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How to Respond
Please complete this document and send your responses to consumerconsent@retailenergycode.co.uk 
Where possible, we kindly request that responses are submitted as a Word (.docx) document. 
Please be assured that your responses will not be edited or amended in any way. 
We’ve asked for your feedback in each of the questions throughout. Please respond to each one as fully as you can. 
We will publish non-confidential responses on our website at https://retailenergycode.co.uk/consultations/ 
Your response, data and confidentiality 
Responses can be submitted in one of three ways:
· Non-confidential – the full response along with the submitting organisation’s name and category will be published; 
· Confidential – responses will only be shared with RECCo and its CCS project team, and the Authority / DESNZ (where relevant). We will respect this request for confidentiality, subject to any obligations upon us to disclose information. Confidential responses will not be published, and details will not be referenced in any consultation summary report(s) or subsequent REC Change Proposal documentation; or
· Anonymous – the full response will be published, but the submitting organisation’s name will be omitted (the organisation category will still be published). Details of the response may be referenced in any consultation summary report(s) or subsequent REC Change Proposal documentation, and the organisation name will be shared with RECCo and its CCS project team, the REC Code Manager, and the Authority (where relevant).
If you submit a non-confidential response but wish to keep part of your response confidential or anonymous, please clearly mark those sections as ”confidential” or “anonymous” as appropriate.
If you wish to respond confidentially, we’ll keep your response itself confidential, but we will publish the number of confidential responses we receive. We won’t link responses to respondents if we publish a summary of responses, and we will evaluate each response on its own merits without undermining your right to confidentiality.
All responses will be treated as non-confidential unless otherwise indicated.
RECCo recommends submitting only financial or commercially sensitive information as confidential, and using anonymous for other cases where the submitting organisation does not wish to be identified. This approach ensures that response details can be included in any consultation summary report(s) and that RECCo’s comments on the responses can be published. 

Respondent Details
	NAME
	[RespondentName]
	ORGANISATION
	[Organisation]
	ORGANISATION CATEGORY
	[OrgCategory]
	E-MAIL ADDRESS
	[e-mail]
	RESPONSE CONFIDENTIALITY
	Non-confidential (recommended)


Questions
Summary of REC Drafting
	Q1
	Do you agree the products identified in Figure 9 and Part B, represent the full scope of REC drafting required to deliver CCS Minimum Marketable Product (MMP)? 
If not, please provide details of other products you believe should be included in the scope of the REC Change Proposal.

	[Q1 Response]



Main Body and Operational Schedules
	Q2
	Do you agree with RECCo’s assessment that no amendments to the REC Main Body are required to deliver the CCS MMP? 
If not, please identify the relevant changes you consider necessary and outline your rationale.

	[Q2 Response]
	Q3
	Do you have any comments on the content of the CCS Arrangements Schedule? 
If yes, please provide details, highlighting any specific clauses against which the comment relates and proposed drafting suggestions.

	[Q3 Response]
	Q4
	Do you have any comments on the redlined changes to REC Schedule 10 ‘Charging Methodology’? 
If yes, please provide details, highlighting any specific clauses against which the comment relates and proposed drafting suggestions.

	[Q4 Response]
	Q5
	Do you have any comments on the redlined changes to REC Schedule 9 ‘Qualification and Maintenance’? 
If yes, please provide details, highlighting any specific clauses against which the comment relates and proposed drafting suggestions.

	[Q5 Response]
	Q6
	Do you agree that the ISDP approach, including the draft questions and the considerations used to assess individual risk levels, provides an appropriate level of assurance to mitigate the risk of data protection and/or information security breaches? 
If not, please explain any gaps or changes you consider necessary, including whether assurance requirements should be strengthened, reduced, or differentiated.

	[Q6 Response]



	Q7
	Do you agree with the monitoring and reporting approach and that this should be reflected in a future change to the Performance Assurance Reporting Catalogue?

	[Q7 Response]
	Q8
	Do you have any comments on the redlined changes to the EES Service Definitions? 
If yes, please provide details, highlighting any specific clauses against which the comment relates and proposed drafting suggestions.

	[Q8 Response]
	Q9
	To support development of the initial Permission Purpose Catalogue, please provide (on a confidential basis if necessary) a list of the permission purposes currently used, or expected to be used, within your organisation for accessing or sharing consumer energy data.

For each permission purpose, please provide:
· the purpose or activity for which the data is accessed or shared;
· the party, role or type or organisation that requires access to, or receives, the data;
· a high level overview of the data required to support that purpose;
· a brief explanation of why that data is required for the stated purpose;
· where relevant, the frequency or duration of access associated with the purpose; and
· where you expect more than one permission purpose to form part of the same consumer permission, the purposes that you would expect to be combined.
This information will be used by RECCo to develop the initial draft Permission Purpose Catalogue and will not be published in a manner that identifies individual organisations without their agreement.

	[Q9 Response]




Consumer Experience Guidelines
	Q10
	Do you have any comments on the draft Consumer Experience Guidelines? 
If yes, please provide details, highlighting any specific clauses against which the comment relates and proposed drafting suggestions.

	[Q10 Response]
	Q11
	Do you believe consumer-facing screens should use the term ‘permission’ to align with the REC drafting or use the term ‘consent’? 
Please provide your rationale.

	[Q11 Response]


Technical and Data Specifications
	Q12
	Do you have any comments on the content of the CCS API Technical Specification? 
If yes, please provide further details.

	[Q12 Response]
	Q13
	Do you have any comments on the contents of the Energy Market Data Specification? 
If yes, please provide further details, highlighting the specific data item or market message against which the comment relates.

	[Q13 Response]
	Q14
	Do you have any comments on the redlined changes to the Standards Definition Document? 
If yes, please provide further details, highlighting any specific clauses against which the comment relates and proposed drafting suggestions.

	[Q14 Response]




CCS Service Definition
	Q15
	Do you have any comments on the scope and contents of the CCS Service Definition? 
If yes, please provide comments highlighting any specific clauses against which the comment relates and proposed drafting suggestions.

	[Q15 Response]





Thank you 
for responding
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If you have any questions or 
want to keep up to date with our
latest news, please contact us below.
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LinkedIn

consumerconsent@retailenergycode.co.uk 
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