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Graph 1: ���j�X�B�G�f�Ñ�[�L�Ñ�f�G�g�c�[�Y�g�G�g�Ñ�f�G�C�G�O�o�G�E�Ñ�L�[�f�Ñ�G�:�C�N�Ñ�g�G�f�o�O�C�G�Ñ�:�f�G�:
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Elizabeth Lawlor
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�N�O�G�L�Ñ�!�c�G�f�:�i�O�Y�M�Ñ�!�€�O�C�G�f
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�L�[�W�W�[�p�O�Y�M�Ñ�[�j�f�Ñ�f�[�:�E�g�N�[�p�g�Ñ�W�:�g�i�Ñ�g�j�X�X�G�f�«�Ñ�p�G�Ñ
�X�:�E�G�Ñ�g�G�o�G�f�:�W�Ñ�O�X�X�G�E�O�:�i�G�Ñ�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ
�:�C�f�[�g�g�Ñ�i�N�G�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�:�Y�E�Ñ���Y�e�j�O�f�r�Ñ
�-�G�f�o�O�C�G�g�ª�Ñ���[�p�G�o�G�f�«�Ñ�p�G�Ñ�f�G�C�[�M�Y�O�g�G�Ñ�i�N�G�f�G�É�g�Ñ�X�[�f�G�Ñ
�p�G�Ñ�C�:�Y�Ñ�E�[�Ñ�i�[�Ñ�X�G�G�i�Ñ�i�N�G�Ñ�g�i�:�Y�E�:�f�E�g�Ñ�p�G�É�o�G�Ñ�g�G�i�Ñ
�L�[�f�Ñ�[�j�f�g�G�W�o�G�g�Ñ�:�Y�E�Ñ�i�N�:�i�Ñ�r�[�j�Ñ�f�O�M�N�i�W�r�Ñ�G�q�c�G�C�i�Ñ�[�L�Ñ
�j�g�ª�Ñ 
 
�5�G�Ñ�p�:�Y�i�Ñ�i�[�Ñ�i�N�:�Y�V�Ñ�:�W�W�Ñ�i�N�G�Ñ�g�i�:�V�G�N�[�W�E�G�f�g�Ñ�p�N�[�Ñ
�c�f�[�o�O�E�G�E�Ñ�O�Y�¿�E�G�c�i�N�Ñ�L�G�G�E�B�:�C�V�Ñ�O�Y�Ñ�[�j�f�Ñ�:�Y�Y�j�:�W�Ñ
�g�j�f�o�G�r�«�Ñ�p�N�O�C�N�Ñ�p�G�Ñ�C�[�Y�E�j�C�i�G�E�Ñ�O�Y�Ñ�c�:�f�i�Y�G�f�g�N�O�c�Ñ
�p�O�i�N�Ñ�,�G�g�G�:�f�C�N�C�f�:�L�i�Ñ�i�[�p�:�f�E�g�Ñ�i�N�G�Ñ�G�Y�E�Ñ�[�L�Ñ
�•�•�•�•�ª�Ñ�.�N�G�Ñ�g�j�f�o�G�r�Ñ�M�:�i�N�G�f�G�E�Ñ�e�j�:�Y�i�O�i�:�i�O�o�G�Ñ�:�Y�E�Ñ
�e�j�:�W�O�i�:�i�O�o�G�Ñ�L�G�G�E�B�:�C�V�Ñ�L�f�[�X�Ñ�j�g�G�f�g�Ñ�:�C�f�[�g�g�Ñ�:�W�W�Ñ
�C�[�f�G�Ñ�,���
�Ñ�-�G�f�o�O�C�G�g�Ñ�i�N�:�i�Ñ�p�G�É�f�G�Ñ�f�G�g�c�[�Y�g�O�B�W�G�Ñ
�L�[�f�«�Ñ�N�G�W�c�O�Y�M�Ñ�j�g�Ñ�i�[�Ñ�c�f�O�[�f�O�i�O�g�G�Ñ�C�N�:�Y�M�G�Ñ�O�Y�Ñ�•�•�•�‘�¿
�•�•�•�’�ª�Ñ���X�c�[�f�i�:�Y�i�W�r�«�Ñ�i�N�O�g�Ñ�g�j�f�o�G�r�Ñ�O�g�Ñ�:�Ñ�V�G�r�Ñ�X�G�i�f�O�C�Ñ
�i�N�:�i�Ñ�p�G�Ñ�j�g�G�Ñ�i�[�Ñ�:�g�g�G�g�g�Ñ�[�j�f�Ñ�-�G�f�o�O�C�G�Ñ�)�f�[�o�O�E�G�f�g�«�Ñ
�i�N�G�Ñ�X�:�U�[�f�O�i�r�Ñ�[�L�Ñ�p�N�O�C�N�Ñ�[�c�G�f�:�i�G�Ñ�j�Y�E�G�f�Ñ�:�Ñ
�c�G�f�L�[�f�X�:�Y�C�G�Ñ�f�G�M�O�X�G�ª

Who responded?
 
�5�G�Ñ�E�O�f�G�C�i�W�r�Ñ�O�Y�o�O�i�G�E�Ñ�X�[�f�G�Ñ�i�N�:�Y�Ñ�”�•�•�Ñ
�g�i�:�V�G�N�[�W�E�G�f�g�Ñ�i�[�Ñ�c�:�f�i�O�C�O�c�:�i�G�Ñ�O�Y�Ñ�i�N�G�Ñ�g�j�f�o�G�r�ª���g�Ñ
�g�N�[�p�Y�Ñ�O�Y�Ñ���f�:�c�N�Ñ�Ž�«�Ñ�p�G�Ñ�p�G�f�G�Ñ�c�W�G�:�g�G�E�Ñ�i�[�Ñ�f�G�C�G�O�o�G�Ñ
�“�•�Ñ�f�G�g�c�[�Y�g�G�g�Ñ�i�N�O�g�Ñ�r�G�:�f�Ñ�¹�:�Ñ�–�ª�Ž�ç�Ñ�f�G�g�c�[�Y�g�G�Ñ
rate �º�«�Ñ�C�[�X�c�:�f�G�E�Ñ�i�[�Ñ�‘�’�Ñ�f�G�g�c�[�Y�g�G�g�Ñ�W�:�g�i�Ñ�r�G�:�f�ª�Ñ
�.�N�O�g�Ñ�r�G�:�f�«�Ñ�p�G�Ñ�:�g�V�G�E�Ñ�c�:�f�i�O�C�O�c�:�Y�i�g�Ñ�:�B�[�j�i�Ñ�i�N�G�O�f�Ñ
�G�q�c�G�f�O�G�Y�C�G�Ñ�p�O�i�N�Ñ�i�N�G�Ñ���:�g�Ñ���Y�e�j�O�f�r�Ñ�-�G�f�o�O�C�G�Ñ
�¹�����-�º�Ñ�:�Y�E�Ñ���G�i�G�f�Ñ�-�C�N�G�X�G�Ñ���j�E�O�i�Ñ�-�G�f�o�O�C�G�g�Ñ

�¹���-���-�º�Ñ�L�[�f�Ñ�i�N�G�Ñ�‚�f�g�i�Ñ�i�O�X�G�ª�Ñ���C�f�[�g�g�Ñ�:�W�W�Ñ�:�f�G�:�g�Ñ�[�L�Ñ
�L�G�G�E�B�:�C�V�«�Ñ�p�G�Ñ�f�G�C�G�O�o�G�E�Ñ�E�O�o�G�f�g�G�Ñ�f�G�g�c�[�Y�g�G�g�«�Ñ
�:�Š�f�:�C�i�O�Y�M�Ñ�:�Ñ�C�[�X�c�f�G�N�G�Y�g�O�o�G�Ñ�f�:�Y�M�G�Ñ�[�L�Ñ�g�G�f�o�O�C�G�Ñ
�j�g�G�f�g�É�Ñ�o�O�G�p�c�[�O�Y�i�g�ª�Ñ�!�j�f�Ñ�E�:�i�:�Ñ�g�N�[�p�g�Ñ�i�N�:�i�¬

• �”�“�ç�Ñ�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�f�G�c�[�f�i�Ñ�p�[�f�V�O�Y�M�Ñ�O�Y�Ñ�i�N�G�Ñ
�G�Y�G�f�M�r�Ñ�X�:�f�V�G�i�Ñ�L�[�f�Ñ�X�[�f�G�Ñ�i�N�:�Y�Ñ�i�G�Y�Ñ�r�G�:�f�g�­

• �“�“�ç�Ñ�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�O�Y�i�G�f�:�C�i�Ñ�p�O�i�N�Ñ�,���
�Ñ
�-�G�f�o�O�C�G�g�Ñ�:�i�Ñ�W�G�:�g�i�Ñ�[�Y�C�G�Ñ�:�Ñ�p�G�G�V�«�Ñ�:�Y�E�­

• �•�”�ç�Ñ�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�:�f�G�Ñ�E�O�f�G�C�i�W�r�Ñ�O�Y�o�[�W�o�G�E�Ñ
�O�Y�Ñ�,���
�Ñ�p�[�f�V�O�Y�M�Ñ�M�f�[�j�c�g�«�Ñ�C�[�X�X�O�Š�G�G�g�Ñ�[�f�Ñ
�X�G�G�i�O�Y�M�g�ª�Ñ 

Our next steps
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“Delivering Service Excellence: We are 
enhancing our core services to address 
stakeholder needs and maximise our mission’s 
impact.”  
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Electricity Enquiry 
Service (EES)

�.�N�O�g�Ñ�p�:�g�Ñ�f�:�i�G�E�Ñ�N�O�M�N�G�f�Ñ
�i�N�:�Y�Ñ�:�Y�r�Ñ�[�i�N�G�f�Ñ�g�G�f�o�O�C�G�ª�Ñ���i�Ñ
�g�C�[�f�G�E�Ñ�c�:�f�i�O�C�j�W�:�f�W�r�Ñ�N�O�M�N�Ñ�L�[�f�Ñ
�:�C�C�G�g�g�O�B�O�W�O�i�r�«�Ñ�j�g�:�B�O�W�O�i�r�Ñ�:�Y�E�Ñ
accuracy. 

�!�o�G�f�:�W�W�«�Ñ�[�j�f�Ñ�g�G�f�o�O�C�G�g�Ñ�g�C�[�f�G�E�Ñ�p�G�W�W�Ñ
�O�Y�Ñ�i�N�G�Ñ�g�j�f�o�G�r�«�Ñ�p�O�i�N�Ñ�g�i�:�V�G�N�[�W�E�G�f�g�Ñ
�f�:�i�O�Y�M�Ñ�i�N�G�Ñ���W�G�C�i�f�O�C�O�i�r�Ñ���Y�e�j�O�f�r�Ñ
�-�G�f�o�O�C�G�Ñ�¹�”�ª�”�·�Ž�•�º�Ñ�:�Y�E�Ñ�i�N�G�Ñ���:�g�Ñ���Y�e�j�O�f�r�Ñ
�-�G�f�o�O�C�G�Ñ�¹�”�ª�•�·�Ž�•�º�Ñ�c�:�f�i�O�C�j�W�:�f�W�r�Ñ�N�O�M�N�W�r�ª�Ñ
�-�i�:�V�G�N�[�W�E�G�f�g�Ñ�:�W�g�[�Ñ�G�q�c�f�G�g�g�G�E�Ñ
�i�N�G�O�f�Ñ�:�c�c�f�G�C�O�:�i�O�[�Y�Ñ�L�[�f�Ñ�[�j�f�Ñ�
�[�E�G�Ñ
���:�Y�:�M�G�f�Ñ�g�G�f�o�O�C�G�Ñ�¹�”�ª�•�·�Ž�•�º�«�Ñ�G�g�c�G�C�O�:�W�W�r�Ñ
�f�G�M�:�f�E�O�Y�M�Ñ�i�N�G�Ñ�o�:�W�j�G�E�Ñ�!�c�G�f�:�i�O�[�Y�:�W�Ñ
���C�C�[�j�Y�i�Ñ���:�Y�:�M�G�f�g�Ñ�¹�!�����g�º�«�Ñ�i�N�G�Ñ
�E�G�W�O�o�G�f�r�Ñ�:�Y�E�Ñ�:�E�X�O�Y�O�g�i�f�:�i�O�[�Y�Ñ�[�L�Ñ
�[�j�f�Ñ�,���
�Ñ�
�[�X�X�O�Š�G�G�g�Ñ�:�Y�E�Ñ�[�o�G�f�:�W�W�Ñ
�c�f�[�L�G�g�g�O�[�Y�:�W�O�g�X�ª

���[�p�G�o�G�f�«�Ñ�C�W�G�:�f�Ñ�:�f�G�:�g�Ñ�L�[�f�Ñ�L�[�C�j�g�Ñ
�O�Y�C�W�j�E�G�Ñ�i�N�G�Ñ�j�g�:�B�O�W�O�i�r�Ñ�:�Y�E�Ñ�O�Y�i�G�f�:�C�i�O�o�O�i�r�Ñ
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�:�f�f�:�Y�M�G�X�G�Y�i�g�Ñ�p�N�O�C�N�Ñ�C�[�Y�i�O�Y�j�G�Ñ
�i�[�Ñ�G�C�N�[�Ñ�L�G�G�E�B�:�C�V�Ñ�N�G�:�f�E�Ñ�i�N�f�[�j�M�N�Ñ
�[�i�N�G�f�Ñ�G�Y�M�:�M�G�X�G�Y�i�Ñ�C�N�:�Y�Y�G�W�g�Ñ�p�O�i�N�Ñ
�g�i�:�V�G�N�[�W�E�G�f�g�ª

�.�N�O�g�Ñ�E�[�C�j�X�G�Y�i�Ñ�c�f�[�o�O�E�G�g�Ñ�g�i�:�V�G�N�[�W�E�G�f�g�Ñ
�p�O�i�N�Ñ�[�j�f�Ñ�f�G�g�c�[�Y�g�G�Ñ�:�Y�E�Ñ�[�j�f�Ñ
�C�[�X�X�O�i�X�G�Y�i�Ñ�i�[�Ñ�L�j�f�i�N�G�f�Ñ�O�X�c�f�[�o�O�Y�M�Ñ
�[�j�f�Ñ�g�G�f�o�O�C�G�g�Ñ�[�o�G�f�Ñ�•�•�•�‘�·�•�’�ª

Gas Enquiry Service 
(GES)

�‘�•�ç�Ñ�Ñ�[�L�Ñ�i�N�G�Ñ�f�G�g�c�[�Y�g�G�g�Ñ�f�:�i�G�E�Ñ
�:�W�W�Ñ�:�g�c�G�C�i�g�Ñ�[�L�Ñ�i�N�G�Ñ�����-�Ñ�•�Û�ª�Ñ
�•�’�ç�Ñ�g�:�O�E�Ñ�i�N�G�Ñ�g�G�f�o�O�C�G�Ñ�N�:�E�Ñ
�O�X�c�f�[�o�G�E�Ñ�:�Ñ�W�[�i�Ñ�O�Y�Ñ�i�N�G�Ñ�c�:�g�i�Ñ�Ž�•�Ñ
�X�[�Y�i�N�g�ª

Energy Theft Tip-
�!�€�Ñ�-�G�f�o�O�C�G�Ñ�¹���.�.�!�-�º

We received limited 
�f�G�g�c�[�Y�g�G�g�Ñ�L�[�f�Ñ�i�N�O�g�Ñ�g�G�f�o�O�C�G�Ñ
�B�j�i�Ñ�L�G�G�E�B�:�C�V�Ñ�p�:�g�Ñ�W�:�f�M�G�W�r�Ñ
�c�[�g�O�i�O�o�G�ª�Ñ���G�r�Ñ�L�G�G�E�B�:�C�V�Ñ�L�[�f�Ñ
���.�.�!�-�Ñ�O�g�Ñ�i�[�Ñ�f�G�o�O�G�p�Ñ�f�G�c�[�f�i�O�Y�M�Ñ
accuracy.

REC Code Manager

�.�N�G�Ñ�!�c�G�f�:�i�O�[�Y�:�W�Ñ���C�C�[�j�Y�i�Ñ
���:�Y�:�M�G�f�g�Ñ�:�f�G�Ñ�f�:�i�G�E�Ñ�N�O�M�N�G�f�Ñ
�i�N�:�Y�Ñ�:�Y�r�Ñ�[�i�N�G�f�Ñ�:�g�c�G�C�i�Ñ�[�L�Ñ
�i�N�G�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�-�G�f�o�O�C�G�ª�Ñ
���:�o�O�M�:�i�O�[�Y�Ñ�[�Y�Ñ�i�N�G�Ñ�,���
�Ñ�)�[�f�i�:�W�Ñ
�:�Y�E�Ñ�������,�Ñ�:�f�G�Ñ�V�G�r�Ñ�:�f�G�:�g�Ñ
�L�[�f�Ñ�O�X�c�f�[�o�G�X�G�Y�i�«�Ñ�:�g�Ñ�p�G�W�W�Ñ�:�g�Ñ
�i�N�G�Ñ�[�o�G�f�:�W�W�Ñ�E�G�W�O�o�G�f�r�Ñ�[�L�Ñ�i�N�G�Ñ
�)�G�f�L�[�f�X�:�Y�C�G�Ñ���g�g�j�f�:�Y�C�G�Ñ
���f�:�X�G�p�[�f�V�ª

Metering Scheme 
Auditor Services

���g�Ñ�:�Ñ�f�G�W�:�i�O�o�G�W�r�Ñ�Y�G�p�Ñ�g�G�f�o�O�C�G�«�Ñ
�i�N�G�Ñ�g�j�f�o�G�r�Ñ�c�f�[�o�O�E�G�E�Ñ�o�:�W�j�:�B�W�G�Ñ
�O�Y�g�O�M�N�i�g�«�Ñ�N�O�M�N�W�O�M�N�i�O�Y�M�Ñ�i�N�G�Ñ�Y�G�G�E�Ñ
�i�[�Ñ�G�Y�N�:�Y�C�G�Ñ�g�G�f�o�O�C�G�Ñ�O�Y�Y�[�o�:�i�O�[�Y�«�Ñ
�ƒ�G�q�O�B�O�W�O�i�r�Ñ�:�Y�E�Ñ�g�i�:�V�G�N�[�W�E�G�f�Ñ
�X�:�Y�:�M�G�X�G�Y�i�ª

�)�[�%

Key Findings

Figure 1: ���o�G�f�:�M�G�Ñ�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�f�:�i�O�Y�M�Ñ�L�[�f�Ñ�G�:�C�N�Ñ�g�G�f�o�O�C�G�Ñ�[�j�i�Ñ�[�L�Ñ�Ž�•�«�Ñ�p�N�G�f�G�Ñ�Ž�Ñ�O�g�Ñ�È���q�i�f�G�X�G�W�r�Ñ���O�g�g�:�i�O�g�‚�G�E�É�Ñ�:�Y�E�Ñ�Ž�•�Ñ�O�g�Ñ�È���q�i�f�G�X�G�W�r�Ñ�-�:�i�O�g�‚�G�E�É
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�5�G�É�f�G�Ñ�E�G�E�O�C�:�i�G�E�Ñ�i�[�Ñ�:�C�i�O�o�G�W�r�Ñ�W�O�g�i�G�Y�O�Y�M�Ñ�:�Y�E�Ñ�:�C�i�O�Y�M�Ñ�j�c�[�Y�Ñ�g�i�:�V�G�N�[�W�E�G�f�Ñ�L�G�G�E�B�:�C�V�«�Ñ
�G�Y�g�j�f�O�Y�M�Ñ�p�G�Ñ�:�W�O�M�Y�Ñ�[�j�f�Ñ�c�f�O�[�f�O�i�O�G�g�Ñ�p�O�i�N�Ñ�r�[�j�f�Ñ�Y�G�G�E�g�Ñ�:�Y�E�Ñ�G�q�c�G�C�i�:�i�O�[�Y�g�ª�Ñ�5�G�Ñ
�[�f�M�:�Y�O�g�G�E�Ñ�i�N�f�G�G�Ñ�p�[�f�V�g�N�[�c�g�Ñ�O�Y�Ñ���j�Y�G�Ñ�:�Y�E�Ñ���j�W�r�Ñ�•�•�•�•�Ñ�i�[�Ñ�M�:�i�N�G�f�Ñ�L�G�G�E�B�:�C�V�«�Ñ
�g�c�G�C�O�‚�C�:�W�W�r�Ñ�[�Y�Ñ�[�j�f�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�:�Y�E�Ñ���Y�e�j�O�f�r�Ñ�-�G�f�o�O�C�G�g�ª�Ñ�5�G�Ñ�p�:�Y�i�G�E�Ñ�i�[�Ñ
�G�Y�g�j�f�G�Ñ�i�N�G�g�G�Ñ�g�G�f�o�O�C�G�g�Ñ�X�G�G�i�Ñ�i�N�G�Ñ�Y�G�G�E�g�Ñ�[�L�Ñ�[�j�f�Ñ�j�g�G�f�g�Ñ�:�Y�E�Ñ�E�G�W�O�o�G�f�Ñ�i�N�G�Ñ�N�O�M�N�G�g�i�Ñ
�W�G�o�G�W�Ñ�[�L�Ñ�g�G�f�o�O�C�G�Ñ�c�[�g�g�O�B�W�G�ª 
 
���j�f�O�Y�M�Ñ�i�N�G�Ñ�p�[�f�V�g�N�[�c�g�«�Ñ�c�:�f�i�O�C�O�c�:�Y�i�g�Ñ�E�O�g�C�j�g�g�G�E�Ñ�g�i�f�G�Y�M�i�N�g�«�Ñ�:�f�G�:�g�Ñ�L�[�f�Ñ
�O�X�c�f�[�o�G�X�G�Y�i�«�Ñ�:�Y�E�Ñ�i�N�G�O�f�Ñ�o�O�g�O�[�Y�Ñ�L�[�f�Ñ�i�N�G�Ñ�L�j�i�j�f�G�ª�Ñ���Ñ�f�G�C�j�f�f�O�Y�M�Ñ�i�N�G�X�G�Ñ�p�:�g�Ñ
�c�f�O�[�f�O�i�O�g�O�Y�M�Ñ�g�G�f�o�O�C�G�Ñ�L�[�j�Y�E�:�i�O�[�Y�:�W�Ñ�:�g�c�G�C�i�g�Ñ�B�G�L�[�f�G�Ñ�G�q�c�:�Y�E�O�Y�M�ª�Ñ�.�N�G�Ñ�p�[�f�V�g�N�[�c�g�Ñ
�N�O�M�N�W�O�M�N�i�G�E�Ñ�i�N�G�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�g�G�f�o�O�C�G�Ñ�:�g�Ñ�:�Ñ�V�G�r�Ñ�:�f�G�:�Ñ�L�[�f�Ñ�j�g�Ñ�i�[�Ñ�L�[�C�j�g�Ñ�[�Y�Ñ
�O�X�c�f�[�o�O�Y�M�ª�Ñ���Y�Ñ�C�[�Y�i�f�:�g�i�«�Ñ�c�:�f�i�O�C�O�c�:�Y�i�g�Ñ�p�G�f�G�Ñ�W�:�f�M�G�W�r�Ñ�N�:�c�c�r�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�C�j�f�f�G�Y�i�Ñ
�L�j�Y�C�i�O�[�Y�O�Y�M�Ñ�[�L�Ñ�i�N�G�Ñ���Y�e�j�O�f�r�Ñ�-�G�f�o�O�C�G�g�ª�Ñ

�-�O�Y�C�G�Ñ�i�N�G�Ñ�p�[�f�V�g�N�[�c�g�«�Ñ�p�G�É�o�G�Ñ�C�[�W�W�:�B�[�f�:�i�G�E�Ñ�p�O�i�N�Ñ�g�G�f�o�O�C�G�Ñ�c�f�[�o�O�E�G�f�g�Ñ�i�[�Ñ�X�:�V�G�Ñ
�G�Y�N�:�Y�C�G�X�G�Y�i�g�«�Ñ�O�Y�L�[�f�X�G�E�Ñ�B�r�Ñ�:�E�E�O�i�O�[�Y�:�W�Ñ�L�G�G�E�B�:�C�V�Ñ�L�f�[�X�Ñ�[�j�f�Ñ�:�Y�Y�j�:�W�Ñ�g�j�f�o�G�r�ª�Ñ
�.�N�G�Ñ�L�[�W�W�[�p�O�Y�M�Ñ�g�G�C�i�O�[�Y�Ñ�[�j�i�W�O�Y�G�g�Ñ�i�N�G�Ñ�O�Y�O�i�O�:�i�O�o�G�g�Ñ�j�Y�E�G�f�p�:�r�Ñ�:�C�f�[�g�g�Ñ�C�[�f�G�Ñ�,���
�Ñ
�-�G�f�o�O�C�G�g�ª

Improvements In 
Progress
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���i�Ñ�,���
�
�[�«�Ñ�[�j�f�Ñ�C�[�f�G�Ñ�c�j�f�c�[�g�G�Ñ�O�g�Ñ�i�[�Ñ�G�Y�g�j�f�G�Ñ�i�N�:�i�Ñ
�i�N�G�Ñ�,�G�i�:�O�W�Ñ���Y�G�f�M�r�Ñ�
�[�E�G�Ñ�¹�,���
�º�Ñ�[�c�G�f�:�i�G�g�Ñ�:�Y�E�Ñ
�G�o�[�W�o�G�g�Ñ�i�[�Ñ�L�j�W�‚�W�W�Ñ�O�i�g�Ñ�[�B�U�G�C�i�O�o�G�g�ª�Ñ�!�c�G�f�:�i�O�Y�M�Ñ
�c�f�O�X�:�f�O�W�r�Ñ�j�Y�E�G�f�Ñ�:�Y�Ñ�[�j�i�g�[�j�f�C�G�E�Ñ�E�G�W�O�o�G�f�r�Ñ
�L�f�:�X�G�p�[�f�V�«�Ñ�p�G�Ñ�c�f�O�[�f�O�i�O�g�G�Ñ�:�C�C�[�j�Y�i�:�B�O�W�O�i�r�Ñ�:�Y�E�Ñ
�N�O�M�N�Ñ�g�G�f�o�O�C�G�Ñ�g�i�:�Y�E�:�f�E�g�ª

�.�N�G�Ñ�,���
�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�-�G�f�o�O�C�G�Ñ�O�g�Ñ�f�G�g�c�[�Y�g�O�B�W�G�Ñ
�L�[�f�Ñ�E�G�W�O�o�G�f�O�Y�M�Ñ�i�N�G�Ñ�,�G�i�:�O�W�Ñ���Y�G�f�M�r�Ñ�
�[�E�G�É�g�Ñ�E�:�r�¿
�i�[�¿�E�:�r�Ñ�L�j�Y�C�i�O�[�Y�g�Ñ�:�Y�E�Ñ�g�j�c�c�[�f�i�O�Y�M�Ñ�i�N�G�Ñ�O�Y�E�j�g�i�f�r�Ñ
�O�Y�Ñ�L�j�W�‚�W�W�O�Y�M�Ñ�O�i�g�Ñ�C�[�E�G�Ñ�[�B�W�O�M�:�i�O�[�Y�g�ª�Ñ�.�N�G�Ñ�g�G�f�o�O�C�G�É�g�Ñ
�:�C�i�O�o�O�i�O�G�g�Ñ�O�Y�C�W�j�E�G�Ñ�g�j�c�c�[�f�i�O�Y�M�Ñ�,���
�Ñ�)�:�f�i�O�G�g�«�Ñ
�c�f�[�o�O�E�O�Y�M�Ñ�i�N�G�Ñ�,���
�Ñ�)�[�f�i�:�W�«�Ñ�c�f�[�o�O�g�O�[�Y�Ñ�[�L�Ñ�i�N�G�Ñ
�E�O�M�O�i�:�W�Ñ�,���
�Ñ�:�Y�E�Ñ�g�G�f�o�O�C�G�Ñ�E�G�g�V�«�Ñ�X�:�O�Y�i�:�O�Y�O�Y�M�Ñ
�i�N�G�Ñ�)�G�f�L�[�f�X�:�Y�C�G�Ñ���g�g�j�f�:�Y�C�G�Ñ���f�:�X�G�p�[�f�V�«�Ñ
�X�:�Y�:�M�O�Y�M�Ñ�i�N�G�Ñ�,���
�Ñ�
�N�:�Y�M�G�Ñ�)�f�[�C�G�g�g�«�Ñ�E�:�i�:�Ñ
�X�:�Y�:�M�G�X�G�Y�i�Ñ�:�Y�E�Ñ�c�f�[�o�O�E�O�Y�M�Ñ�i�f�:�O�Y�O�Y�M�ª�Ñ

REC Code Manager Service

7.0/10
�,�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�G�f�G�Ñ�:�g�V�G�E�Ñ�i�[�Ñ�f�:�i�G�Ñ�i�N�G�O�f�Ñ
�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�-�G�f�o�O�C�G�Ñ
�[�j�i�Ñ�[�L�Ñ�Ž�•�«�Ñ�p�O�i�N�Ñ�Ž�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ�E�O�g�g�:�i�g�O�‚�G�E�Ñ
�:�Y�E�Ñ�Ž�•�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ�g�:�i�O�g�‚�G�E�ª

49% 
�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�G�f�G�Ñ�:�B�W�G�Ñ�i�[�Ñ�N�O�M�N�W�O�M�N�i�Ñ�c�[�g�O�i�O�o�G�Ñ
�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�,���
�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ
�N�:�E�Ñ�X�:�E�G�Ñ�O�Y�Ñ�i�N�G�Ñ�c�:�g�i�Ñ�Ž�•�Ñ�X�[�Y�i�N�g�ª�Ñ�.�N�G�Ñ�B�O�M�M�G�g�i�Ñ
�O�X�c�f�[�o�G�X�G�Y�i�Ñ�p�:�g�Ñ�O�Y�Ñ�C�[�X�X�j�Y�O�C�:�i�O�[�Y�ª

18%
�O�E�G�Y�i�O�‚�G�E�Ñ�i�N�:�i�Ñ�g�i�f�G�:�X�W�O�Y�O�Y�M�Ñ�c�f�[�C�G�g�g�G�g�Ñ�g�N�[�j�W�E�Ñ
�B�G�Ñ�:�Ñ�V�G�r�Ñ�c�f�O�[�f�O�i�r�Ñ�L�[�f�Ñ�O�X�c�f�[�o�G�X�G�Y�i�Ñ�O�Y�Ñ�i�N�G�Ñ�Y�G�q�i�Ñ
�Ž�•�Ñ�X�[�Y�i�N�g�ª

At a glance...
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REC Code Manager Service

You said... We are... 

1. Stakeholder Engagement

!
�7�[�j�Ñ�o�:�W�j�G�Ñ�i�N�G�Ñ�G�€�[�f�i�g�Ñ�[�L�Ñ�i�N�G�Ñ�!�c�G�f�:�i�O�[�Y�:�W�Ñ���C�C�[�j�Y�i�Ñ
Managers (OAMs) but expressed concern that the 
current resources are spread thin across REC Parties.

Adding more resources to the OAM team.

�Æ���G�i�Ñ�X�[�f�G�Ñ�[�L�Ñ�i�N�G�X�Ñ�½�!�����g�¾�«�Ñ�i�N�G�r�Ñ�:�f�G�Ñ�:�Ñ�f�G�:�W�Ñ�:�g�g�G�i�¯�Ñ�Ñ���Ñ�N�:�o�G�Ñ�:�Ñ�f�G�:�W�W�r�Ñ
�M�[�[�E�Ñ�f�G�W�:�i�O�[�Y�g�N�O�c�Ñ�p�O�i�N�Ñ�X�r�Ñ�!�����«�Ñ�i�N�G�r�Ñ�:�f�G�Ñ�o�G�f�r�Ñ�:�c�c�f�[�:�C�N�:�B�W�G�Ñ�:�Y�E�Ñ
�:�W�p�:�r�g�Ñ�i�N�G�f�G�Ñ�i�[�Ñ�N�G�W�c�Ñ�X�G�Ñ�p�N�G�Y�Ñ���Ñ�Y�G�G�E�Ñ�g�[�X�G�Ñ�g�j�c�c�[�f�i�ª�Ç

�Æ���[�f�G�Ñ�c�f�[�:�C�i�O�o�G�Ñ�C�[�Y�i�:�C�i�Ñ�L�[�f�Ñ�X�:�Š�G�f�g�Ñ�i�N�:�i�Ñ�O�X�c�:�C�i�Ñ�j�g�Ñ�:�g�Ñ�:�Ñ�-�j�c�c�W�O�G�f�ª�Ñ
�!�j�f�Ñ�,���
�Ñ�!�����Ñ�X�:�Y�:�M�G�g�Ñ�i�[�[�Ñ�X�:�Y�r�Ñ�-�j�c�c�W�O�G�f�g�Ñ�O�Y�Ñ�X�r�Ñ�[�c�O�Y�O�[�Y�Ñ�:�Y�E�Ñ�g�[�Ñ
�O�g�Ñ�i�[�[�Ñ�i�N�O�Y�W�r�Ñ�g�i�f�G�i�C�N�G�E�ª�Ç

! You want to see improvements in the speed and 
quality of Service Desk responses and escalations.

�Æ�-�c�G�G�E�Ñ�[�L�Ñ�f�G�g�c�[�Y�g�G�Ñ�:�Y�E�Ñ�f�G�g�[�W�j�i�O�[�Y�Ñ�Á�Ñ�p�G�É�o�G�Ñ�N�:�E�Ñ�:�Ñ�Y�j�X�B�G�f�Ñ�[�L�Ñ
�i�N�O�Y�M�g�Ñ�i�N�O�g�Ñ�r�G�:�f�Ñ�i�N�:�i�Ñ�N�:�o�G�Ñ�i�:�V�G�Y�Ñ�:�Ñ�W�[�Y�M�Ñ�i�O�X�G�Ñ�i�[�Ñ�f�G�:�C�N�Ñ�:�Ñ�f�G�g�[�W�j�i�O�[�Y�Ñ
�:�Y�E�Ñ�G�:�C�N�Ñ�i�O�X�G�Ñ�i�N�G�Ñ�E�G�W�:�r�Ñ�N�:�g�Ñ�X�:�E�G�Ñ�i�N�O�Y�M�g�Ñ�p�[�f�g�G�Ñ�L�[�f�Ñ�i�N�G�Ñ�-�j�c�c�W�O�G�f�ª�Ç

���Y�C�f�G�:�g�O�Y�M�Ñ�i�N�G�Ñ�G�€�O�C�O�G�Y�C�r�Ñ�[�L�Ñ�i�N�G�Ñ�,���
�Ñ�-�G�f�o�O�C�G�Ñ���G�g�V�ª

Evolving the Code Manager’s weekly updates.

! You want clearer communications tailored to your 
business interests.

�5�G�Ñ�p�O�W�W�Ñ�G�Y�g�j�f�G�Ñ�i�N�:�i�Ñ�f�G�g�[�j�f�C�G�g�Ñ�M�f�[�p�Ñ�i�[�Ñ�g�j�c�c�[�f�i�Ñ�,���
�Ñ�:�Y�E�Ñ�Y�[�Y�¿�,���
�Ñ
�)�:�f�i�r�Ñ�j�g�G�f�g�Ñ�:�g�Ñ�i�N�G�Ñ�Y�j�X�B�G�f�Ñ�[�L�Ñ�O�Y�i�G�f�:�C�i�O�[�Y�g�Ñ�p�O�i�N�Ñ�!�����g�Ñ�O�Y�C�f�G�:�g�G�ª

�5�G�É�f�G�Ñ�i�f�:�O�Y�O�Y�M�Ñ�L�f�[�Y�i�W�O�Y�G�Ñ�g�i�:�€�Ñ�i�[�Ñ�B�G�Ñ�:�B�W�G�Ñ�i�[�Ñ�:�Y�g�p�G�f�Ñ�:�Ñ�B�f�[�:�E�G�f�Ñ
�f�:�Y�M�G�Ñ�[�L�Ñ�G�Y�e�j�O�f�O�G�g�Ñ�E�O�f�G�C�i�W�r�ª�Ñ���Y�Ñ�:�E�E�O�i�O�[�Y�«�Ñ�p�G�Ñ�p�O�W�W�Ñ�g�i�f�G�:�X�W�O�Y�G�Ñ�i�N�G�Ñ
�C�j�f�f�G�Y�i�Ñ�c�f�[�C�G�g�g�«�Ñ�G�Y�g�j�f�O�Y�M�Ñ�i�N�:�i�Ñ�X�[�f�G�Ñ�C�[�X�c�W�G�q�Ñ�e�j�G�f�O�G�g�Ñ�f�G�:�C�N�Ñ�i�N�G�Ñ
�:�c�c�f�[�c�f�O�:�i�G�Ñ�-�����Ñ�L�:�g�i�G�f�ª

�5�G�É�W�W�Ñ�B�G�Ñ�i�f�O�:�W�W�O�Y�M�Ñ�o�:�f�O�[�j�g�Ñ�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ�i�[�Ñ�i�N�G�Ñ�p�G�G�V�W�r�Ñ�
�[�E�G�Ñ
���:�Y�:�M�G�f�Ñ�B�j�W�W�G�i�O�Y�ª�Ñ�,�G�C�G�Y�i�W�r�«�Ñ�i�N�G�Ñ�B�j�W�W�G�i�O�Y�Ñ�N�:�g�Ñ�B�G�G�Y�Ñ�‚�W�i�G�f�G�E�Ñ�i�[�Ñ�:�W�W�[�p�Ñ
�f�G�:�E�G�f�g�Ñ�i�[�Ñ�G�:�g�O�W�r�Ñ�:�C�C�G�g�g�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�f�G�W�G�o�:�Y�i�Ñ�i�[�Ñ�i�N�G�O�f�Ñ�f�[�W�G�Ñ�O�Y�Ñ�i�N�G�Ñ
�G�Y�G�f�M�r�Ñ�X�:�f�V�G�i�ª�Ñ
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REC Code Manager Service

You said... We are... 

2. Change & Release Management

! You want additional opportunities to contribute to the 
development of REC Change Proposals.

Identifying suitable stakeholder engagement 
opportunities.

�Æ�.�N�G�Ñ�
�N�:�Y�M�G�Ñ�)�f�[�C�G�g�g�Ñ�Y�G�G�E�g�Ñ�i�[�Ñ�‚�Y�E�Ñ�:�Ñ�p�:�r�Ñ�[�L�Ñ�N�:�f�Y�G�g�g�O�Y�M�Ñ�O�Y�E�j�g�i�f�r�Ñ
�G�q�c�G�f�i�O�g�G�Ñ�i�[�Ñ�E�G�o�G�W�[�c�Ñ�N�O�M�N�Ñ�e�j�:�W�O�i�r�Ñ�g�[�W�j�i�O�[�Y�g�Ñ�p�O�i�N�[�j�i�Ñ�f�G�o�G�f�i�O�Y�M�Ñ�B�:�C�V�Ñ
�i�[�Ñ�i�N�G�Ñ�[�W�E�Ñ�c�f�[�C�G�g�g�G�g�Ñ�[�L�Ñ�G�Y�E�W�G�g�g�Ñ�X�G�G�i�O�Y�M�g�Ñ�:�Y�E�Ñ�p�[�f�V�O�Y�M�Ñ�M�f�[�j�c�g�ª�Ç

! The REC Change Process is too slow and lacks the 
necessary SME support to develop robust solutions.

�•�•�ç�Ñ�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�:�Y�i�Ñ�B�G�Š�G�f�Ñ�G�€�O�C�G�Y�C�r�Ñ�O�Y�Ñ�i�N�G�Ñ�
�N�:�Y�M�G�Ñ�)�f�[�C�G�g�g�ª�Ñ
�7�[�j�Ñ�g�:�O�E�¬�Ñ�Æ���j�g�i�Ñ�X�:�V�G�Ñ�i�N�G�Ñ�c�f�[�C�G�g�g�Ñ�g�W�O�C�V�G�f�ª�Ñ�5�G�É�f�G�Ñ�M�G�Š�O�Y�M�Ñ�i�[�Ñ�i�N�G�Ñ�c�[�O�Y�i�Ñ
�p�N�G�f�G�Ñ�i�N�G�f�G�É�g�Ñ�:�Ñ�N�j�M�G�Ñ�B�:�C�V�W�[�M�«�Ñ�X�G�:�Y�O�Y�M�Ñ�g�[�X�G�Ñ�
�N�:�Y�M�G�Ñ�)�f�[�c�[�g�:�W�g�Ñ
�p�O�W�W�Ñ�g�O�i�Ñ�i�N�G�f�G�Ñ�L�[�f�Ñ�r�G�:�f�g�«�Ñ�p�N�O�C�N�Ñ�p�G�Ñ�p�G�f�G�Ñ�g�j�c�c�[�g�G�E�Ñ�i�[�Ñ�B�G�Ñ�M�G�Š�O�Y�M�Ñ
�:�p�:�r�Ñ�L�f�[�X�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�,���
�ª�Ç

Introducing a new Change Process following an end-
to-end review.

���Y�Ñ�•�•�•�•�«�Ñ�p�G�Ñ�O�Y�i�f�[�E�j�C�G�E�Ñ�i�N�G�Ñ�,���
�Ñ���g�g�j�G�Ñ���f�[�j�c�Ñ�¹�,�����º�Ñ�i�[�Ñ�L�:�C�O�W�O�i�:�i�G�Ñ
�O�Y�E�j�g�i�f�r�Ñ�E�O�g�C�j�g�g�O�[�Y�g�Ñ�[�Y�Ñ�o�:�f�O�[�j�g�Ñ�O�g�g�j�G�g�ª�Ñ�.�N�O�g�Ñ�N�:�g�Ñ�f�G�C�G�O�o�G�E�Ñ
�o�G�f�r�Ñ�c�[�g�O�i�O�o�G�Ñ�L�G�G�E�B�:�C�V�Ñ�L�f�[�X�Ñ�g�i�:�V�G�N�[�W�E�G�f�g�ª�Ñ�
�j�f�f�G�Y�i�W�r�«�Ñ�p�G�É�f�G�Ñ
�C�[�W�W�:�B�[�f�:�i�O�Y�M�Ñ�C�W�[�g�G�W�r�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�i�[�Ñ�C�[�Y�g�O�E�G�f�Ñ�N�[�p�Ñ
�p�G�Ñ�C�:�Y�Ñ�G�o�[�W�o�G�Ñ�i�N�O�g�Ñ�M�f�[�j�c�Ñ�L�j�f�i�N�G�f�ª

�5�G�Ñ�f�G�C�G�Y�i�W�r�Ñ�f�G�o�O�G�p�G�E�Ñ�i�N�G�Ñ�,���
�Ñ�
�N�:�Y�M�G�Ñ�)�f�[�C�G�g�g�Ñ�:�Y�E�Ñ�O�E�G�Y�i�O�‚�G�E�Ñ
�g�[�X�G�Ñ�[�c�G�f�:�i�O�[�Y�:�W�Ñ�c�f�[�C�G�g�g�G�g�Ñ�i�N�:�i�Ñ�p�G�f�G�Ñ�N�O�Y�E�G�f�O�Y�M�Ñ�[�j�f�Ñ�:�B�O�W�O�i�r�Ñ
�i�[�Ñ�E�G�W�O�o�G�f�Ñ�C�N�:�Y�M�G�Ñ�G�€�O�C�O�G�Y�i�W�r�ª�Ñ���Y�Ñ�•�•�•�‘�·�•�’�«�Ñ�p�G�É�W�W�Ñ�B�G�Ñ�C�[�Y�i�O�Y�j�O�Y�M�Ñ
�i�[�Ñ�O�Y�o�G�g�i�Ñ�O�Y�Ñ�i�N�G�Ñ�C�N�:�Y�M�G�Ñ�i�G�:�X�ª�Ñ�.�N�G�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�p�O�W�W�Ñ�G�Y�g�j�f�G�Ñ
�i�N�:�i�Ñ�i�N�G�f�G�Ñ�O�g�Ñ�i�N�G�Ñ�Y�G�C�G�g�g�:�f�r�Ñ�X�G�Y�i�[�f�O�Y�M�«�Ñ�i�f�:�O�Y�O�Y�M�Ñ�:�Y�E�Ñ�V�Y�[�p�W�G�E�M�G�Ñ
�g�N�:�f�O�Y�M�Ñ�B�G�i�p�G�G�Y�Ñ�-�����g�Ñ�:�Y�E�Ñ�
�N�:�Y�M�G�Ñ���Y�:�W�r�g�i�g�ª

�.�N�G�Ñ�Y�G�p�Ñ�c�f�[�C�G�g�g�Ñ�G�Y�g�j�f�G�g�Ñ�i�N�:�i�Ñ�:�Ñ�c�f�[�B�W�G�X�Ñ�O�g�Ñ�C�W�G�:�f�W�r�Ñ�E�G�‚�Y�G�E�«�Ñ�g�[�Ñ
�i�N�:�i�Ñ�i�N�G�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�C�:�Y�Ñ�O�E�G�Y�i�O�L�r�Ñ�i�N�G�Ñ�G�q�c�G�f�i�O�g�G�Ñ�Y�G�G�E�G�E�Ñ�i�[�Ñ�B�G�Ñ
�E�f�:�p�Y�Ñ�L�f�[�X�Ñ�p�O�i�N�O�Y�Ñ�[�f�Ñ�L�f�[�X�Ñ�p�O�E�G�f�Ñ�O�Y�E�j�g�i�f�r�ª
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REC Code Manager Service

You said... We are... 

3. Technology Enablement

! The REC Digital Services need further improvement. 

Continuing with our User Experience (UX) project.

�”�•�ç�Ñ�[�L�Ñ�f�G�g�c�[�Y�g�G�g�Ñ�p�:�Y�i�Ñ�L�j�f�i�N�G�f�Ñ�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ�i�[�Ñ�i�N�G�Ñ�)�[�f�i�:�W�Ñ�:�Y�E�Ñ
�•�“�ç�Ñ�p�:�Y�i�Ñ�������,�Ñ�i�[�Ñ�B�G�Ñ�g�O�X�c�W�O�‚�G�E�ª�Ñ�7�[�j�Ñ�g�:�O�E�¬�Ñ�Æ���Ñ�g�i�O�W�W�Ñ�E�[�Y�É�i�Ñ�‚�Y�E�Ñ�i�N�G�Ñ
�c�[�f�i�:�W�Ñ�c�:�f�i�O�C�j�W�:�f�W�r�Ñ�O�Y�i�j�O�i�O�o�G�Ñ�i�[�Ñ�j�g�G�ª�Ñ���i�Ñ�C�:�Y�Ñ�B�G�Ñ�g�W�[�p�Ñ�i�[�Ñ�W�[�:�E�ª�Ñ�.�N�G�Ñ
�L�[�f�X�:�i�«�Ñ�W�[�[�V�Ñ�:�Y�E�Ñ�L�G�G�W�Ñ�O�g�Y�É�i�Ñ�M�f�G�:�i�ª�Ñ���i�Ñ�:�Y�Y�[�r�g�Ñ�X�G�Ñ�i�N�:�i�Ñ���Ñ�C�:�Y�É�i�Ñ�g�G�G�Ñ
�c�f�G�o�O�G�p�g�Ñ�[�L�Ñ�E�[�C�j�X�G�Y�i�g�Ñ�W�O�V�G�Ñ�c�:�Y�G�W�Ñ�c�:�c�G�f�g�Ñ�:�Y�E�Ñ���Ñ�N�:�o�G�Ñ�i�[�Ñ�E�[�p�Y�W�[�:�E�Ñ
�G�o�G�f�r�i�N�O�Y�M�Ñ�i�[�Ñ�f�G�:�E�Ñ�O�i�ª�Ç

�Æ�.�N�G�Ñ�W�:�Y�E�O�Y�M�Ñ�c�:�M�G�Ñ�N�:�g�Ñ�O�X�c�f�[�o�G�E�Ñ�B�j�i�Ñ�:�L�i�G�f�Ñ�i�N�:�i�Ñ�i�N�G�f�G�Ñ�O�g�Ñ�g�i�O�W�W�Ñ�i�[�[�Ñ
�X�j�C�N�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�B�G�O�Y�M�Ñ�c�f�G�g�G�Y�i�G�E�Ñ�[�Y�Ñ�G�:�C�N�Ñ�c�:�M�G�Ñ�i�[�Ñ�X�:�V�G�Ñ�i�N�O�g�Ñ�:�Ñ
�j�g�G�f�¿�L�f�O�G�Y�E�W�r�Ñ�i�[�[�W�ª�Ç

�Æ�.�:�V�G�g�Ñ�:�Ñ�W�[�Y�M�Ñ�i�O�X�G�Ñ�i�[�Ñ�Y�:�o�O�M�:�i�G�ª�Ñ�
�:�Y�Y�[�i�Ñ�j�g�G�Ñ�i�N�G�Ñ�E�:�i�:�B�:�g�G�Ñ�o�G�f�g�O�[�Y�Ñ
�:�i�Ñ�:�W�W�ª�Ñ���i�É�g�Ñ�:�Ñ�X�r�g�i�G�f�r�Ñ�i�[�Ñ�X�G�ª�Ç

! The introduction of ERIN has made navigating the REC 
easier, but it should continue to be developed. 

Implementing a programme of continous 
improvement for ERIN.

�5�G�É�f�G�Ñ�c�W�:�Y�Y�O�Y�M�Ñ�L�j�i�j�f�G�Ñ�G�Y�N�:�Y�C�G�X�G�Y�i�g�Ñ�i�[�Ñ���,�����Ñ�p�O�i�N�Ñ�r�[�j�f�Ñ�L�G�G�E�B�:�C�V�Ñ
�O�Y�Ñ�X�O�Y�E�ª�Ñ�	�r�Ñ�i�G�W�W�O�Y�M�Ñ�j�g�Ñ�N�[�p�Ñ�r�[�j�Ñ�‚�Y�E�Ñ�i�N�G�Ñ�i�[�[�W�Ñ�:�Y�E�Ñ�f�G�o�O�G�p�O�Y�M�Ñ�i�N�G�Ñ
�e�j�:�W�O�i�r�Ñ�[�L�Ñ�i�N�G�Ñ�:�Y�g�p�G�f�g�«�Ñ�r�[�j�Ñ�C�:�Y�Ñ�N�G�W�c�Ñ�j�g�Ñ�X�:�V�G�Ñ���,�����Ñ�B�G�Š�G�f�Ñ�O�Y�Ñ�i�N�G�Ñ
�L�j�i�j�f�G�ª

�5�G�É�W�W�Ñ�C�[�W�W�:�B�[�f�:�i�G�Ñ�p�O�i�N�Ñ�g�i�:�V�G�N�[�W�E�G�f�g�Ñ�i�[�Ñ�O�X�c�f�[�o�G�Ñ�i�N�G�Ñ���O�M�O�i�:�W�Ñ
�-�G�f�o�O�C�G�g�Ñ�/�6�Ñ�O�Y�Ñ�•�•�•�‘�·�•�’�ª�Ñ�5�G�Ñ�p�O�W�W�Ñ�L�[�C�j�g�Ñ�[�Y�Ñ�G�Y�N�:�Y�C�O�Y�M�Ñ�i�N�G�Ñ�O�Y�i�G�f�L�:�C�G�g�Ñ
�:�Y�E�Ñ�O�X�c�f�[�o�O�Y�M�Ñ�Y�:�o�O�M�:�i�O�[�Y�Ñ�:�C�f�[�g�g�Ñ�i�N�G�Ñ�,���
�Ñ�)�[�f�i�:�W�Ñ�:�Y�E�Ñ���O�M�O�i�:�W�Ñ
���:�o�O�M�:�i�[�f�Ñ�g�j�c�c�[�f�i�G�E�Ñ�B�r�Ñ���,�����ª

Considering the future for REC Digital Services.

�5�G�Ñ�f�G�C�[�M�Y�O�g�G�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�/�g�G�f�Ñ���q�c�G�f�O�G�Y�C�G�Ñ�c�f�[�U�G�C�i�Ñ�p�[�Y�É�i�Ñ�g�[�W�o�G�Ñ�:�W�W�Ñ
�C�j�f�f�G�Y�i�Ñ�i�G�C�N�Y�[�W�[�M�O�C�:�W�Ñ�C�N�:�W�W�G�Y�M�G�g�Ñ�:�C�f�[�g�g�Ñ�i�N�G�Ñ�,���
�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ
�-�G�f�o�O�C�G�ª�Ñ�.�N�G�f�G�L�[�f�G�«�Ñ�p�G�É�o�G�Ñ�G�g�i�:�B�W�O�g�N�G�E�Ñ�:�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�G�o�[�W�j�i�O�[�Y�Ñ
�c�f�[�U�G�C�i�Ñ�:�Y�E�Ñ�:�Ñ�-�i�:�V�G�N�[�W�E�G�f�Ñ���E�o�O�g�[�f�r�Ñ���f�[�j�c�Ñ�i�[�Ñ�c�f�[�o�O�E�G�Ñ�L�G�G�E�B�:�C�V�Ñ
�:�Y�E�Ñ�:�E�o�O�C�G�Ñ�[�Y�Ñ�L�j�i�j�f�G�Ñ�g�G�f�o�O�C�G�Ñ�[�c�i�O�[�Y�g�Ñ�B�:�g�G�E�Ñ�[�Y�Ñ�Ñ�,���
�Ñ�-�G�f�o�O�C�G�Ñ�/�g�G�f�Ñ
�G�q�c�G�f�O�G�Y�C�G�g�Ñ�:�Y�E�Ñ�W�G�:�f�Y�O�Y�M�g�Ñ�i�[�Ñ�E�:�i�G�ª
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REC Code Manager Service

You said... We are... 

4. Performance Assurance

!
�7�[�j�Ñ�p�:�Y�i�Ñ�B�G�Š�G�f�Ñ�C�[�X�X�j�Y�O�C�:�i�O�[�Y�Ñ�:�Y�E�Ñ�i�[�Ñ�N�:�o�G�Ñ�X�[�f�G�Ñ
say in the direction and decisions of the Performance 
Assurance Framework.

Improving the standard and frequency of our 
communications.

�Æ���[�f�G�Ñ�f�G�M�j�W�:�f�Ñ�C�[�Y�i�:�C�i�«�Ñ�U�j�g�i�Ñ�i�[�Ñ�i�[�j�C�N�Ñ�B�:�g�G�Ñ�f�:�i�N�G�f�Ñ�i�N�:�Y�Ñ�[�Y�W�r�Ñ
�C�[�Y�i�:�C�i�O�Y�M�Ñ�j�g�Ñ�p�N�G�Y�Ñ�g�[�X�G�i�N�O�Y�M�Ñ�N�:�g�Y�É�i�Ñ�M�[�Y�G�Ñ�f�O�M�N�i�ª�Ñ���[�f�G�Ñ�L�f�G�e�j�G�Y�i�Ñ
�C�[�Y�i�:�C�i�Ñ�p�[�j�W�E�Ñ�c�f�G�o�G�Y�i�Ñ�j�g�Ñ�L�f�[�X�Ñ�E�[�O�Y�M�Ñ�i�N�O�Y�M�g�Ñ�O�Y�C�[�f�f�G�C�i�W�r�ª�Ç

! You want improved guidance and training.

�Æ�/�Y�E�G�f�g�i�:�Y�E�O�Y�M�Ñ�f�G�e�j�O�f�G�X�G�Y�i�g�Ñ�L�[�f�Ñ�E�O�€�G�f�G�Y�i�Ñ�C�[�X�c�:�Y�O�G�g�Ñ�p�[�j�W�E�Ñ�B�G�Ñ
�N�G�W�c�L�j�W�ª�Ñ���É�X�Ñ�Y�[�p�Ñ�i�N�f�[�p�Y�Ñ�O�Y�Ñ�i�N�G�Ñ�c�[�i�Ñ�p�O�i�N�Ñ�G�o�G�f�r�[�Y�G�Ñ�G�W�g�G�«�Ñ�:�Y�E�Ñ�Y�[�i�Ñ
�G�o�G�f�r�i�N�O�Y�M�Ñ�:�c�c�W�O�G�g�Ñ�i�[�Ñ�X�G�ª�Ç

Refocussing the quarterly Performance Assurance 
webinars on stakeholder interests and concerns.

! You want to see improvement to the theft Performance 
Assurance processes.

�-�G�Š�O�Y�M�Ñ�j�c�Ñ�:�Y�Ñ���Y�E�j�g�i�f�r�Ñ�p�[�f�V�O�Y�M�Ñ�M�f�[�j�c�Ñ�i�[�Ñ�C�[�Y�g�O�E�G�f�Ñ�M�:�g�Ñ
Metering Operations improvements.

�5�G�Ñ�p�O�W�W�Ñ�B�G�Ñ�O�X�c�f�[�o�O�Y�M�Ñ�i�N�G�Ñ�,���
�Ñ�-�G�f�o�O�C�G�Ñ���G�g�V�Ñ�g�j�c�c�[�f�i�Ñ�L�j�Y�C�i�O�[�Y�«�Ñ
�i�f�:�O�Y�O�Y�M�Ñ�!�����g�Ñ�i�[�Ñ�c�f�[�o�O�E�G�Ñ�B�G�Š�G�f�Ñ�)�G�f�L�[�f�X�:�Y�C�G�Ñ���g�g�j�f�:�Y�C�G�Ñ�g�j�c�c�[�f�i�«�Ñ
�i�f�O�:�W�W�O�Y�M�Ñ�E�O�f�G�C�i�Ñ�X�G�G�i�O�Y�M�g�Ñ�B�G�i�p�G�G�Y�Ñ�,���
�Ñ�)�:�f�i�O�G�g�Ñ�:�Y�E�Ñ�i�N�G�Ñ�)�G�f�L�[�f�X�:�Y�C�G�Ñ
���g�g�j�f�:�Y�C�G�Ñ�i�G�:�X�«�Ñ�:�Y�E�Ñ�p�[�f�V�O�Y�M�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�i�[�Ñ�‚�q�Ñ�O�g�g�j�G�g�Ñ
�p�O�i�N�Ñ�i�N�G�Ñ�,���
�Ñ�)�[�f�i�:�W�ª

�5�G�É�W�W�Ñ�:�W�g�[�Ñ�B�G�Ñ�G�Y�N�:�Y�C�O�Y�M�Ñ�[�j�f�Ñ�M�j�O�E�:�Y�C�G�Ñ�X�:�i�G�f�O�:�W�Ñ�:�Y�E�Ñ�G�Y�M�:�M�O�Y�M�Ñ�X�[�f�G�Ñ
�E�O�f�G�C�i�W�r�Ñ�p�O�i�N�Ñ�g�i�:�V�G�N�[�W�E�G�f�g�Ñ�i�N�f�[�j�M�N�Ñ�i�N�G�Ñ�,���
�Ñ���g�g�j�G�g�Ñ���f�[�j�c�Ñ�¹�,�����º�«�Ñ�i�N�G�Ñ
�)���Ñ�Y�G�p�g�W�G�Š�G�f�Ñ�:�Y�E�Ñ�C�N�G�C�V�¿�O�Y�g�ª

! You want REC Performance Assurance to help improve 
the quality of data under the REC.

!
You want the Performance Assurance team to consider 
Suppliers’ concerns when producing the Supplier Annual 
rating.

Undertaking data cleanse activity with REC Parties using 
�:�Y�Ñ�G�€�O�C�O�G�Y�i�Ñ�g�c�f�O�Y�i�Ñ�c�f�[�C�G�g�g�Ñ�:�Y�E�Ñ�E�O�f�G�C�i�Ñ�C�[�Y�i�:�C�i�ª

https://www.retailenergycode.co.uk/
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�.�N�G�Ñ���W�G�C�i�f�O�C�O�i�r�Ñ���Y�e�j�O�f�r�Ñ�-�G�f�o�O�C�G�Ñ�¹�����-�º�Ñ�[�c�G�f�:�i�G�g�Ñ
�j�Y�E�G�f�Ñ�i�N�G�Ñ�M�[�o�G�f�Y�:�Y�C�G�Ñ�[�L�Ñ�Ñ�i�N�G�Ñ�,���
�ª�Ñ�.�N�G�Ñ�����-�Ñ
�p�:�g�Ñ�E�G�o�G�W�[�c�G�E�Ñ�i�[�Ñ�g�i�f�G�:�X�W�O�Y�G�Ñ�i�N�G�Ñ�C�j�g�i�[�X�G�f�Ñ
�g�p�O�i�C�N�O�Y�M�Ñ�c�f�[�C�G�g�g�Ñ�L�[�f�Ñ�g�j�c�c�W�O�G�f�g�Ñ�B�r�Ñ�G�€�G�C�i�O�o�G�W�r�Ñ
�i�f�O�:�Y�M�j�W�:�i�O�Y�M�Ñ�E�:�i�:�ª�Ñ�.�N�O�g�Ñ�g�G�f�o�O�C�G�Ñ�B�G�Y�G�‚�i�g�Ñ�B�[�i�N�Ñ
�,���
�Ñ�:�Y�E�Ñ�Y�[�Y�¿�)�:�f�i�O�G�g�ª�Ñ

Electricity Enquiry Services

7.7/10
�,�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�G�f�G�Ñ�:�g�V�G�E�Ñ�i�[�Ñ�f�:�i�G�Ñ�i�N�G�O�f�Ñ
�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�i�N�G�Ñ���W�G�C�i�f�O�C�O�i�r�Ñ���Y�e�j�O�f�r�Ñ
�-�G�f�o�O�C�G�g�Ñ�[�j�i�Ñ�[�L�Ñ�Ž�•�«�Ñ�p�O�i�N�Ñ�Ž�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ
�E�O�g�g�:�i�g�O�‚�G�E�Ñ�:�Y�E�Ñ�Ž�•�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ�g�:�i�O�g�‚�G�E�ª

96% 
�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�g�:�r�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�g�G�f�o�O�C�G�Ñ�N�:�g�Ñ�G�O�i�N�G�f�Ñ
�g�i�:�r�G�E�Ñ�i�N�G�Ñ�g�:�X�G�Ñ�[�f�Ñ�O�X�c�f�[�o�G�E�Ñ�:�Ñ�W�O�Š�W�G�Ñ�O�Y�Ñ�i�N�G�Ñ
�c�:�g�i�Ñ�Ž�•�Ñ�X�[�Y�i�N�g�ª

48%
�O�E�G�Y�i�O�‚�G�E�Ñ�i�N�G�Ñ�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ�i�N�G�r�Ñ�p�[�j�W�E�Ñ
�W�O�V�G�Ñ�i�[�Ñ�g�G�G�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�g�G�f�o�O�C�G�ª�Ñ�.�N�G�Ñ�X�:�U�[�f�O�i�r�Ñ�[�L�Ñ
�i�N�G�g�G�Ñ�f�G�g�c�[�Y�g�G�g�Ñ�N�O�M�N�W�O�M�N�i�G�E�Ñ�O�g�g�j�G�g�Ñ�i�N�G�r�Ñ�p�G�f�G�Ñ
�G�q�c�G�f�O�G�Y�C�O�Y�M�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�����-�Ñ�c�[�f�i�:�W�ª�Ñ

At a glance...

https://www.retailenergycode.co.uk/
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Electricity Enquiry Services

You said... We are... 

!
Annual consumption data from the EES would be a 
�B�G�Y�G�‚�C�O�:�W�Ñ�:�E�E�O�i�O�[�Y�ª�Ñ

Providing annual consumption data as part of the Market-
�5�O�E�G�Ñ���:�W�L�¿���[�j�f�W�r�Ñ�-�G�Š�W�G�X�G�Y�i�Ñ�c�f�[�M�f�:�X�X�G�ª

Progressing a REC Change Proposal which will include the 
UPRN into the EES.

�
�[�Y�i�O�Y�j�O�Y�M�Ñ�i�[�Ñ�j�c�E�:�i�G�Ñ�i�N�G�Ñ�����-�Ñ�g�c�G�C�O�‚�C�:�i�O�[�Y�Ñ�i�[�Ñ�c�f�[�o�O�E�G�Ñ
�B�G�Š�G�f�Ñ�M�j�O�E�:�Y�C�G�Ñ�:�Y�E�Ñ�g�j�c�c�[�f�i�ª

! Having the ability to search using the UPRN would be 
�B�G�Y�G�‚�C�O�:�W�ª

! �7�[�j�Ñ�p�:�Y�i�Ñ�B�G�Š�G�f�Ñ�E�[�C�j�X�G�Y�i�:�i�O�[�Y�«�Ñ�O�Y�C�W�j�E�O�Y�M�Ñ�B�:�C�V�M�f�[�j�Y�E�Ñ
�:�Y�E�Ñ�G�q�:�X�c�W�G�g�Ñ�L�[�f�Ñ�G�:�C�N�Ñ�‚�G�W�E�Ñ�O�Y�Ñ�i�N�G�Ñ�����-�Ñ���)���ª

! You would like Import and Export MPANs to be linked 
in the same way that Primary and Secondary MPANs 
are.

! Resolve the latency issues that are being experienced 
with the API.

Encouraging industry to use the MPAN association section 
in the EES Portal.

Continuing to improve the APIs ability to handle large data 
requests.

�	�[�i�N�Ñ�j�g�G�f�g�Ñ�[�L�Ñ�i�N�G�Ñ�[�Y�W�O�Y�G�Ñ�c�[�f�i�:�W�Ñ�:�Y�E�Ñ�i�N�G�Ñ���)���Ñ�p�O�W�W�Ñ�B�G�Ñ�:�B�W�G�Ñ�i�[�Ñ�:�C�C�G�g�g�Ñ�i�N�O�g�Ñ
data.

���Y�Ñ�o�G�f�g�O�[�Y�Ñ�•�ª�Ž�ª�’�Ñ�[�L�Ñ�i�N�G�Ñ�����-�Ñ�p�G�É�o�G�Ñ�O�Y�i�f�[�E�j�C�G�E�Ñ�:�Y�Ñ�G�q�c�:�Y�E�G�E�Ñ�g�G�i�Ñ�[�L�Ñ
�G�q�:�X�c�W�G�g�Ñ�L�[�f�Ñ�G�:�C�N�Ñ���)���Ñ�‚�G�W�E�ª

�5�G�É�o�G�Ñ�:�C�N�O�G�o�G�E�Ñ�:�Ñ�’�’�ç�Ñ�E�G�C�f�G�:�g�G�Ñ�O�Y�Ñ�i�N�G�Ñ�:�o�G�f�:�M�G�Ñ�f�G�g�c�[�Y�g�G�Ñ�i�O�X�G�Ñ�g�O�Y�C�G�Ñ
November 2023.

�.�N�G�Ñ�L�j�Y�C�i�O�[�Y�:�W�O�i�r�Ñ�p�:�g�Ñ�O�X�c�W�G�X�G�Y�i�G�E�Ñ�i�[�Ñ�W�O�Y�V�Ñ�O�X�c�[�f�i�Ñ�:�Y�E�Ñ�G�q�c�[�f�i�Ñ�X�G�i�G�f�g�Ñ
�O�Y�Ñ���j�Y�G�Ñ�•�•�•�•�ª�Ñ�/�g�G�f�g�Ñ�C�:�Y�Ñ�Y�[�p�Ñ�o�O�G�p�Ñ�:�Y�Ñ�È���)�����Ñ���g�g�[�C�O�:�i�O�[�Y�É�Ñ�g�G�C�i�O�[�Y�Ñ�O�Y�Ñ
�i�N�G�Ñ�����-�Ñ�)�[�f�i�:�W�«�Ñ�:�Y�E�Ñ�i�N�G�Ñ�C�[�f�f�G�g�c�[�Y�E�O�Y�M�Ñ�E�:�i�:�Ñ�O�i�G�X�g�Ñ�:�f�G�Ñ�C�[�Y�‚�M�j�f�G�E�Ñ�O�Y�Ñ
�i�N�G�Ñ���)���ª�Ñ���Y�E�j�g�i�f�r�Ñ�O�g�Ñ�G�q�c�G�C�i�G�E�Ñ�i�[�Ñ�c�[�c�j�W�:�i�G�Ñ�i�N�G�g�G�Ñ�E�:�i�:�Ñ�O�i�G�X�g�Ñ�B�G�L�[�f�G�Ñ�i�N�G�Ñ
�X�O�M�f�:�i�O�[�Y�Ñ�i�[�Ñ�������-�Ñ�B�G�M�O�Y�g�ª
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�.�N�G�Ñ���:�g�Ñ���Y�e�j�O�f�r�Ñ�-�G�f�o�O�C�G�Ñ�¹�����-�º�Ñ�c�f�[�o�O�E�G�g�Ñ�j�g�G�f�g�Ñ
�p�O�i�N�Ñ�:�C�C�G�g�g�Ñ�i�[�Ñ�M�:�g�Ñ�X�:�f�V�G�i�Ñ�E�:�i�:�Ñ�g�[�j�f�C�G�E�Ñ�L�f�[�X�Ñ
�G�O�i�N�G�f�Ñ�i�N�G�Ñ���:�g�Ñ�
�G�Y�i�f�:�W�Ñ���:�i�:�Ñ�-�G�f�o�O�C�G�Ñ�[�f�Ñ�i�N�G�Ñ
�
�G�Y�i�f�:�W�Ñ�-�p�O�i�C�N�O�Y�M�Ñ�-�G�f�o�O�C�G�Ñ�¹�
�-�-�º�ª�Ñ�-�G�f�o�O�Y�M�Ñ�:�g�Ñ�:�Ñ
�C�G�Y�i�f�:�W�Ñ�c�W�:�i�L�[�f�X�«�Ñ�O�i�Ñ�G�Y�:�B�W�G�g�Ñ�j�g�G�f�g�Ñ�i�[�Ñ�f�G�i�f�O�G�o�G�Ñ
�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�f�G�W�:�i�G�E�Ñ�i�[�Ñ�-�j�c�c�W�r�Ñ���G�i�G�f�Ñ�)�[�O�Y�i�g�Ñ�O�Y�Ñ
�C�[�Y�Y�G�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�i�N�G�Ñ���:�g�Ñ���	�Ñ���:�f�V�G�i�ª�Ñ

Gas Enquiry Services

7.8/10
�,�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�G�f�G�Ñ�:�g�V�G�E�Ñ�i�[�Ñ�f�:�i�G�Ñ�i�N�G�O�f�Ñ
�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�i�N�G�Ñ���:�g�Ñ���Y�e�j�O�f�r�Ñ�-�G�f�o�O�C�G�g�Ñ�[�j�i�Ñ
�[�L�Ñ�Ž�•�«�Ñ�p�O�i�N�Ñ�Ž�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ�E�O�g�g�:�i�g�O�‚�G�E�Ñ�:�Y�E�Ñ
�Ž�•�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ�g�:�i�O�g�‚�G�E�ª

35% 
�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�G�f�G�Ñ�:�B�W�G�Ñ�i�[�Ñ�N�O�M�N�W�O�M�N�i�Ñ�c�[�g�O�i�O�o�G�Ñ
�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�����-�Ñ�N�:�E�Ñ�X�:�E�G�Ñ�O�Y�Ñ�i�N�G�Ñ
�c�:�g�i�Ñ�Ž�•�Ñ�X�[�Y�i�N�g�«�Ñ�p�N�G�f�G�:�g�Ñ�’�’�ç�Ñ�i�N�[�j�M�N�i�Ñ�O�i�Ñ�N�:�E�Ñ
�g�i�:�r�G�E�Ñ�i�N�G�Ñ�g�:�X�G�ª

10%
�O�E�G�Y�i�O�‚�G�E�Ñ�i�N�:�i�Ñ�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ�N�:�E�Ñ�B�G�G�Y�Ñ�X�:�E�G�Ñ
�i�[�Ñ�i�N�G�Ñ�c�[�f�i�:�W�Ñ�L�j�Y�C�i�O�[�Y�:�W�O�i�r�Ñ�:�Y�E�Ñ�g�i�:�B�O�W�O�i�r�ª

At a glance...

https://www.retailenergycode.co.uk/
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Gas Enquiry Services

You said... We are... 

! You want improved response rates on your updates.

Actively seeking to address latency issues.

�Æ�-�i�:�B�O�W�O�i�r�Ñ �[�L�Ñ �g�G�f�o�O�C�G�Ñ �N�:�g�Ñ �O�X�c�f�[�o�G�E�Ñ �B�j�i�Ñ �W�:�i�G�Y�C�r�Ñ �C�:�Y�Ñ �B�G�Ñ �c�[�[�f�Ñ
�c�:�f�i�O�C�j�W�:�f�W�r�Ñ�E�j�f�O�Y�M�Ñ�Y�O�M�N�i�W�r�Ñ�E�:�i�:�Ñ�j�c�E�:�i�G�g�ª�Ç

! You want improved access via the Portal, in particular 
for TPIs.

�Æ���W�W�[�p�Ñ�.�)���Ñ�:�C�C�G�g�g�Ñ�o�O�:�Ñ�c�[�f�i�:�W�Ñ�:�g�Ñ�p�G�W�W�Ñ�:�g�Ñ�o�O�:�Ñ���)���Ñ�Á�Ñ�E�[�G�g�Y�É�i�Ñ�X�:�V�G�Ñ�g�G�Y�g�G�Ñ
�i�N�:�i�Ñ�p�G�Ñ�:�f�G�Ñ�Y�[�i�Ñ�:�j�i�N�[�f�O�g�G�E�·�G�W�O�M�O�B�W�G�Ñ�i�[�Ñ�:�C�C�G�g�g�Ñ�:�Ñ�c�[�f�i�:�W�ª�Ç

! You wanted the GES to deliver more data via the API.

�Æ�.�N�G�Ñ�����-�Ñ�g�r�g�i�G�X�Ñ�Y�G�G�E�g�Ñ�i�[�Ñ�E�G�W�O�o�G�f�Ñ�X�[�f�G�Ñ�E�:�i�:�Ñ�G�g�c�G�C�O�:�W�W�r�Ñ�o�O�:�Ñ�i�N�G�Ñ���)���«�Ñ
�O�i�Ñ�N�:�g�Ñ�B�G�G�Y�Ñ�c�f�[�o�G�Y�Ñ�p�O�i�N�O�Y�Ñ�[�j�f�Ñ�B�j�g�O�Y�G�g�g�Ñ�i�N�G�Ñ�B�G�Š�G�f�Ñ�i�N�G�Ñ�E�:�i�:�Ñ�c�f�O�[�f�Ñ�i�[�Ñ
�:�C�e�j�O�g�O�i�O�[�Y�Ñ�i�N�G�Ñ�B�G�Š�G�f�Ñ�i�N�G�Ñ�G�q�c�G�f�O�G�Y�C�G�Ñ�L�[�f�Ñ�i�N�G�Ñ�C�j�g�i�[�X�G�f�ª�Ç

�5�G�Ñ�:�f�G�Ñ�G�Y�N�:�Y�C�O�Y�M�Ñ�[�j�f�Ñ�X�:�O�Y�i�G�Y�:�Y�C�G�Ñ�G�€�[�f�i�g�«�Ñ�G�q�c�W�[�f�O�Y�M�Ñ�g�i�f�:�i�G�M�O�G�g�Ñ
�i�[�Ñ�[�c�i�O�X�O�g�G�Ñ�o�[�W�j�X�G�g�Ñ�:�Y�E�Ñ�X�:�V�O�Y�M�Ñ�c�f�[�M�f�G�g�g�Ñ�[�Y�Ñ�[�j�f�Ñ�O�Y�O�i�O�:�i�O�o�G�Ñ�i�[�Ñ�f�G�¿
�c�W�:�i�L�[�f�X�Ñ�i�N�G�Ñ�C�j�f�f�G�Y�i�Ñ�����-�Ñ�g�G�f�o�O�C�G�ª

Planning to engage directly with service users to 
understand emerging needs.

�.�N�O�g�Ñ�p�O�W�W�Ñ�N�G�W�c�Ñ�O�Y�L�[�f�X�Ñ�i�N�G�Ñ�G�o�[�W�j�i�O�[�Y�Ñ�[�L�Ñ�i�N�G�Ñ�g�G�f�o�O�C�G�Ñ�O�Y�Ñ�i�N�G�Ñ�g�N�[�f�i�Ñ�:�Y�E�Ñ
�W�[�Y�M�¿�i�G�f�X�ª�Ñ�5�G�Ñ�p�G�W�C�[�X�G�Ñ�E�O�g�C�j�g�g�O�[�Y�g�Ñ�p�O�i�N�Ñ�����-�Ñ�j�g�G�f�g�Ñ�i�[�Ñ�B�G�Š�G�f�Ñ
�j�Y�E�G�f�g�i�:�Y�E�Ñ�L�j�i�j�f�G�Ñ�E�:�i�:�Ñ�Y�G�G�E�g�Ñ�:�Y�E�Ñ�p�O�W�W�Ñ�G�Y�g�j�f�G�Ñ�E�:�i�:�Ñ�Y�G�G�E�g�Ñ�O�g�Ñ�:�Ñ�V�G�r�Ñ
�L�[�C�j�g�Ñ�[�L�Ñ�[�j�f�Ñ�G�Y�M�:�M�G�X�G�Y�i�g�Ñ�O�Y�Ñ�•�•�•�‘�·�•�’�ª

Replatforming the GES Service.

�5�G�Ñ�:�f�G�Ñ�:�C�i�O�o�G�W�r�Ñ�p�[�f�V�O�Y�M�Ñ�p�O�i�N�Ñ�6�[�g�G�f�o�G�Ñ�:�Y�E�Ñ�
�[�f�f�G�W�W�:�Ñ�i�[�Ñ�f�G�¿
�c�W�:�i�L�[�f�X�Ñ�i�N�G�Ñ�����-�«�Ñ�X�:�V�O�Y�M�Ñ�O�i�Ñ�X�[�f�G�Ñ�f�[�B�j�g�i�Ñ�:�Y�E�Ñ�G�€�O�C�O�G�Y�i�ª�Ñ�.�N�G�Ñ�Y�G�p�Ñ
�c�W�:�i�L�[�f�X�Ñ�p�O�W�W�Ñ�E�G�W�O�o�G�f�Ñ�O�X�c�f�[�o�G�E�Ñ�f�G�g�c�[�Y�g�G�Ñ�i�O�X�G�g�«�Ñ�g�r�g�i�G�X�Ñ�g�i�:�B�O�W�O�i�r�Ñ
�:�Y�E�Ñ�f�G�g�O�W�O�G�Y�C�G�ª
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�.�N�G�Ñ���.�.�!�-�Ñ�¹���Y�G�f�M�r�Ñ�.�N�G�L�i�Ñ�.�O�c�¿�!�€�Ñ�-�G�f�o�O�C�G�º�Ñ�O�g�Ñ
�:�E�X�O�Y�O�g�i�G�f�G�E�Ñ�B�r�Ñ�
�f�O�X�G�g�i�[�c�c�G�f�g�«�Ñ�p�N�[�Ñ�[�c�G�f�:�i�G�Ñ
�j�Y�E�G�f�Ñ�i�N�G�Ñ�c�j�B�W�O�C�¿�L�:�C�O�Y�M�Ñ�-�i�:�r�Ñ���Y�G�f�M�r�Ñ�-�:�L�G�Ñ�B�f�:�Y�E�ª�Ñ
���Ñ�X�:�f�V�G�i�O�Y�M�Ñ�:�M�G�Y�C�r�Ñ�O�g�Ñ�G�X�c�W�[�r�G�E�Ñ�i�[�Ñ�G�Y�N�:�Y�C�G�Ñ
�:�p�:�f�G�Y�G�g�g�Ñ�[�L�Ñ�i�N�G�Ñ�i�O�c�¿�[�€�Ñ�g�G�f�o�O�C�G�«�Ñ�c�f�[�X�[�i�G�Ñ�g�:�L�G�i�r�«�Ñ
�:�Y�E�Ñ�[�€�G�f�Ñ�M�j�O�E�:�Y�C�G�Ñ�:�Y�E�Ñ�O�Y�L�[�f�X�:�i�O�o�G�Ñ�f�G�g�[�j�f�C�G�g�Ñ
�f�G�M�:�f�E�O�Y�M�Ñ�G�Y�G�f�M�r�Ñ�i�N�G�L�i�Ñ�O�g�g�j�G�g�ª�Ñ�.�N�O�g�Ñ�g�G�f�o�O�C�G�Ñ
�L�:�C�O�W�O�i�:�i�G�g�Ñ�:�Y�[�Y�r�X�[�j�g�Ñ�f�G�c�[�f�i�O�Y�M�Ñ�[�L�Ñ�G�Y�G�f�M�r�Ñ�i�N�G�L�i�Ñ
�O�Y�C�O�E�G�Y�i�g�Ñ�•�‘�·�”�«�Ñ�•�“�’�Ñ�E�:�r�g�Ñ�:�Ñ�r�G�:�f�Ñ�o�O�:�Ñ�i�G�W�G�c�N�[�Y�G�Ñ�[�f�Ñ
�[�Y�W�O�Y�G�Ñ�C�N�:�Y�Y�G�W�g�ª�Ñ�
�f�O�X�G�g�i�[�c�c�G�f�g�Ñ�C�[�Y�o�G�f�i�g�Ñ�i�N�G�g�G�Ñ
�i�O�c�¿�[�€�g�Ñ�O�Y�i�[�Ñ�f�G�c�[�f�i�g�Ñ�:�Y�E�Ñ�E�O�g�i�f�O�B�j�i�G�g�Ñ�i�N�G�X�Ñ�i�[�Ñ
�G�Y�G�f�M�r�Ñ�g�j�c�c�W�O�G�f�g�Ñ�:�Y�E�Ñ�Y�G�i�p�[�f�V�Ñ�c�:�f�i�O�G�g�Ñ�L�[�f�Ñ�L�j�f�i�N�G�f�Ñ
action.

�/�c�Ñ�j�Y�i�O�W�Ñ�•�Ž�g�i�Ñ���:�f�C�N�Ñ�•�•�•�‘�«�Ñ�
�f�O�X�G�g�i�[�c�c�G�f�g�Ñ�N�:�g�Ñ
�B�G�G�Y�Ñ�f�G�g�c�[�Y�g�O�B�W�G�Ñ�L�[�f�Ñ�[�o�G�f�g�G�G�O�Y�M�Ñ�i�N�G�Ñ�X�:�f�V�G�i�O�Y�M�Ñ
�:�M�G�Y�C�r�Ñ�G�X�c�W�[�r�G�E�Ñ�i�[�Ñ�c�f�[�X�[�i�G�Ñ�i�N�G�Ñ�-�i�:�r�Ñ���Y�G�f�M�r�Ñ
�-�:�L�G�Ñ�B�f�:�Y�E�ª�Ñ�,�G�C�G�Y�i�W�r�«�Ñ�,���
�
�[�Ñ�C�[�Y�E�j�C�i�G�E�Ñ�:�Ñ
�C�[�X�c�G�i�O�i�O�o�G�Ñ�c�f�[�C�j�f�G�X�G�Y�i�Ñ�c�f�[�C�G�g�g�Ñ�i�[�Ñ�E�O�f�G�C�i�W�r�Ñ
�:�c�c�[�O�Y�i�Ñ�:�Ñ�X�:�f�V�G�i�O�Y�M�Ñ�:�M�G�Y�C�r�Ñ�g�i�:�f�i�O�Y�M�Ñ�Ž�g�i�Ñ
���c�f�O�W�«�Ñ�•�•�•�‘�ª�Ñ�,���
�
�[�Ñ�:�O�X�g�Ñ�i�[�Ñ�W�G�o�G�f�:�M�G�Ñ�i�N�G�Ñ
�:�C�C�[�X�c�W�O�g�N�X�G�Y�i�g�Ñ�[�L�Ñ���.�.�!�-�Ñ�:�Y�E�Ñ�i�N�G�Ñ�-�i�:�r�Ñ���Y�G�f�M�r�Ñ
�-�:�L�G�Ñ�	�f�:�Y�E�Ñ�p�N�O�W�G�Ñ�i�:�V�O�Y�M�Ñ�:�Ñ�X�[�f�G�Ñ�:�C�i�O�o�G�Ñ�f�[�W�G�Ñ�O�Y�Ñ
�i�N�G�Ñ�B�f�:�Y�E�É�g�Ñ�[�Y�M�[�O�Y�M�Ñ�E�G�o�G�W�[�c�X�G�Y�i�Ñ�:�Y�E�Ñ�L�j�i�j�f�G�Ñ
�C�:�X�c�:�O�M�Y�g�ª�Ñ�.�N�O�g�Ñ�p�O�W�W�Ñ�O�Y�o�[�W�o�G�Ñ�C�W�[�g�G�Ñ�C�[�W�W�:�B�[�f�:�i�O�[�Y�Ñ
�p�O�i�N�Ñ�
�f�O�X�G�g�i�[�c�c�G�f�g�Ñ�:�Y�E�Ñ�i�N�G�Ñ�X�:�f�V�G�i�O�Y�M�Ñ�:�M�G�Y�C�r�«�Ñ
�G�Y�g�j�f�O�Y�M�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�g�G�f�o�O�C�G�Ñ�C�[�Y�i�O�Y�j�G�g�Ñ�i�[�Ñ�c�f�[�o�O�E�G�Ñ
�o�:�W�j�G�Ñ�L�[�f�Ñ�X�[�Y�G�r�ª

���Y�G�f�M�r�Ñ�.�N�G�L�i�Ñ�.�O�c�¿�!�€�Ñ�-�G�f�o�O�C�G�Ñ�¹���.�.�!�-�º

7/10
�,�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�G�f�G�Ñ�:�g�V�G�E�Ñ�i�[�Ñ�f�:�i�G�Ñ�i�N�G�O�f�Ñ
�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ�i�N�G�Ñ���Y�G�f�M�r�Ñ�.�N�G�L�i�Ñ�.�O�c�¿�!�€�Ñ
�-�G�f�o�O�C�G�Ñ�[�j�i�Ñ�[�L�Ñ�Ž�•�«�Ñ�p�O�i�N�Ñ�Ž�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ
�E�O�g�g�:�i�g�O�‚�G�E�Ñ�:�Y�E�Ñ�Ž�•�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ�g�:�i�O�g�‚�G�E�ª�Ñ
�5�G�Ñ�f�G�C�G�O�o�G�E�Ñ�Ž�‘�Ñ�f�G�g�c�[�Y�g�G�g�«�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�X�:�U�[�f�O�i�r�Ñ
�[�L�Ñ�j�g�G�f�g�Ñ�L�G�G�W�O�Y�M�Ñ�i�N�:�i�Ñ�i�N�G�Ñ�g�G�f�o�O�C�G�Ñ�N�:�E�Ñ�G�O�i�N�G�f�Ñ
�O�X�c�f�[�o�G�E�Ñ�O�Y�Ñ�i�N�G�Ñ�c�:�g�i�Ñ�Ž�•�Ñ�X�[�Y�i�N�g�Ñ�[�f�Ñ�g�i�:�r�G�E�Ñ�i�N�G�Ñ
�g�:�X�G�ª

35% 
�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�f�:�i�G�E�Ñ�i�N�G�O�f�Ñ�:�B�O�W�O�i�r�Ñ�i�[�Ñ�O�Y�i�G�f�c�f�G�i�Ñ
�i�N�G�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�c�f�[�o�O�E�G�E�Ñ�o�O�:�Ñ�i�N�G�Ñ�g�G�f�o�O�C�G�Ñ�:�g�Ñ�•�Ñ
�[�j�i�Ñ�[�L�Ñ�Ž�•�ª

At a glance...
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���Y�G�f�M�r�Ñ�.�N�G�L�i�Ñ�.�O�c�¿�!�€�Ñ�-�G�f�o�O�C�G�Ñ�¹���.�.�!�-�º

You said... We are... 

! You would like information on how the ETTOS can help 
industry parties to address suspected energy theft. 

Running a 12-month pilot programme to improve 
collaboration with internal and external stakeholders.

�Æ�)�f�[�o�O�E�G�Ñ�O�Y�L�[�Ñ�[�Y�Ñ�N�[�p�Ñ�i�N�G�Ñ���.�.�!�-�Ñ�g�G�f�o�O�C�G�Ñ�C�:�Y�Ñ�N�G�W�c�Ñ�O�Y�E�j�g�i�f�r�Ñ�c�:�f�i�O�G�g�Ñ
�i�[�Ñ�E�G�:�W�Ñ�p�O�i�N�Ñ�g�j�g�c�G�C�i�G�E�Ñ�i�N�G�L�i�Ç�ª

! You would like more training and engagement to ensure 
a more comprehensive approach.

Actively exploring further opportunities for training 
and engagement.

We’re collaborating with the Code Manager to 
analyse investigation and reporting processes for tip-
�[�€�g�ª

! �7�[�j�Ñ �p�:�Y�i�Ñ �X�[�f�G�Ñ �G�€�G�C�i�O�o�G�Ñ �X�[�Y�O�i�[�f�O�Y�M�Ñ �[�L�Ñ �i�N�G�Ñ �[�j�i�C�[�X�G�Ñ
that ETTOS campaigns are having.

���Y�Ñ���[�o�G�X�B�G�f�Ñ�•�•�•�•�«�Ñ�,���
�
�[�Ñ�:�Y�E�Ñ�
�f�O�X�G�g�i�[�c�c�G�f�g�Ñ�O�Y�O�i�O�:�i�G�E�Ñ�:�Ñ
�Ž�•�¿�X�[�Y�i�N�Ñ�c�O�W�[�i�Ñ�c�f�[�M�f�:�X�X�G�Ñ�p�N�O�C�N�Ñ�O�Y�i�f�[�E�j�C�G�E�Ñ�:�Ñ���G�i�p�[�f�V�Ñ
���Y�M�:�M�G�X�G�Y�i�Ñ���:�Y�:�M�G�f�ª�Ñ�.�N�O�g�Ñ�f�[�W�G�Ñ�:�O�X�g�Ñ�i�[�Ñ�f�:�O�g�G�Ñ�:�p�:�f�G�Y�G�g�g�Ñ�[�L�Ñ�-�i�:�r�Ñ
���Y�G�f�M�r�Ñ�-�:�L�G�Ñ�X�G�g�g�:�M�G�g�«�Ñ�i�[�Ñ�E�G�i�G�f�Ñ�G�Y�G�f�M�r�Ñ�i�N�G�L�i�Ñ�:�Y�E�Ñ�G�Y�C�[�j�f�:�M�G�Ñ
�i�N�[�g�G�Ñ�p�O�i�N�Ñ�O�Y�L�[�f�X�:�i�O�[�Y�Ñ�i�[�Ñ�c�:�g�g�Ñ�[�Y�Ñ�p�N�:�i�Ñ�i�N�G�r�Ñ�V�Y�[�p�ª

�
�f�O�X�G�g�i�[�c�c�G�f�g�Ñ�c�f�[�o�O�E�G�Ñ�f�G�M�j�W�:�f�Ñ�i�f�:�O�Y�O�Y�M�Ñ�L�[�f�Ñ�i�N�G�O�f�Ñ�g�i�:�€�Ñ�X�G�X�B�G�f�g�Ñ
�p�N�[�Ñ�c�f�[�C�G�g�g�Ñ�i�O�c�¿�[�€�g�Ñ�i�[�Ñ�G�Y�g�j�f�G�Ñ�i�N�G�r�Ñ�c�[�g�g�G�g�g�Ñ�O�Y�E�j�g�i�f�r�Ñ�V�Y�[�p�W�G�E�M�G�ª�Ñ�Ñ
�.�N�G�r�Ñ�C�:�Y�Ñ�:�W�g�[�Ñ�N�G�W�c�Ñ�-�j�c�c�W�O�G�f�g�Ñ�i�f�:�O�Y�Ñ�i�N�G�O�f�Ñ�C�[�Y�i�:�C�i�Ñ�C�G�Y�i�f�G�Ñ�g�i�:�€�ª�Ñ
���L�Ñ�r�[�j�Ñ�:�f�G�Ñ�O�Y�i�G�f�G�g�i�G�E�«�Ñ�c�W�G�:�g�G�Ñ�C�[�Y�i�:�C�i�Ñ�i�N�G�Ñ�i�G�:�X. We introduced 
���Y�G�f�M�r�Ñ�.�N�G�L�i�Ñ���[�f�j�X�g�Ñ�W�:�g�i�Ñ�r�G�:�f�Ñ�i�[�Ñ�j�c�E�:�i�G�Ñ�O�Y�E�j�g�i�f�r�Ñ�:�Y�E�Ñ�E�O�g�C�j�g�g�Ñ
�V�G�r�Ñ�i�[�c�O�C�g�Ñ�f�G�W�:�i�O�Y�M�Ñ�i�[�Ñ�[�j�f�Ñ���Y�G�f�M�r�Ñ�.�N�G�L�i�Ñ�,�G�E�j�C�i�O�[�Y�Ñ�-�i�f�:�i�G�M�r�ª

�.�N�O�g�Ñ�O�Y�C�W�j�E�G�g�Ñ�i�N�G�Ñ�Y�j�X�B�G�f�Ñ�C�[�Y�‚�f�X�G�E�Ñ�:�g�Ñ�O�Y�g�i�:�Y�C�G�g�Ñ�[�L�Ñ���Y�G�f�M�r�Ñ�.�N�G�L�i�ª�Ñ
���Ñ�
�N�:�Y�M�G�Ñ�)�f�[�c�[�g�:�W�Ñ�p�O�W�W�Ñ�B�G�Ñ�g�j�B�X�O�Š�G�E�Ñ�i�[�Ñ�C�W�:�f�O�L�r�Ñ�i�N�G�Ñ�[�B�W�O�M�:�i�O�[�Y�Ñ�[�L�Ñ
�,���
�Ñ�)�:�f�i�O�G�g�Ñ�i�[�Ñ�O�Y�o�G�g�i�O�M�:�i�G�Ñ�:�Y�E�Ñ�f�G�c�[�f�i�Ñ�[�Y�Ñ�i�N�G�g�G�Ñ�i�O�c�¿�[�€�g�«�Ñ�G�Y�g�j�f�O�Y�M�Ñ
�G�€�G�C�i�O�o�G�Ñ�X�[�Y�O�i�[�f�O�Y�M�Ñ�O�Y�Ñ�i�N�G�Ñ�L�j�i�j�f�G�ª

https://www.retailenergycode.co.uk/
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�.�N�G�Ñ���G�i�G�f�O�Y�M�Ñ�-�G�f�o�O�C�G�Ñ�C�[�Y�E�j�C�i�g�Ñ�f�[�j�i�O�Y�G�Ñ�:�j�E�O�i�g�Ñ
�[�L�Ñ�X�G�i�G�f�O�Y�M�Ñ�)�:�f�i�O�G�g�Ñ�i�[�Ñ�C�[�Y�g�O�g�i�G�Y�i�W�r�Ñ�X�[�Y�O�i�[�f�Ñ
�:�Y�E�Ñ�j�c�N�[�W�E�Ñ�C�[�X�c�W�O�:�Y�C�G�Ñ�p�O�i�N�Ñ�i�N�G�Ñ�
�[�Y�g�[�W�O�E�:�i�G�E�Ñ
���G�i�G�f�O�Y�M�Ñ�
�[�E�G�Ñ�[�L�Ñ�)�f�:�C�i�O�C�G�Ñ�¹�
�[���
�[�)�º�ª�Ñ

�.�N�O�g�Ñ�G�Y�C�[�X�c�:�g�g�G�g�Ñ�:�j�E�O�i�O�Y�M�Ñ���:�g�Ñ���G�i�G�f�Ñ
���e�j�O�c�X�G�Y�i�Ñ���:�Y�:�M�G�f�g�Ñ�:�Y�E�Ñ���G�i�G�f�Ñ���Y�g�i�:�W�W�G�f�g�Ñ
�¹���:�g�Ñ�������g�Ñ�:�Y�E�Ñ�����g�º�«�Ñ���W�G�C�i�f�O�C�O�i�r�Ñ�������g�«�Ñ
���j�i�[�X�:�i�G�E�Ñ���G�i�G�f�Ñ�,�G�:�E�O�Y�M�Ñ�-�G�f�o�O�C�G�Ñ�c�f�[�o�O�E�G�f�g�«�Ñ
�:�Y�E�Ñ�-�X�:�f�i�Ñ���G�i�G�f�O�Y�M�Ñ�-�G�f�o�O�C�G�Ñ�)�f�[�o�O�E�G�f�g�Ñ�i�[�Ñ
�G�Y�g�j�f�G�Ñ�:�E�N�G�f�G�Y�C�G�Ñ�i�[�Ñ�f�G�M�j�W�:�i�[�f�r�Ñ�g�i�:�Y�E�:�f�E�g�ª

���G�i�G�f�O�Y�M�Ñ���g�Ñ���Ñ�-�G�f�o�O�C�G�Ñ�¹���-���-�º

6.6/10
�,�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�G�f�G�Ñ�:�g�V�G�E�Ñ�i�[�Ñ�f�:�i�G�Ñ�i�N�G�O�f�Ñ
�g�:�i�O�g�L�:�C�i�O�[�Y�Ñ�p�O�i�N�Ñ���G�i�G�f�O�Y�M�Ñ���g�Ñ���Ñ�-�G�f�o�O�C�G�Ñ�[�j�i�Ñ
�[�L�Ñ�Ž�•�«�Ñ�p�O�i�N�Ñ�Ž�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ�E�O�g�g�:�i�g�O�‚�G�E�Ñ
�:�Y�E�Ñ�Ž�•�Ñ�B�G�O�Y�M�Ñ�G�q�i�f�G�X�G�W�r�Ñ�g�:�i�O�g�‚�G�E�ª�Ñ���g�Ñ�:�Ñ�Y�G�p�Ñ
�g�G�f�o�O�C�G�«�Ñ�p�G�Ñ�f�G�C�[�M�Y�O�g�G�Ñ�i�N�:�i�Ñ�i�N�G�f�G�Ñ�O�g�Ñ�f�[�[�X�Ñ�L�[�f�Ñ
�O�X�c�f�[�o�G�X�G�Y�i�ª�Ñ�.�N�O�g�Ñ�p�O�W�W�Ñ�B�G�Ñ�:�Ñ�V�G�r�Ñ�c�f�O�[�f�O�i�r�Ñ�:�f�G�:�Ñ
�O�Y�Ñ�•�•�•�‘�·�•�’�ª

10% 
�[�L�Ñ�f�G�g�c�[�Y�E�G�Y�i�g�Ñ�p�G�f�G�Ñ�:�B�W�G�Ñ�i�[�Ñ�N�O�M�N�W�O�M�N�i�Ñ�c�[�g�O�i�O�o�G�Ñ
�O�X�c�f�[�o�G�X�G�Y�i�g�Ñ�i�N�:�i�Ñ���-���-�Ñ�N�:�E�Ñ�X�:�E�G�Ñ�O�Y�Ñ�i�N�G�Ñ
�c�:�g�i�Ñ�Ž�•�Ñ�X�[�Y�i�N�g�ª�Ñ�.�N�G�Ñ�O�Y�C�W�j�E�G�E�Ñ�C�[�X�X�j�Y�O�C�:�i�O�[�Y�Ñ
�:�Y�E�Ñ�c�W�:�Y�Y�O�Y�M�ª

At a glance...

https://www.retailenergycode.co.uk/
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���G�i�G�f�O�Y�M�Ñ���g�Ñ���Ñ�-�G�f�o�O�C�G�Ñ�¹���-���-�º

You said... We are... 

! You want a streamlined audit questionnaire, eliminating 
redundant and duplicate questions.

Completing a review of CoMCop under REC Change 
Proposal R0152.

�Æ�-�O�X�c�W�O�L�r�Ñ�:�Y�E�Ñ�g�N�[�f�i�G�Y�Ñ�i�N�G�Ñ�:�j�E�O�i�Ñ�e�j�G�g�i�O�[�Y�Y�:�O�f�G�«�Ñ�[�Y�W�r�Ñ�O�g�g�j�G�Ñ�e�j�G�g�i�O�[�Y�g�Ñ
�f�G�W�G�o�:�Y�i�Ñ�i�[�Ñ�i�N�G�Ñ�:�C�i�O�o�O�i�O�G�g�Ñ�c�G�f�L�[�f�X�G�E�Ñ�B�r�Ñ�i�N�G�Ñ�c�:�f�i�r�Ñ�B�G�O�Y�M�Ñ�:�j�E�O�i�G�E�ª�Ç

�Æ�-�G�c�:�f�:�i�G�Ñ�M�:�g�Ñ�:�Y�E�Ñ�G�W�G�C�i�f�O�C�Ñ�[�B�W�O�M�:�i�O�[�Y�g�Ñ�i�[�Ñ�X�:�V�G�Ñ�O�i�Ñ�C�W�G�:�f�Ñ�:�Y�E�Ñ�g�O�X�c�W�G�f�«�Ñ
�g�G�c�:�f�:�i�G�Ñ�O�Y�g�i�:�W�W�G�f�Ñ�L�f�[�X�Ñ�X�:�O�Y�i�G�Y�:�Y�C�G�ª�Ç

! �7�[�j�Ñ�p�:�Y�i�Ñ�g�j�€�O�C�O�G�Y�i�Ñ�:�E�o�:�Y�C�G�E�Ñ�Y�[�i�O�C�G�Ñ�L�[�f�Ñ�:�j�E�O�i�g�ª

�Æ���E�G�e�j�:�i�G�Ñ�Y�[�i�O�C�G�Ñ�[�L�Ñ�i�N�G�Ñ�:�j�E�O�i�g�Ñ�:�Y�E�Ñ�M�G�Š�O�Y�M�Ñ�i�N�G�Ñ�C�[�f�f�G�C�i�Ñ�i�O�X�G�Ñ�L�f�:�X�G�Ñ
�B�G�i�p�G�G�Y�Ñ �:�j�E�O�i�g�ª�Ñ �g�G�G�X�g�Ñ �i�N�G�f�G�Ñ �:�f�G�Ñ �O�Y�C�[�Y�g�O�g�i�G�Y�i�Ñ �O�Y�i�G�f�o�:�W�g�Ñ �B�G�i�p�G�G�Y�Ñ
�:�j�E�O�i�g�Ç

Working with the metering auditor to streamline the 
audit process.

���Y�g�j�f�O�Y�M�Ñ�[�j�f�Ñ�g�G�f�o�O�C�G�Ñ�c�f�[�o�O�E�G�f�Ñ�L�j�f�Y�O�g�N�G�g�Ñ�:�Ñ�C�:�W�G�Y�E�:�f�Ñ�r�G�:�f�¿�G�Y�E�Ñ
�g�C�N�G�E�j�W�G�Ñ�[�L�Ñ�:�j�E�O�i�Ñ�E�:�i�G�g�Ñ�L�[�f�Ñ�i�N�G�Ñ�g�j�B�g�G�e�j�G�Y�i�Ñ�r�G�:�f�«�Ñ�:�W�[�Y�M�Ñ�p�O�i�N�Ñ�:�Ñ
�f�G�X�O�Y�E�G�f�Ñ�•�Ñ�p�G�G�V�g�Ñ�B�G�L�[�f�G�Ñ�i�N�G�Ñ�g�C�N�G�E�j�W�G�E�Ñ�:�j�E�O�i�Ñ�E�:�i�G�ª

���i�g�Ñ�c�f�O�X�:�f�r�Ñ�[�B�U�G�C�i�O�o�G�g�Ñ�O�Y�C�W�j�E�G�g�Ñ�f�G�C�i�O�L�r�O�Y�M�Ñ�:�Y�r�Ñ�:�Y�[�X�:�W�O�G�g�«�Ñ
�G�W�O�X�O�Y�:�i�O�Y�M�Ñ�E�j�c�W�O�C�:�i�O�[�Y�«�Ñ�:�Y�E�Ñ�G�Y�N�:�Y�C�O�Y�M�Ñ�C�W�:�f�O�i�r�Ñ�[�Y�Ñ�c�[�i�G�Y�i�O�:�W�W�r�Ñ
�:�X�B�O�M�j�[�j�g�Ñ�[�B�W�O�M�:�i�O�[�Y�g�ª�Ñ�.�N�O�g�Ñ�[�Y�M�[�O�Y�M�Ñ�f�G�o�O�G�p�Ñ�O�g�Ñ�c�W�:�Y�Y�G�E�Ñ�L�[�f�Ñ
�C�[�X�c�W�G�i�O�[�Y�Ñ�B�r�Ñ�!�C�i�[�B�G�f�Ñ�•�•�•�‘�ª�Ñ
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Next Steps
�5�G�Ñ�:�f�G�Ñ�C�[�X�X�O�Š�G�E�Ñ�i�[�Ñ�V�G�G�c�O�Y�M�Ñ�g�i�:�V�G�N�[�W�E�G�f�g�Ñ
�O�Y�L�[�f�X�G�E�Ñ�:�B�[�j�i�Ñ�[�j�f�Ñ�c�f�[�M�f�G�g�g�Ñ�O�Y�Ñ�:�C�N�O�G�o�O�Y�M�Ñ
�[�j�f�Ñ�g�i�f�:�i�G�M�O�C�Ñ�c�f�O�[�f�O�i�r�Ñ�[�L�Ñ�È���G�W�O�o�G�f�O�Y�M�Ñ�-�G�f�o�O�C�G�Ñ
���q�C�G�W�W�G�Y�C�G�É�Ñ�:�Y�E�Ñ�[�j�f�Ñ�C�[�Y�i�O�Y�j�[�j�g�Ñ�O�X�c�f�[�o�G�X�G�Y�i�Ñ
�G�€�[�f�i�g�Ñ�:�C�f�[�g�g�Ñ�[�j�f�Ñ�g�G�f�o�O�C�G�g�Ñ�L�[�f�Ñ�•�•�•�‘�·�•�’�ª�Ñ
�-�i�:�f�i�O�Y�M�Ñ�L�f�[�X�Ñ���j�W�r�Ñ�•�•�•�‘�«�Ñ�p�G�Ñ�p�O�W�W�Ñ�c�f�[�o�O�E�G�Ñ
�f�G�M�j�W�:�f�Ñ�j�c�E�:�i�G�g�Ñ�i�N�f�[�j�M�N�Ñ�[�j�f�Ñ�Y�G�p�Ñ�e�j�:�f�i�G�f�W�r�Ñ
�f�G�c�[�f�i�O�Y�M�Ñ�C�r�C�W�G�ª

�-�i�:�r�Ñ�j�c�E�:�i�G�E�Ñ�B�r�Ñ�g�j�B�g�C�f�O�B�O�Y�M�Ñ�i�[�Ñ�[�j�f�Ñ�X�[�Y�i�N�W�r�Ñ
�Y�G�p�g�W�G�Š�G�f�«�Ñ�È���Y�g�O�E�G�Ñ�,���
�
�[�«�É�Ñ�[�f�Ñ�B�r�Ñ�L�[�W�W�[�p�O�Y�M�Ñ�i�N�G�Ñ
�p�G�G�V�W�r�Ñ�
�[�E�G�Ñ���:�Y�:�M�G�f�Ñ�	�j�W�W�G�i�O�Y�ª

�5�G�Ñ�o�:�W�j�G�Ñ�r�[�j�f�Ñ�L�G�G�E�B�:�C�V�ª�Ñ�)�W�G�:�g�G�Ñ�W�G�i�Ñ�j�g�Ñ�V�Y�[�p�Ñ
�r�[�j�f�Ñ�g�j�M�M�G�g�i�O�[�Y�g�Ñ�L�[�f�Ñ�L�j�i�j�f�G�Ñ�f�G�c�[�f�i�g�Ñ�B�r�Ñ
�C�[�X�c�W�G�i�O�Y�M�Ñ�i�N�O�g�Ñ�g�N�[�f�i�Ñ�g�j�f�o�G�r.

�,�G�i�:�O�W�Ñ���Y�G�f�M�r�Ñ�
�[�E�G�Ñ�
�[�X�c�:�Y�r�Ñ

���i�E�«�Ñ�•�”�Ñ�!�W�E�Ñ���W�[�j�C�G�g�i�G�f�Ñ�-�i�f�G�G�i�«

���[�Y�E�[�Y�ª�Ñ�5�
�Ž���Ñ�•���6
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https://orsnoq1e00j.typeform.com/to/AbstcQZE
https://events.teams.microsoft.com/event/30349fb4-4b93-4365-841c-42b1ba572e54@f59e1ee2-6e37-44df-b088-2e81f9d1b201

