and
Database Services

Priority Services Register
BIPLC

Third-Party Intermediaries

Net-Zero RECCo

Goal

vivli-ee"E leca-EReAEle —-FpulAf EA4
vieeO®IvVIE-,E EA-"viv-£SVvAce -/

Progress in 2023/24
E di(E - E3Y@ & > A @wWI GEAVIVEEY - WU -l § -
18ce E-"VIivV-vOpu —F£ e " E-"VIV-*Au®-fu ARE -ISE-I-fVEEALE-Ip-"E
e -FE-pUEA- < |

T—V—CE-Uxlis-v "-e"E leca-,E EA-UV
U > TTEIAA-V-E feELEO-E/-/-,p0

ETAA-;vAIlee E£0-
REQPSEIf $-e E -V

EAfHUoA S B - FU@OF; pAvice —-UcelS-ce "ITAEITAa-v - Tp >
efl& /e elevO-,pO e fE-¢(VAI EAESe:-¢ANUEVO-® -8va-

Entry into Systems Integration Testing.

dE-EIffELELE-I00a-" EORUEAE"-VOO-VE;EfIA-pe-ulA-8vAsEEI>de " E-%VvO
E TEAe --PALEIE®ALE-'" TE-Aviep -VELI®e —--BP'VCO-v "-VAE-vfleeUEO®a-¢ Vv

TEA-a-Pl¢i O EALE-TP-PUEAFU®E-! IL-e £ A
leeca-AE@EUV

IEE-v " -
T1-TA

e fOl e
ffEEE e,

>%uUlIAOA-
Aleefeevi

Complete consequential code drafting.

dE-fUR,OEIE " -VOO-fu " E-"Avelee —-1AV fSELEO0-¢ fOI"e —-fpu A£1OIvicepu 0-|
CAU-AVR®E-;,0OV /- OO-fu " E-"Avelee —-AE®vVveEe £-p -1AVfE-Iu-@EEI-ISE-8%

1 >1e® E -\
WwPMAE-8 -

EOQORUEA-E cefeeE® foeEAL-,a-c IE-
VIV.VEE-e 1u-18E- AleAa-PEAUCEfE

AV“@chqu; AEE VHASE -UeIS-plA-EEAURfE-,ApuUe EA-Tp- "-Uvak-lp-"(

L © i @j&@glE E cfeCE loa-v fuﬁEI>CE CEroeUCE@a/ dE-V-AEE " -Ipu- A(E>(,©V
©CEfIAoefoeIa- "AleAa-PEAURfE-E UAp ®E 1I/-'I-UVE-EIffEELE-I0OC&-
tion in annual service costs without compromising the quality or levels of service.

E©eUEA-
e HA®-V -
(Es©OpaE”

Explore the scope for REC to improve PSR coverage and
E EA-vieO®IVIE-ISE-LIECOO-®E-u

O —-pe-IPL/-Pe fE-ISE
e —-ISELEE-,Ae |

We publisheda US e | E -4 v CEA—oeLTTSQeg,Aque_——iéCE-év
v e B0 T2 7 E @0 -V - ISE--pUEA ®E 1-4 - @, 0E®E
universal PSR.

0-UE-8v
e, ©E&AO-

Explore the scope for REC to improve PSR coverage and
E EA-vfieO®IVIE-ISE-LIECO-®E-u

We published an - initially voluntary - V1'- u"E-ue-1AvflefE-B ulCoecpO@®UUEA--UPASAESH,
_?tg_,m@)()ﬁ\%ﬁ(f%gx@)@//l Al- Apl™"- -VI'E-SVUE-UPOT IvAROa-AG-c £IEAE"-VA}
el-®v "vipAa-+pyA- EA-4-Pl¢¢c O EALE-IP-ITEE-p ©a-VFFAE IE"-VI'E-v 5
RECCo or other recognised bodies.

AE-Ucelis-
fu® ©ace
FAe —-lp-|

Publish our Carbon reduction plan.

—-8va- O-UE-vfSeeEUE -fVvA,p - ElTIAvOeia-ISApul-3-p £E ¢ —-VeIEA-e&®
IE Axiad-v "-p £EI-L pMAE-fVA,p -epplgAe 1/-8pUe —-+pAUVA"0-L p-UceC

‘HA-e fOTEeu - -ISE-L p-PlAVIE-a-v - pAUVA -dpAg-10v - < |

COE®E
DO©-fAEVIC
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Code Manager Performance Review .

The REC Code Manager ensures the
€= CEroeUCE v -E efeE I-

L MA-

“voe©a-ol floepu AE-v
Including supporting the industry

® -+10 00 —-lIE-fU E-4,0cc-Vvicepy £ 1LEa-
responsibilities include:

« Handling the REC Change Process

and release activities;

. Supportlng REC Parties through

?¢ EAvIieen vO- fful
B? 8/&CO- UScefS-vf

iInformation providers to REC Parties
and work to ensure everyone has

obligations;
Managing and maintaining the REC

LAIVO-v

the relevant guidance and training
to assist in meeting their REC

e-xlvo-L 2

Providing an expert service desk;
EUEOUN,E —-V A-uUCEA/E

|EApA®YV [ &E- /EAEIAV fCE
AELEIAe —-ISE- CEA pA®v

Service highlights

"EOeUEAa-U--13E-

-\@SAEH/E@ACE(ﬂEf@EDAque E"-,a-1SE-L - P E-8v V-EA-3vUE- EWHEAEVFESANIEE LT3 E BTEVAD--IAE 1 E v-BvAE © " -

100+ /705 19 135
|-8v v-— EAE- _ . .
I-VAE-18E-+Ap"1>0Cammgdtee Operational Account Webinars Bulletins
Meetings Manager Meetings
1Ea-f3v —ELE-1u-18E- pW“E-8v V-EA-PEAUfELE-"TAe —-13E- < -aEVvA-e fOITE1L

» Expansion of the REC Change Team,;

Rev Ecep -pe-18E-? 8-FAEAUefE?2

Hle TE-"EUEOUL®E T-pe-1SE-L -IpAIvO-v - ce—celvO-L 2

EIv,0OAES®E |-Ue-p¢ E -pAI®LE-USEAE-PIVEESUO " EALE-fV -E -v-E-p -L -®v EALE-UxI$-ISE- p"E-8v v-

o n3|on % pnars and introductory events;
gc%tlon of the REC roadmap.

Ecrrhhanée overview

IVAloe E A0 - PCEAU(EfCE YAEAAO-v -L
Service Providers;
* Providing training and events;

LI

e

L

- N®® e EE&A/

L pu-SvAE- fu®®(EAfoev© [ IAvfI/E Uels§-1SAEE-pA-vV oe/EvIoeu /E-Isvl-fu@@(Efler(E@a (,Aque E-138E- MTE-E
-pA <,CEA uA®v fE- CEUv©IvIoe|.l " 0- Usoefs U E - f©p/ECE©a ® U oeIuA e -fuov, pAvIoep -UeIS-ISE-ISAEE-pA-V &
vroerI(E O-AEITA e —-17" —Ip L -IVAIleeEAL-"TAe —-1SE-v Ivo-,I~ —CEI—ACEfp foe@oevloep —C,AprE/E/E/ Vs £-
cHA-e"E Tecae —-cE£ELEIEALAE-VFAPEE-ISE- /E(EAerf(EO-IAoe——(EAoe —-e UEELEIe-viey £-v -AEAuOTlepn £-V

VEE- P"E-8v v-EA-PEAUfE-IApUe " EALE-®EI-ISErcA-®u150a-£AEAUEf E- ©CEUCE©/E—isAhefW@p'I'i—i§CE— < -
97% and 100%/ - ?UEAVOO©0- UE-EUE 1A -1Ac--®eEIIMEAVRS E{IfQE ckteZEiufi@@ePIAUEA-fu " TfIE -VI-ISE-E
*TAISEA-e Ae-S1E-c 1u-13EeA-i EApA®V fE/- EA,eIE-SvUe —-Vv-BE00OIGEE- o E HBA - EIE - X E | (FEAMB © vA
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Survey Insights Actions and Improvements Incremental improvements to theAREC PorAtaI X
V - 8 L-ce -ISE-AESPAI>IEA®-Tp-e® ¢ ApUC
21A- - T IvO-PIVEESUO " EA-Pvie £twef@dop -PlAWERA-UE-OEVA E ™ -e - '”t“s'veBeSSf?gusers .
o . . . . - ISE-TITAE- He-L - e—-celvO-PE
highlighted both areas of success and opportunities  Code Manager Service has taken important steps " e A A
: : : fU ¥ flep -UeI$-ISE-PIVEESHO"EA- "Ua
for improvement across the REC Code Manager. to enhance service delivery and stakeholder Ui fé-UE-ELAIV, O ASE - -8VAFS- 5
Stakeholders particularly praised the expert engagement. Feedback has shown that ’

¢« '"®,APUE-ISE-LEIv "VA 0--AEAITE fa-v "-A
of the Code Manager’s communications and
engagements;

EleepAl-¢ ApUe"E"-,a-18E-? 8 £ 0 - Istdiehdlded ealucdpan-engagement and
Ve e EIAviep -pe-plA-L - p® ® e afpr@cid@othe ciititdl @le of RECCo and the Code
HUEAVOO-,ApsEE AU VO A ®-p- Mardgerir Elpdy them@ap upto-date with
AEEIOI-p+-13@A-+EE",VfE0-L - pAHUBMAR IV eEGARAEfielE- fp®®'”|'i‘°dI e""”e”h Zeé Vi: B¢ fhange Process
iUpu-v el vO-?2 8E-v "-v-+iAl§E A-OCB+ipl ®ELAEOiI " —-uiA-"e—-ccivE-H# VK voe £-

VI'/EO—,uuﬁEioe_——i§CE—/ECEAerfCE—-IAIkesyCEredoffocustomeetthedlverseneedsof . .
"ee EAE I-EFIVEESUO"EA-pA-v oeﬁEvIACEUﬁEe/CEU pe-1SE-L -fSv -E-OV vV-EOE |

2 U & M0® @ fespondents were able to highlight arrandJements and REC performance assurance

positive improvements that the REC Code u@@que ——uIA J? -18CE- va K-UpA %oll L ¢z 4:| > -VAE-fUUEAE - -®uA

8V V—EA-8V -®OV E-& -18E-¢V/EI- -OuASAVieOfPIivVEESUO " EA-Pvie £ VT 95?9\@”&: 0-

fUR®T e fvicep 0-Iv8oe —-v-¢ Apvf | cedddizanoys, dinev grgaypment opportunities with
E -Vv-E®E 10-v "-ce TApu Tfee —-vfful HeATeEERA-AZT--Ue " EA-®VASEI-¢,vVAIefesv ITAEA0-L -
%UUEUEAO- vUoe-vicepy -pu-13E-L hdguchllabdrated cldsell with the Code Manager

"EA-a-8vVASEI- AfScelEfITAE-L E gpdEvadpdompRhBndiv@ improvement plans. ‘ ‘

UEAE- v—-—-E"-vE-8Ea-vAEViasefAThis®asAncluded® Eh1/~E Toe E - Sv fE

respondents wanted further improvements to the HA-V e EE - Ip-v -E EfleeUE-"EC
IWAIvO 0862 UV TE"- 8 L-Ip-, E-Fe®, QI EXR —-yu -§Ea-VAEVAE-EIfS-VE-|

“e—@ive-e uUviep 0-v--cEA-uAe et more of them [OAMs]; they

tE"FN  "Y& %N", Y'"Nya"?&BN% "?%BN xS %B n" NS N ga- ‘ ) are a real asset! | have a really
|>|f&,"s"FFa[;ENI\_I_"xB?/f%'cN)?%'F &h"N&" &?/4Y[\7\feio'um§r&d?gm«\" g@é%vy%ﬁoyflﬁmrt’;gé _up -AEOVIien £iei-Uris-®;
6aa 6oN"+Ba¥s ® - (AeO- - voe©oe —-ulA- - R A . ~ A .
our service providers to address this important VEACEa-\{AC\E-U\G?AaA-V¢\¢AL\lIVfSV
Parties also noted a need for improvementinthe ~  feedback over the coming year. These steps include v -vOUvaZLk-ISEAE-Ip-sEOCy
HUEAVOO-"E©xeUEAa-u-1SE-IEA -waekeng wittBhe £odiel Manafj€Eto: USE -'-" EE -F u@(E_;E]'C-I é U'a

AvVREUNASO- plee —-I8vI-ISEa-Upi©"-0c8E-1p-£AEE1

e RB¢v "-plA-?2 8-v -EFEEAUfE-"EL
t ANNAB\" &BA"SFA%O 4 V%UN¥% % V" ®BAAERYE E?@EBR e E fa2 Annual Survey Respondent
& "}¥%BN 4F% ?24B0&B % xa” ANB xP[ip lee TE-UrIS-ISE-Yi<Y'-IAp¥EfI-.,
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Overview Performance Overview

VEE-L - 3v —E-IApfELELE-UVE-(TAUEE-I00a-"ELAE-CE -1p-E VVEERA-aT AGCATERELE . -3 ~ 0T VAU ELELA-EVU-CUAE- 3V —E-1Au nEVOLE-®¢ 00
AIVEESUO " EAO-L -IVAIa0-pA-18E- p"E-8v V-EA-Ip-EI-—ELEI-fSv e@EWI B8R, ApPNEREETAME ) WHEEE -UEAE-c®R,OER®RE TE -1p-"AcUE-¢uE iU
REC. We have seen a diverse range of Change Proposals raised from various entities as a

AEEIOCIO-e fOI e —-,a-I18E- YW E-8v V-EA0-2—ERO-pPISEA-¢ " 1A AA-, )0EE PSveE -IfA Ef EEAFEE -PEREE LAVvAA-—PUEA V fE-v "-fSVA-m —-vVAAV —
openness is vital in allowing the Code to evolve and meet the changing needs of consumers and Prepayment Meter Levelisation possible;

the wider energy industry. e L 0-USef3-E ATAE -18VI-ISE-PU®IfSe —-?2¢ EAVIPA-cE-¢ AE¢VAE -epA-15
13vi-Ue©O-,E-fAEVIE " -"TAe —-I3E-8VASEI>de " E-%VvO>%uiAca-£E OE®E "~
LEAELAE T —-v-Fe—-® fvIi-vVUV fE®RE |-, -18E-00¢ "TAEINAA0-1§E-L O-I8ceEGEEIenfARAHAAEAVUE- &G GRAUfELL-pA- EA-a-Pl¢i¢©eEALE-TU-fV
CAVIIefELE-Au®-2+—ERMAE- P E-'PUEA V fE-LEUcEUE®AEMS E - AQE Edecefl ov © © YIUA §CEE-- M § A aeA ce p /£ /

Energy Market Investigation - ce ~ - [-VEE- W E-8v V-EA-AE,OVfELE-®V a-I floep £-1Av eleepy voO©a-

fVAARE -pll-,a-ce "1AEITAa-¢v EOLE-pA-UpA8e —-—Apul¢ AEVERIE - v POWSESp AGEA -G g AI@SEE Are UBSIFIEATS-E —-v-E-UxI3-1ISE-AEAUrfE0-Ave £0
V VOAEeAO-FpOllcep -"ELAe- 0-AEATcAE®E |- /£ ¢ & dedecefA& vdecp p0the Gasi year. —0-v "-ce "E¢(E "E I-¢Acep

cufiEe —-p -AEEPOUE —-Fr-® fVI-cEEIELE-vV -"EOrUEAr —--5-353>®@;Vfi-fSv —E £/

VSE- pn"E&-8v v—CEA-UuA§ﬁE-f©p/EC_E©a-erIs-ﬁElv§CEsu© EAALO-ce Tablel:ChangeProposaIs 2021/22 2022/23 2023/24
recommends whether a Change Proposal should be implemented. Industry members support
ISE- p"E-8v V-EAMAE-fSv —E-v vOak®/AE-,a-AEA N "® —-1u-®® ¢|implemented 27 21
¥pe e —-UpA8e —-—Apl¢E0-v 7 "-v E " —--UE,e VAE/-VSE- n E-
vg,g,CEv@-‘CEfoe/Eoeu_ﬁE-iu-?-—CE®-oe--i§CE-ACEﬁE¢u_/Eoe,©CE-f§/v_—CE-jOpen 2 3

Withdrawn
VSRA-@U EC-E V,OEA-ISE- P E-8v v-EA-lu-e "E¢E "E 10a-¢ Apgiected 1

expertise while reducing the demand on industry resources.

New Change Proposals Raised
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-E ">Ip>E " -AEU e EU -Actiohs @ad nsuvrov%ents
|Apf EA AL- UvﬁE-f “TfIE - -
after two and a half years of live VU-V "TAEEE-e"E Toe E " -¢vee -¢ Hl
ue EAvice U A£0-v "-AEUEVOEIVSIEWIC L NPEEE" Vv §0--£C
of the assumptions underplnnlng the have been implemented over the past 12 months:
initial design and resourcing should

1. A full review of the REC Change Management
be revisited: Pféazﬂ'@@@(,Aazéaz‘ﬁEerGz AEU (
* The volume of changes exceeded the original FAE SV _E'I'_A‘,Pu fLGES’C\EL’CEO VSA\E/ vuI;]EmC:))E
AEALAPIAfee —--EAIe®VIcep AO-fvV DEIf_I(E /(cz)v_aéE_oe FAHgH/EV@ £\

progress of Change Proposals;

» The complexity and number of date-driven
changes was also higher than anticipated,;

* This means that changes were more resource-
e 1E ARUEO-v " “CE@erCEAa-loe@qéé)lEf

ERe,cO0riad-UScefs-fu £I®E ?g

of the team’s resources; ’ iy

* More coordination was needed between REC
Service p.rov_lders and the Code Manager than 3 '_i Auriflep -pe-18E-L - E£EIEE.
expected; this had to be factored into change
SOV -0V @ —-0-OEvV e —-Ip-0p = 'grooeo 6@@@({*‘“ ﬁpr diseussing

fimescales: operatlona $sues openly and realchlng a

» Valuable stakeholder engagement was consensus on the need for changes.

WffiAAE —-Tupu-OVIE-e -15E- CEuoslc%\ué, fﬁEoeu{,_ﬁyfI%E(éE_ﬁEO-

causing solutions to be re-planned and re- v AUl e g jEV —-E-'A£ ,CE(|]
baselined. SeeE-—Aulg-pf L -fSv —

contributing to issue resolution and solution
development.

(,I O ALESE -Iluy-vV- " AEELE-¢ E o
existing process.

sCE .- |© - v-- VUEE"§e flvA X
agme oeval&&ae'fﬁex ange
TRRY. g f’]':HUAEOE\@u(, V-0V -1p-
hold’ changes

fAEVEE -LEALAPTIAfe —-+pA-I13C
Vi £-UrOO-E AITAE-ISVI-PI,¥E
are available to support the development of
solutions and that more analysts are available
lu-c Ap-—-AEELE-Ave EE " -f8v —EQ
impacted stakeholders.

Case study: R0O030 ‘Erroneous Transfer Cancellations’

- AAp TEplE-VAV EEA-=E£-USE -v -E EA-a- fI/E|u®CEA e A - /EerIfsCE -1
®eFIVEE/-L -PfSE ITOEO-LLELEPuOTIepn -pe- p £AI®EA- vfee —-PUcIfSe —-
arrangements which Energy Suppliers must follow to resolve the issues.

Problem

-Pil¢c©eEA-AVeEE " -v-L - v —E-LEATEALEI-Tp-c TAPU TfE-v-"E E - Apf
fv fEOC- AAp EplAE-VAV £~ EALE-B VEC-&¢ -E£.Efee f-£fE VAeu&LE/-VEEa-
ul-¢ EA®REe ET-1T"EA-ISE-L - -v a-e £Iv fEO-EUE -USE -v-Pl¢ec©eEA
Tenancy had taken place.

Impact

Ee —-1" V,OE-Ip-pA®VOO©AaA-fV fEO-V - V-OE -Ip-FUeIfSe —-V "-,06000: -
TEA-a-Pli @O EALE-vV ERIE-Ip-AELEPUOUE-ISE-Lcellvicep -Uclidpull-v-"E
TEA-4-Pl¢ O EALE-Fli¢CeE -fu £AI®EAL-Ueispulli-v-cvOoe™- p TAvVfIO-A
Piv "VA E-Us-1EApA®V fE-B!P?IC-,vVAa®RE 1LE/-VEE-IEApA®V fE- EALEITAV
lp-ce"E leea-15E-"e EAE fE- EIUEE -ISE- V-(AUfELEALE-OE-IE®VIEO:
TEA-a-Pli @O EA-"PI-REEIe —-I1SEA-L -p,©cce-vicepy £0-USefS5-®EV -1
Suppliers’ performance accurately in this area.

Solution

The Code Manager worked closely with industry stakeholders to ensure the solution resolved the

e "Elee E-cELEIELE/-VSE-LFpoOlleep - fOI"E -f3Vv —ELE-Ipu-"viv-cc I E® £ -
©OkrUE-0 -01 E- /- VOaE e/E-pe- V-UPOI®EALE-AESpULE-ISvIi-ISEa-UEAE-U
C®¢;OE®E Ivicepu -pe-L - dl-Ve I EA-2®:OER®RE Iviepy --1SE-1T®,EA-p--AE,
Tofv - pU-, E-®Ou eIPAE"-fuT "TE1Oa/
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REC Performance Assurance .

Overview Data Cleanse usually be found in a bilateral contract.

VS E- PCEAU(E E-3EUEO- —-AEE®E 1A£-BP3
deels-AEl¢ ¢ pAl-+Ap®-ISE- P E-8v v-EAX¥IAEAUY fE@E T-"TAe —-15E- %%ﬂfhahgslﬁé%:ntlvg%%egn‘hg%vebeenreV|ewed

IEAUA®V fE- AETAV fE- pvA~-BI creatiohAf acdAteecRandiogy@rint approach. This

AEAE p Ece, ©(E"IJA'|(EA HA®V f(E -allBW& EEAevgyf SBppliers-to tackle known data issues \Ii ) éCI\E/g_CECE©||1£CE lICES\'/A\gJLSHI(I)_IVS—CF_Va—ﬁgA‘;/CEA—VﬁF
Kivoe fviep -v "-8vee 1E Vv fE-1" doifabbiafvely withovitWsrrying that acquiring new S AL UEVOO- LUcll 0-SV/E- EE -¢il-+pAUVA~-
| SSEO A GEUGE@”"_ SV~ -|Au¢,uéﬁstc@r@s@wﬁﬁéhm@)lahléﬁg@ng%@aﬁsﬁmﬁfcycle Code Manager. Ofgem is currently conS|der|ng these

‘-uA-L,_.-IvAIoe(E/E-l/ -/E(EAerfCE (,Aque EAEO0-®v v-CE £ - WEVO/E/-Y "EA-1EE-ATOEL0-1%
ISE-AlvOce fvlep -¢AlfEEAEO-V EECE#&J{E&MAAEE&@UCE ®v"E- Ed%?amfﬁefh&str?ﬁd%%hd%ﬁ%%aé@d%thecurrent

anddataprotectionrequirementsfortheREC fOEV £ --8CIEA- ELECEI-IApUc A 72 %(EI-UGP Vi o SEEE-P3 £
VSE- n"E-8v v-EA-E£EOCE[ | £-®E QillGupgbrt the-MHFES- transition. This approach has I&E-Ipivo-fEVA—E-+pA- < -e/E-e 0 0-(

ISApi-8-v-"p®ce viep -v "- £ EO E f | ehabled hacticd rdBtd tovbe set for coordinated
AE(AEAEE IVIRUEAE-Au®-vOO--Apipicfementadrbss the tdlstdz ahd facilitated

are included. collaboration to improve processes.

deducted from the service cost and passed on to
REC Parties as a reduction in RECCo charges.

Risk M ¢ _ VEE- W"E-8v V-EA-SVE-VOAP-"E e E"
IS anagemen Direct Assurance addressed issues related to the responsiveness of

some REC Services in addition to system design
The Code Manager has developed a comprehensive  The Code Manager supports RECCo’'s mana ement issues that make it more challenging to resolve

Le ES§-LE-AIEAO-fveliAe —-v A'Gﬁ%&éﬁdﬁé‘ﬁd@ntﬁdt@bﬁ%pp@rﬁﬁ Switching Incidents promptly. Work is in progress
to consumer outcomes and the retail market. The ®u eipAe —-v "-vEAEITAV_ fE- u°-ISCandcﬂéEsﬂaﬂtl mal:@mArbveane s Geme of the
APOE-pe-I1SE-1 - £-1p-®cle-v]E hfidhdsSii®rE Sdhiles MR EAGEIS 2 - PUAE-fURLOER-"ELE®- -CALEIELE-c"E o0

a-ve,0ae —-ABOEUVTI0-¢ Apg nAT osepichE EAER ée‘r%é'\ec%\éulﬁjgét'm a review with the and RECCo.

ERIAV [E-VESS ®AIEA-BIVACI- NOQGLE T W EATEEUOUE- e L E|E L -
fATfevO-+pA-EIffEAATO-"EOUEAAD-USefS- EfEALA®RIVIE"- The Code Manager has also completed direct

establishing and continuously developing the 1LEa-vfleUela-l1SeA-aEvA-e fOI" &ARRRYOER EUIEA v fFEARE-1p-L -PEAUC

IEA-pA®V fE- ELEIAV fE- LCEcHAloelA‘p(,\p'AE@@ LE- o- UScef3$-voouU & -1 3ikebp REC PRy @nd Gosuriier data safe.

BI L C/ EEAURfE-fSVA-ELE-1TT"EA-1SE- -PohedkiSeoed0f e AhaeJEVAELEIAV fE-UVAE-f]
_ _ _ _ Regime. While the majorlty of REC Services are REC Service performance reportlng and the REC

We will continue to explore new and less intrusive CApUe"E-TT"EA-fu |AVf|'|IJ L uOChamgéEFEE)ee,séque E "

means of identifying and obtaining the necessary a-18E- -vAE-£I ¥CEfI-Iu-ICEA®/E V o-fu "oeloepn -

data to meet the performance assurance /ECEI-uII- TISE-L -elEEO-ITTTEA-ISE- ME- ©efE fE-

*AVREUUASMA-AGATEAERE 1A0-RRIB/HYIE r YV He Y EI §F@AE - pPAE0-c®¢ pAivi-18VI-IEE-L -
and awareness of the value of such activities. contains some of the provisions that would more
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BVASEI- TAA0-KIvOoe fvlioepu -v ~-8aesablighing ajoint working group to develop exemption rulesfor ~ » L OUvaA&-?2¢,E M-fv - E-ASVAE " -UcelSull-AEAEITA®fIc
AVASEI-¢svAlefeev IE£-"cAEfICa-v EfIE"-,a«180- @Um&%W@@d\-CE&GEaeM@@CE CE/E#ESVACE -Uels§- fCEAIvc
. LICEAﬁEu VOM-fv - E-ESVAE - -0 E-UxI3-"viv-¢ A

Kivoce fv‘loeu_-v_A-Svoe_‘I(E_v_f(E-vACE-§(Eé-‘qu©QCE oeIque T—-v - . ‘
E AETAe --18vi-L -IVAIeEA0-L -PEAUfE- qig (é“:@/él% -9uT>IvAla- CLirEuﬁEni“']CAe‘;ef'CE M-fvpi- E-ESVAE -1 OEEA-ISEAE-

L -P(EAUCEf(E Y/EEAE- |1(,CEAV|(E —-e -18CE- ®VA§(E|-®CE(E|-]C(EA|V(E - 1v "vA~© ﬁE/A A .
This is achieved by completing an entry assessment before qualifying ySGE‘| -fIAAE l©a- ACUeEUE Y EIEA®®E ELE-VOO-AEAIEAEILA-pA-vffEAELE-

‘WA-V-E.Efce [-OVASEI-ANOE-pA-—vee e —-vfPEX XN IALRER UL tEX)SEE. 0- 1AV elep voba- fIEEMGRARIE -V -FALIE®-fSV -ELE-VAE-=O®

VEEEELEOE T-pufilEELE-1 -0 uA®vicep - £ E q%@%@@t@@ﬁ@&f%gﬁn@awpn'@@o apgd {neCedgignagers VI EALAEO-(vAIREA-UrOO- U-Op -EA- EE"-¢AeuA-
T g g 3 a?ssocnatedrecommendatlon {Ad: fOVEAE®e E -vE-L OUvak-?¢,E M/-VSE-I -UeOCO-fu la

of the business solution. E EiAe --"TE-"@O0e-E fE- -VEEAELELA®R --VOO- Vi

A —-1§E-2EVA0-I8E- u"E-8v v—EA-3vE-v v iEMMEAN B E I LANYE10-13C-AC A0l £- @A s WEAE &K E@TE swE-QUVAL-2E M-v "-1SE-.

EV,OE-fU®¢;Eleiep -+ pA-"EU-1a¢ EE-pe- @ ERENESE VAR REFEAYSY Avlgg@E - 15 E- cAufﬂi/EM%EﬁAAFE@‘EfE’@o?/-éJoéH@CE/O;/IJ__/\EIIc_cuuogl@)-ésieﬁElerLlI@CECE_?-
Safe Isolator Providers. This has involved developing a risk-focused VT -ve AU —-vffEEE-TP-"VIV/I-VEE- AEIT-p SMHE] - EA=KE AL AANSTE H H

ETAA-¢AUfEEE-ISVI-VEEECELEELE-15VI-I5ELE pA-Y B B PO AE FVSED VOV Y el fE A £ - ACEAWE"SAC@TGE@%EQJVV‘©@Eu®dé_—-V\JVvJﬁ“'CEf'Oe“ -2 ’fEAA

role safely before they are able to work |solat|ng fuses without be accessed by new user groups and for new valid purposes starting in

. _(E - ly publi hich gletails the improvements we've
EfELELEeIVie —-I§E®-Iu-"EUEO© ® ;. © E R G £ EPE -1 /- \(@%/E [HEA SV —E-1Au p A& vdesegently pupligaeg ay JAIGaw
mete’rc|ngro|es - He-TH ® -,Au-AEAE “0- oe:@E\l/ffCEC,IGE 0-Uce©©-1AI.&HRA - A@&@@'#&JFS@EJ%MC’E@WHC@ AEIAV fE-PEAU

E®:;OE®E Ice —-Is(E fOVEE® fviep >,vAE E" sSkkehalder feedbadko e "E -0 -1§E -2 ¢ E -

The development of the MHHS Programme has required changes to VIV-LEU®EU-,ve EA/-

ISE-Kivoee fvieeu -v "-8vee 1TE V fE-(AUfE TAEA-+uA-, uIS-I1S3E- vOV fE- L

V" -PE OE®E |- f"E-B P C-v "-I1§E-L /-VEE- RLERPVY@R2Qyle. K- fHOOV, HAVIE -UcelS-ISE- p"E-8v v-EAO-L -"viv-
collaborated closely with the MHHS programme and Elexon to FEEAUEIE-¢ApUe " EALEOD-v "-pISEA-fU E- W cEALE-IP-fAEVIE-V-®EIV VIvV-
FAEVIE- EU-Aivoce fvieeu -cAufE TAE£E0-uii&WYRr=I{E e o8 ¢EA | & AdEe g A -QEUEOC A - He-VffEAEE-TH-"VIV-,VEE -p -piA-

Parties during the transition and on a long-term basis. They have fOvEA® fviepw A-vAE--poouU Al

VOEU-VE®RE -Tu-E AETAE-v-¢Avfleefvo-v "-¢Ap¢ pAloep VIE-ve ¢ Auvfs0-AITfS-
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https://www.retailenergycode.co.uk/
https://www.retailenergycode.co.uk/fs/wp-content/uploads/2023/07/Final-Open-Data-Review-v.1.pdf
https://www.retailenergycode.co.uk/were-working-towards-open-data-principles-for-the-retail-energy-code/
mailto:https://www.retailenergycode.co.uk/improving-performance-assurance-your-feedback-in-action/?subject=
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REC Services Continuous Improvement 1

Energy Theft Services ensure that the service continues to provide value VAE-v-PEAUefE-B8P PC-ce " fVIEA-ISE-
for money. *|AISEA-AE E®E I-p-ISE-AEAUEfE-VA
VEE- EA-a-VEE+I-Ve¢>u -PEAURfE-B VV?PC-e/E-v- Ser‘;ggé”é';o‘;uceg;?dertjzeaiic' The senvice
service operated by Crimestoppers that allows 'T-v " elepn 0-UE-SVUE-®V E-EEU (i%%d (%r;dﬁ ﬁ;al\éém§g§ratﬁe nei/(tplz m)c/mths In
members of the public to report suspected theft of improvements this year to ensure stakeholder v AF‘; e fIOVAD-~EE v f§- Sv/E -.§ e t0®m_sIE
gas and electricity anonymously. Crimestoppers _ satisfaction and the success of our energy theft t(’ enhance.the COMCoP audit’ rocess. One
EAEfIAEOCa- ploe EAE-ISE-Tei>u - EIRNGEFEEQ EVUIPIVEEE BA- 0-UE- 'zs%go%e £rdted e would Iikpe 0 see us:
electricity supplier for investigation. If the supplier Review of Energy Theft ProcessesL -AE ¢ pAl-v ™ "-V- ’
fv ul-,E-ce"E lee E"0- Ace® E £ |l ¢ coffipfefenthes f Baergy ARf process maps.
the appropriate Gas Transporter or Electricity Vi £-aEVAO-UE-LAIVAIE -e® ¢ ApUte 2 1 9E-USEAY EBINBfTEA-%SY N ASAFN

eEiAe,lleep -9EITUNAE-?¢ EAVIYA -mpehtivd Bdiethdite mak®ianfoe iddvant to the
ir?dUStC?/t' e Isgrnched th?:Theﬂ ISSEZS ?OI'SUS[? Srri]: The delivery of the audit process is a crucial area

VSE- _CEA—é-V§§E-i-Voe¢>? :PCEAerfe-'Vlglgd%S-‘B%Y(g ol ?g?éi—nogd_eep er J where we are working closely with the Code

A - - __'I'V©-PIV§CE§u©“CEA-PvIoeA‘—E-qC/l létroeH - #?ﬁ% YU hgl f ph t Manager to ensure alignment with the Code of

with stakeholders scoring their overall satisfaction understanting ol the probiem 1o neip inorm wha |Avflee fE/-VEE-AEGU®eEU-p--L - U8 pl-ce

: : measures should be explored and implemented to . L .. NN
with the service as7/10. Most respondents felt that orevent energy theft by providing the industry with -¢SVAEE- O-v "-UE-SVUE-OvVI fSE -uIA-

the service had either improved or stayed the same - — AN T e A ytoe Rartjes tg-provide immediate
over the past 12 months. SE-"EfEAAVAA-VT-E EflcUE-AENLH DeRe AP 'ah

. . . i _ Metering Services
Y le©- AI-8VAfS- O- A®REAIN,c EAA-UV A -
responsible for overseeing the marketing agency _ _ _ _ ‘ ‘
15Vi-¢c AU@UIE"-1§E- "EA-a>VsE.-VheMeterng geNicegegdarly audits metering
under the public-facing Stay Energy Safe brand. In parties to consistently monitor and uphold

< 0-UG-"Efee " E"-lp-lvEE-v- @ AEPIFEEhateasgidgied Metering Code . A J e "E - *pA®VIEe U -t -8
developing the service and its campaigns to ensure ~ M*-1AvVflefE-B p8 plC/-VSe k- | 1S@E- VV2P-/E EAU E —
ISE-"EOrUEAA-U--E CEfierCE-fv®’\é€iP%E—qﬂJ@D%nfM@9®Fcéﬂq efgy dastallers SiE- VVaFP-Aal efE-fv -
e TAEIAAI-Vu-vIseEUE-1§eAE0-UEBE it ifEY-v: PBs & Eldltex 0 e " TAETAA-;, VAIeELE-"EVO-
procurement process to directly appoint a BEIEA-LEV & —-PEAUfE-¢ApU /A : EfIE " -E EA—3-1%E-
marketing agency to manage the Stay Energy Safe Metering Service Providers to ensure adherence to é _f - - = —A—a-I1S
brand. The agency has been managing the brand regullatoAry standards.

e fE- AIl- (AcO- O-v "-UE-VAE-UpA8e —--fOPEEOCa- Annual Survey Respondent

with Crimestoppers and the marketing agency to ?21A- TIvo-PvieE.vfieu -PIAUEA


https://www.retailenergycode.co.uk/
https://www.retailenergycode.co.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecportal.co.uk%2Fdocuments%2F684775020%2F0%2FRECCo%2BReview%2Bof%2BEnergy%2BTheft%2Bprocesses%2BOctober%2B2023.pdf%2F73c91857-44fb-3a0c-2b0c-3b912030ec8b%3Ft%3D1698758672663%26download%3Dtrue&data=05%7C01%7Canna.jardine%40retailenergycode.co.uk%7C37f9058ff0aa4bdded3208dbda2009c6%7Cf59e1ee26e3744dfb0882e81f9d1b201%7C1%7C0%7C638343603392660610%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nkNd03eognKmsVaOGB8cYOI2%2F3GIKU7L%2FCMSj8sDrMs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frecportal.co.uk%2Fdocuments%2F684775020%2F0%2FEnergy%2BTheft%2BEnd%2Bto%2BEnd%2BProcess%2BMaps%2BOctober%2B2023.pdf%2Fcb21303b-99fa-0e62-523e-f1d468686944%3Ft%3D1698745762509%26download%3Dtrue&data=05%7C01%7Canna.jardine%40retailenergycode.co.uk%7C37f9058ff0aa4bdded3208dbda2009c6%7Cf59e1ee26e3744dfb0882e81f9d1b201%7C1%7C0%7C638343603392660610%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C7T3u6Z98dz1OAP8NmjqOYXxmYSjulYns3jiO%2BJYTMw%3D&reserved=0
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REC Services Continuous Improvement 2
Central Registration and Switching U EAVIEE-Uelse -elA-cAefE- fon Bl @05 AER A - -, £ A ce,0E-
Services maintaining high performance. Our primary focus AE®UUR —-¢(pIE leevO-"1,Ccefvice
this year has been to carry out a comprehensive "AceUe —--E cefee@E feE®ALE-UxlSce
o _ _ RC®AUYUER®E 1-,0V -fUUEAR —-vOO -AUBEH fVEcE-cc MBI EAL0-pA-ERV
Responsibility for the enduring delivery of the switching responsihilities and activities following Viieeleep vO-®v V-E®E 1-OVvaEA £ (
E IAvO-PUceIfSe —-PEAUR[E-B PPE %9 YA E FArtse —-e fe” E - e CRS techpical AdEiceEtoicther technical services
governance and accounts for a large proportion of similar incidents in the future. In conjunction with within the RECCo catalogue. Further savings
RECCo's budget. The REC Board has an obligation | jA. " E-8v v-EA0-L p-fpu 1o | E £ -dquidebp Terliged through the re-procurement
lp-A£fAlle cEE-v 0-USEAE-V{ ééb%f&ﬁ%ﬁéé%ﬁ_bé@f.@f%%ﬁa@ and REC of the main External Service Provider contracts
fRAEIAET-PUEA-ISE-(VAI-aEVAD-UErGNIRE - | R olLGsERE -, puA- ¢ EA-pAapon frdEr-aemiE? £ EE 0-UE-

~

UnA§-ce -fOUAEE-fuoov,pAvien -Uglizs glhixEUERNE AIAC-1c@E0a:v ] -@EIVSEssuA>s Au I-uA—v o A
— —x ., — ~ T A — A 3 — = s A \ N oo . - “VYSIHFS>SSsUA> AR | -HA=-V 02|
v E SV [E - UASE —-AGOVI e G - HeE A UFAE -y EE v - AG /1 QT R B B G A 10 i B
conSUmer oUtcomes. AEEIPAE-fU E>"E E -A£Ilv "VA"AE/-potential savings will be passed on to industry

and consumers.”
'_'C"VAloef|©VAO'U(E'évuCE'Oe®¢A”UGE_A-'NdEA‘fCEE_P-@®d’é_}fEO-u_lraur%EHechéO-?--—JCE@-u-UuT@A-,CE-L'JCE©©-<',©vfCEA-‘Iu-f?"“";'_;'-

pe-  -,a-E& Sv fee —-pe EAvien vO-AEQY|Rith h &l of the CRS. Ofgem communication and management of incidents
EIUEE - 0-L p0-v "-ISE- B E-8YQuVEHHE E - EFCEUEAVO-¢; piE Tevo -, @iaEo thE olganisafisn flreh@y hadag in place
We have introduced transparent deliverables and realised following the transfer of responsibility for established channels of direct engagement with
processes to reduce the risk to REC Parties and e CRS to REGCo. These are: e " TETAA0-+PA-ERVO;OE-T1§E-L
ARV EUE E v EoE | AlAVIE-dolge il st dile e ls@- LPopUEA V&V
requirements supported the successful delivery CIE_foe ’CEAOE Ho> CF% vse - AU e @ © 2 E - fEI AGE J Q@%V\@ icbéAYl@@ H_J@! % -AZ\'H‘l E j eV @ - ‘|‘,8- |
pe-1SE-v Ive-AUcifse —-fEAle fvifE-AGVAERSWRETATVIEA- @ 1G.LED ARt SRR RR e I-T£]-
improved operational relationship also enhanced of the service. CAU-AVRR®RE-UVA-EAIV,©OASE -
HTA-Uee EU-pe-1SE-L - 3v —E-I|ce ¢ E©REA W @e\able to-explpre options for service  the transition to RECCo. The REC Board concluded
Helee®e AE-AnOllocpn £0-®clce-viEnhangemesteEand rediess® E © a - that the potential transfer has merit for industry B
delivery. « “RECCo would be able to speed up the delivery ¢VAleEA-v -E "-fp AI®REAAD-vV -
He-fSVv —E/-'""-¢vAle fIOVAO-L p-f MV‘&@)Uy-[&@tC@_UPAé%EL(@V -P d'> (())f UE-UceoC
. . . T UEuAmid-el—fl - in~QuH €0 response. Pending Ofgem’s
- (ARO-  0-UE-R®0E@E TE"-v-¢ EV-E'CE/?@MH’?%A?E la-e1 f';E H/ESE_CS’;;}% @@;g%&c@ﬁfp@_é@-voe@-oeﬁ&iu-,c
fSVA-E-AE-c®@E-Tu-e [E |ACE\U(B/ECE-CJI_(J¥-lStﬁ/l%-A’%&Frevmiép-ige(;%—and TAv Eeiep -u-AEE{N £r, 00kl
ETAVO-LE-e £lAvien -PEAUefE-B itngy 2‘ f%ﬁp'exéyaue}o RECCO not implementing a detailed delivery and transition

conjunction with the Smart Meter Communication

— . - - havi rk_throuah ird party.” plan underpinned by due diligence of the existing
Seef® AEO-1SeA-AE-c®E-vEe®A-IH 2420 R YRIEMTYG 4 Kt party commercial and contractual arrangements.
* “We understand RECCo has been able to


https://www.retailenergycode.co.uk/
https://www.retailenergycode.co.uk/
https://www.ofgem.gov.uk/sites/default/files/2024-05/2024.05_Governance_and_switching_consultation_%28final%29.pdf
https://www.ofgem.gov.uk/sites/default/files/2024-05/2024.05_Governance_and_switching_consultation_%28final%29.pdf
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REC Services Continuous Improvement 3
Energy Enquiry Services VIivV-10VIepyA®M-Ur©O-E SV fE-AALIE®- ERW EW@WIAPSE VIO@- I -WniClieaiv-egle-13E- ATeeAa-PEAUa
to evolving demands and optimise resource allocation as needed. to focus on addressing the needs of our service users in the medium
s R A, —ATea R A A A soe/E Ia E. L£1A p¢|0e®v© (,CEAapdS\I@Tgtqfr&Tﬁ&p@ectaimsﬂoeutujﬁth@sewicecontract
VSE- EA-a- AleAa-PEAURTEAO-TUBARE %R 2 pt’j% Ag TEEA-ER ¢ EASEAfEAEC-E A A HO-AE® v AT EH LESETAVIE-ce f
PEAU®fE-B PC-v "-IlvE- AleAa-PEAUefE- f; (5{ e
-y L atformingt SWi 0W|tt8 E AleceAa-EFEAURfELE-vOr- E " -Ukid-plA-"viv-v -0
within the REC. They support switching and provide REC Parties and
non-party users with access to a vital range of data for an ever- and ev eiuate proposalsjrom our current S?N'E? prcv)wders [or . —
growing number of use cases. e efeEI0a-¢AufELELE-VI-OEVAEI- - I'-fv©d,H:‘-l<;ACI\é(&|-_E&IfCE_£F208“ - Eap -ISERA-EBceAd- -
. Respond to authorised user calls within 3 seconds;
We are pleased to announce that the EES has consistently met its c LE"TfE- I'-fVOO-OVIE fa-fUR(VAE " -Tp-1SE-fTAAE 1-£nollcepn 2
PCEAerfCE SEUEO- —ACECE®CElO@E/o—EfB®¢A©©ev T{Ep{soeﬁééﬂfls@ Pi; <,©a-luoe I-PerAIfsoe o 1'-Uceig
"E®U EIAVIie —-ISE-AAaLEIEARMA-AEOEY, oe©oe|aj_ dCE vACE@{ ®®oe U LETAG
that the EES continues to meet user needs and have planned several ° | ce ©a-" VIV v VOE©V oe©oe|a a-vif&e
improvements for the future. v§oe —-el-vUveoV,0E - - I'E- a- -ve/
The EES has consistentl
VSE--! P-SVAE-ER; EAE [E -AUOE-P3 --voe@lAVCEE"JPCE_ThPT'@E@éUOEfCE E®®(AUUE®E 1/A0-15cA . . y
*Av-®@E lviep -v - "TERe --c£ELEIELE/-VU-V AR A9 [ defE”@Fﬁ@%s@'[—Pdivﬁ@ —--Au®- £1- . metits Service Level
UE-AIffEAAT00a-c®,OERE TE"-v-5ul B- EAM?‘E%@ (Vi -2 vy >¥|)49@”U09'5 ESE-A£EAUC _AEE®RE IALE-BP3 AC-v -
ISE-e "ER-AE, IO -+AEAIE fa-ip- CEU(EAa-IUr[l' lign, |‘S&§%6”‘A'@“A§%ﬁ% e T-ipE iU E- . - . . "
C®AUWWEPE TE£-c -@EEI —-I8E-"EfELALEVAA- P3 /E | visce HWEk-fu®, OV fE/
We must also ensure that the Enquiry Services will meet the future
The GES re-platforming project has progressed well and has needs of market participants as we transition to the MHHS system B
AEfETOA-,EE -"E,OuaE - -0 E- /-Via JA@ﬂ%%iéﬁﬁﬂl%ﬁ@ FA-a-¢AefE-fve/-dE-V ] )
e fAEVA VASEIT-¢vAIlefeiv I-TEV-E-v -AEAIcAE®E I£E£/-VESEAEpPAED-
/ ~ \

]
j

B
|

T — __....---lll'
|
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RECCo Strategy & Performance vs Budget 1

Our Approach to Financial Management utilising good faith estimates of anticipated costs in delivering the RECCo Strategy

v "- HAUVAT-dpA8-10v /-L -IVAIeEA-VAE-VvfleeUEOGa-E -v-E"-ce
YTEA-L -fOVIEE- [ 0-L p-cefE-lvESE -Uceis-¢ApfiAce —-Wrcleaiohe e @ppealbudgsi@liawpacssdo glgem.
e fOl e —-18E- E TAVO-LE- (E/ElAVl(ElJ. PCEAU(EfCE/E B LPCO-HJ.O/EICEAU(BfCE-LﬁECEA/E/- AA(E_I@LL VvO©al-L._ .

is required to take action against service providers that fail to meet REC Service E-L - pvAT-Ue©O-fpu lee IE-1u-E 3Sv f E-15E-,I"-El-v
standards. ensure greater transparency and detail. These enhancements aim to justify planned

vileeUloeeEAL-v -ER,E "lIlAEAO-EALIV,0ES-E EfleUE-, 0’
dE-VAE-"E e fVIE -Ip- " EOeUEA®E --UvOIE>pA>@u Ea-  fAAR I -3 RATbEEA kRGP TEVE f(d G ®VIEOa-,E E Il --vOO-fu
procurement and Iifecycle management of services. We employ various strategies to

ensure this objective is met. Through rigorous service and commercial management

<,Avf|oefCE/EO UE-®voe lvee -fH IAvfIIv@ u,©ce-— vloeu E-v T-CE -u@(CE Viful v, e©ol h —-

EEAUefE-¢Aple EAL/-?TA-vieApv - fuAgpAvi E £ - B ROEA Eum&mzlaal I@e:sm:lts;A ua\m s-BOodgefu-i-
OEUEALE-Ip-pelee®eEFE-AEAURfE-"EOrUEAa-v "-E efeE& fal-?TA-3VAT-OEUEALE- fOI"E1

« ©OEvVAO©a-"E E"-Alv lcelvieeUEO-AlvOcelvieUE-v "-AIVEESUO " EA-AviceAsvflepy -1Ea-
IEA+uA®V fE-'" " fVIMAZE-BLI'ECO-Uri§-VELEUfRVIE -EEAURfE-fAE ®IE-+uA- " >
performance;

 NO evergreen contracts; > - > -
Brian O’Shea 9 . . e

.. 2 rtalnty on contract costs; R - -
SeE:- e v feve- OefCECR TAVflive-p,0ce-viep A-+pA-£EAURfE-c® APUEOE T-v -E e feE fal

Our soft levers include:

e« E¢Opace —-v -E 8v fE-L pP-FAEAURfE-®V V-E®E I-l fleep s
» Restructuring the RECCo operational and service management team,; d

e "R,OE®RE T —-"E E -f8Vv —E-fu TAUO-c AufELEALEELE?2

* The ability to partially terminate underperforming service elements.

Our contracts do not facilitate the broad sharing of information beyond the

fu TlAvflee —-¢vAIeELE/-WPUEUEAO-UE-VAE-E TEA® --v-¢ E
where we can renegotiate existing contracts and procure future services. We intend

Iu Y u¢I-IsCE OVIE £ - CE/EI-¢AvroefCEO VE-ERE®¢,Om® E -,a-I

e -pUTA-GApfIAE®E I-fafoE-

UWEO-PEAUfEAL- p TAVSI-

U/ 0-E AuA/ECE -a-IsCE-'pUCEA T®E I-0 - /- Vsoe/E-I¢ vVIE" -f U ‘I-\CE®f'“ AE e A -IsCE- / 2

®e®¢pAIV fE-pe-e *pA®VIcepn -£EVAR -0-vOe-"0. —-Uccis-ulA-ll eI |- commim/. vﬁFm_ -

stakeholder transparency. REC Services RECCo Projects Change Contingency Total
Operating ©oOuUv fE&E

Our commitment to value extends to our internal operations and project Costs

fUR®RI®RE TAE/-dE-¢ AcpArclic/EE-AIlvoela-15ApIl-3-v-aEAu> vEE -, I"-Elee —-@EISp " pOp-ao-
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RECCo Strategy & Performance vs Budget 2

Our 2023-24 Financial Performance Looking Forward to 2024-25

> -®@VASE -plA- AEI--100-aEVA-U*-"EORUEAR —-I1SE-TO®vAfI$e | E QtU E - P ®LUVESIEE AAIA-PIAVIE-a-V- tAUVA"-dpAg-10v
u £EAIE 1©a0-ulA- > - 1I"-EI-AE EfIE " -v-¢AlI"E l-v¢ ¢ ALA SIS A I AGE §@A— VW - -vOW ffod-O - ¢Au¥CEroeu /E--uA-IsCE TERI-I1S
between addressing the immediate challenges presented and preparing for the ¢AoequeIoeCE/E--uA- > [-VSE-L - uvA - EOEUEAL-ISVI-VvOO- -\
JITAEGO-VE-EEI-pll-ce -I8E-ve ¢ AUUE-ETAVIE-a/ ["—EI-UxrOCO-+TAISEA-ISE-L —’?,¥CEroeUCE/EO cVAle fIOVA©a-@

v -"AeUe —-fu le TplA-c® AUWUERE TA-V - efeE feE/E-
dE-VAE-,OEVEE -Tpu-v. Pl fE-v -viefeiviE -AE,VvIE- p itsyceptAlsBste @svdr@ @mnrinicat®mar@ramagture@ v I E A -
1S £-aEVAO-V-IELAIVRE T-I1p-piA-fu®@®eI®E 1-1u- v fevoO-AELE;u £, ecOcrla-v "-E cfeE& fal-
Vi £-AE,VIE- ACE/EI@IAE--Ap@ ®CEIoefI©uI/E fACE oel-fu IALP@E) ﬂIEE[AF\’/II(@E@(EA ¢A|D¥QEIAI--<1©\©£E,@I09NE He-EFEAUfELE-SVE-,EE
E CEroeUCE A EAUEfE- (,Aone EA-®v V-E®E 1/-VSE-AE, \ma]fz)ntwoé@a@ehcﬂﬂem n@éﬁshrfth«mmmenelahbesmlicdé(ﬂélswhlleemploylnga
> fst EAL/-VSE- CEBVfI—UV@ICE Ur©CO-,E-"EIEA®® @empmecﬁqh@r&@jéimwagenpemIBlﬂEdm@dwtheﬁtkeessesand lessons learned from
viTel-pe-I1SE- v feevO-L£IVIE®RE 1AL -® -PI®®CEA- / - 18- (,ACEeruIﬁE aEVvA-v ‘-—Ioe E"-,a-UVvOIE" /EIv§CEsp© EA--EC
“viv>"AeUE -EUkr"E fEO0-v fu©©v uAvIoeu -Ucels-plA-£FEAU
1Ea-UpAg-UScefS-fu 1A, lITE -Ipu-ISE-AE,VIE-c fOI"EEL E SV fee —-AIVEESUO " EA-E - V-E®RE 10-c®;ApUce —-f3v —E-®\
optimising our technology and data infrastructure.
e EOUEA® —-fuEl-AvUre —-F£-c -"EOrUEAre —-plA-EEAURfEALE-V -¢Ap¥EfILE?2

Brian O’'Shea o Ensuring that all Non-REC Parties using the REC Services were charged for their OvArla-e E-EREA-¢ —-AE-VA e —-I1SE-0c8EOCA--IITAE- p E-
Se@Ee- e vV fEvo-? ef d_[ul anticipate that RECCo will become the Licensed Code Manager for the REC. Many -
mplementlng active credit control to minimise bad debts; §CEa- ISEREAL-P-1SE--TITAE-3ce [E [E- VAE-vVOAEV a- (,ACE/ECE | -
* Reprioritising non-urgent project delivery; e TTELE TE I- uVAT-v T-v-pli>epA> g Ap 1-A£ITAT f ITAE/- TAe —-153E -
e LEfUUEA® —-vi¢eAuRe®viE©a-e 0 -pe-AEAUcefE-fAGEeHECIYVARIKD-@E & A UEcH EAURGEOE-LFI-—ELilepy £-+Au®-
provider management; the Budget development and consultation processes. Many of these suggestions

c Om- 0 —-AEFfAIRI®RE T1-UkI3-ISE-®VIiIIAe —-"VITAE- - - lagnviih Ady teeh@Es/Expected]td Ge-gdApted intoAiituresdodé Manager license
arrangements. The REC Board fully supports these suggestions and is moving towards

9uiv,©ao--uA- < 0-; ACE/E<,p TEE-Iu- EU- ACE—I@vIpAa A&Eoﬁtlm:gl@eﬁi@c[&etlpﬂé@smmﬁnclpleyéaﬂyﬁ@
v -EOE®RE I—u-—IsCE W loe —CE fa- ©©qu [E/-VSe k- fOITE" A(E/EC,u e ——Iu—IsCE “EU-
L -u,©0;-viep -lpy-e® ¢, 0E®E 1-VVAe -3EUEOCEAEVIie -v \/s((EUICE@uu(,on U\W@lCEIZE,-@EpadBﬁE+Aa = —V- CE®CE|m1oiemertlmg¢II/- - 0
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